7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHmCcOK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTENS MU H
U3rOTOBUTEIISIMU,  UCIIOJNHHUTEISAMH, UMIIOpPTEpaMH, MpPOJAABIAMH,  BJIaJelbllaMH  arperaTropos
uHbopManmuu O ToBapax (yciayrax) HpW IMPOJake TOBAPOB (BBINOJIHEHWH pabOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBAET MpaBa MoTpeOuTeNeil Ha MpuoOpeTeHne ToBapoB (paboT, yCIyr) HaUIeKaIlero KadyecTna
u 0€30MacCHBIX JUIS KU3HH, 370POBBS, HMYILECTBA MOTPEOHUTENECH M OKpYXKAIOMIeH Cpesl, TMOJTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAK)KE ONpe/ieNsieT MEXaHU3M peaTu3aliy STHX MpaB.

(B pen. ®enepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPeOUTENH - TPAKIAHUH, UMEIOIINN HaMEpPEeHHE 3aKa3aTh WM MPUOOpECcTH TUO0 3aKa3bIBAIOIIHIMA,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIOYUTENBHO MJIs JIMYHBIX,
CEeMEMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENbCKON
IEeITEILHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHUMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTeNsIM;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
MHUBUAYAIbHBIN TPEeINPUHUMATENb, BBITOIHAIOMKE PaO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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NpOJaBell - OpPraHu3alMs HE3aBHCUMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TakKxKe
WHJWBUIYAIBHBIA  MpEeNNpUHUMATENb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIH-TIPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYIH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUAM), WK ILEJISAM, I KOTOPhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIOJIB3YETCs,
WINA LENSAM, O KOTOPBIX MpozaBel (MCIOJHUTENb) OBbLI MOCTAaBIEH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WIJIM 00pa3ily W (WJIM) ONMMCAHUIO TIPH IPOJaxe ToBapa Mo oOpas3iy u (W) 1o
OIMCaHHIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOOB MIHU 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIYTH) AJs KU3HH,
3JI0POBBSI, UMYIIECTBA MOTPEOUTENS U OKPYIKAFOIICH CPEJIbI TPU OOBIYHBIX YCIOBHSX €0 MCIIOIh30BAHMS,
XpaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMKM, a TAKKe OE30MacHOCTh MpoIlecca BBIMOIHEHUS pabOThI
(oka3aHus yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alus MM YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MNpeANpUHUMATENh (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENdb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEIACICHHYIO JEATEIbHOCTb, WM OPraHM3alds, CO3/JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIONINE OIpeAeTIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3rOoTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha TNPHUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUM JOTOBOpa C H3rOTOBHUTEIEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABLIOM), U YINOJHOMOUYEHHBIH MM Ha MNPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHU OTpeOUTENEH B OTHOLIEHUH TOBapa HEHAAJIEKAILEr0 KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHJUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIME HMIOPT TOBapa I €ro Mocienyrouen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BlIajienien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperaropa) -
OpraHM3alysi HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI  TUOO  WHAWBHIYaTbHBIN
NpCANIPUHUMATEIIb, KOTOPBIC ABJIAIOTCA BJIAACIIbLHAMU IMPOrpaMMbl JJIA 3JICKTPOHHBIX BBIYHUCIUTCIBHBIX
MaIIiH u (nn) BIIQ/ICTIbIIAMU caiita u (nm) CTpPaHHUIIbI caifta B
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WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBISIOT MOTPEOUTEITIO
B OTHOILIEHUU OIpPEACIICHHOr0 TOoBapa (YCIyrd) BO3MOXKHOCTH OJIHOBPEMEHHO O3HAKOMHTBCS C
MpeJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOTO0BOpa KYIUTH-NPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABLOM (HCIIOJHHUTENIEM) JOTOBOP KYIUIU-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEepeBOJa JEHEXKHBIX CPEACTB BIAJENbIly arperatopa B paMKax MPUMEHSEMbIX
dbopMm O€3HATMYHBIX PACUYETOB B COOTBETCTBHU C IyHKTOM 3 cratbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O nanmonanbHOU MIaTEXKHON cucTteme".
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLUWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBOoe perynupoBaHuMe OTHOWEHMA B obnactM 3awmTbl npas
notpeouteneun

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeneil perynmupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit
®Denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpy4arh (QenepalbHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3alTUTE MIPAB MOTPEOUTENEH.

[IpaButenscTBOo Poccuiickoir dexeparu BhopaBe uW3AaBaTh Uil IMOTPEOUTENsT W IMPOjaBIa
(M3roTOBUTENS,  WCIOJHUTENS,  yINOJHOMOYEHHOW  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO
WHIUBHUIyaIEHOTO TIpENNpPUHUMATEN, WMIIOpTEepa) IpaBuia, OO0s3aTeNbHbIE IPH 3aKIIOUYCHHH |
WCTIOJTHEHUU TYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXH, SHEPrOCHAOKCHHS,
JIOTOBOPOB O BBIIOJHEHUU pabOT U 00 OKa3aHUU YCIIyT).

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

AG3arn yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - ®@eaepanbubliit 3akoH ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecnmu MexnyHapoansiM gorosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HHBIE IIpaBUja O
3alUTe MpaB NOTpeduTenei, yeM Te, KOTOpble MPEAyCMOTPEHbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
[IpaBUjIa MEXAYHAPOIHOIO JOTOBOpA.

Cratba 3. lpaBo noTpebuTtenem Ha npocBelWeHUMe B obGnacTtu 3awuTbl npaB
noTpeo6urtenen

[IpaBo moTpebuTENE Ha MPOCBEIICHHE B 00JIACTU 3AIUTHI MPaB MOTpeOUTENel 0OecIeunBaeTCs
MOCPEJICTBOM ~ BKIIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHUII B (enepanbHble TroCyIapCTBEHHbIE
oOpa3zoBaTeNnbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, a TAKXKe MOCPEICTBOM OpTraHU3aIluU
crcTeMbl HTHPOpPMALIMU TOTpeduTeneit 00 Ux rnpapax U 0 HEOOXOIMMBIX JASHCTBHX IO 3aIIUTE STUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayectBO TOBapa (pabothbl, ycnyru)
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1. [Ipoxasen (McnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOIHUTH paboTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpOaaBEl]
(ucnonmuuTens) 00s3aH TMepenaTh IMOTpeOUTento ToBap (BBIOJHUTH PAaOOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSM U TIPUTOIHBINA JUTSI LIETICH, ISt KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen (MCTIONHUTEINb) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJiaBer] (MCTIOJHUTENh) 00s3aH NepeIaTh MOTPEOUTENI0 ToBap (BBIOIHUTE PabOTy, OKa3aTh YCIYTy),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIn) OMMCAHUIO MPOABEIl 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

Koncyapsrantllmtoc: npumedanue.
C 01.07.2020 ct. 4 nononusiercs 1. 4.1 (D3 oT 02.12.2019 N 425-D3).

5. Eciu 3akoHaMH WM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (UCTIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMIOIHHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIHN ITUM TPEOOBAHHSIIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonHUTeEnsA, npogasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucronmHUTENb) BIIPABE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTENIO BO3MOKHOCTh HCIIOIb30BaHMs TOoBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JENIUN (JeTanei, y3/oB, arperartos),
KOTOPBIC MO UCTECYCHHUU OMPEACTICHHOTO IMEpHoaa MOT'yT NIPEACTABIIATE OMMACHOCTh JJIA XXU3HU, 3A0POBb
noTpeOuTeNs, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SIMHHUIIAMIA HM3MEpeHHs (KWIOMETpPaMH, METpaMH M TPOYUMH CIUHHWIIAMH HW3MEPEHHUS HWCXOIsl W3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha MMPOAYKTHI INUTAHUA, Hap(i)IOMCpHO-KOCMCTI/I‘{CCKI/IC TOBApbl, MCAUKAMCHTBI, TOBAPbI OBITOBOI
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XUMHUHU W WHBIE TIOJI00HBIC TOBApHI (PabOThI) M3rOTOBUTEND (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCTIOJIb30BaHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PabOTHI) MO HCTEYCHUHM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (paboTe) HeaocTaTka W3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YIOIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIM WHAMBHYaJbHBIHN
MpeANPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBLCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIBCTRO).
(a63arn BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CoxepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK  JICHCTBUS  TaKOIo
00s3aTeNIbCTBA M TOPSIOK  OCYIIECTBIICHHSI TOTpEOUTENIeM TMpaB 10 TakoMy 00s3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(ab3arn BBeneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIIICHUHU HEAOCTAaTKOB TOBApa, O6HaPY)KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'IBHOG O6$I33TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEUCTBHS TAaKOTO 00S3aTENbCTBA
MOPSIOK OCYILIECTBICHUS MOTpeOUTENeM IpaB MO TAKOMY O0s3aTelIbCTBY ONPEIEISIOTCS JOTOBOPOM
MeX1y MOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyKEHHBbIE B
TEYEHHUE CPOKa JACUCTBUS IOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
ctatby 18 Hacrosmero 3aKoHa, a MOCiIe OKOHYAHUSI CPOKa JEHCTBUS JOMOJIHUTEIBRHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(1. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTbL PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

H3rotoButenb 00s3aH 00ECIEYUTh BO3MOMKHOCTH HCIIONB30BAaHUSI TOBAapa B TEUEHHE €ro Cpoka
ciykObl. JIJi 3TON 1€/ M3rOTOBUTENb 00€CIeYrBAeT PEMOHT M TEXHHUECKOe 00CITyKHBaHUE TOBApa, a
Tak)Ke BBIMMYCK U MOCTaBKY B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJIS PEMOHTa W
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME M aCCOPTUMEHTE 3alaCHBIX YaCTEH B TEYCHUE CPOKA MPOU3BOJICTBA
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TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIYKObl TOBapa, a MpH OTCYTCTBHH TaKOTO
CpOKa B TEUEHHUE JECATHU JIET CO JIHA NIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSAX €T0
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIMU ObUT Oe30maceH Ui JKU3HU, 37J0POBbBS
noTpeOuTeNsl, OKPYXKaIOIIeH Cpelibl, a TAK)KE HE MPUUYUHSII BpeJ UMYIIECTBY notpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€301IaCHOCTh TOBapa (paldoThl, YCIYrHW) Ul KU3HH U 3JI0POBBS
noTpeOuTeNs, OKPY)KaloLled Cpeabl, a TakkKe IMPEAOTBpAlleHHE TPUYUHEHHUS BpeJa HMYLIECTBY
NOTPEOUTENs], SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (MCIIOMHUTENH) 00s13aH o0ecrieynBaTh O€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH 0OecreynTh 0e30MacHOCTh TOoBapa (paboThl) B
TEUYCHHE JECIATH JIET CO JIHS Iepenadn ToBapa (paboThl) MOTPEOUTEIO.

Bpen, npudrHEeHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecnmm gyms  Oe3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH U YTUJIM3ALMU HEOOXOIUMMO COOJIIOJaTh CHElMaIbHble MpaBuia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBO}IHTCJ’IBHOﬁ JOKYMCHTAllUKM Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00513aH I0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarole UX O0€30MacHOCTh Ul KM3HH, 3[0POBBS MOTPEOUTENs,
OKpy>Karollel cpesibl U MpeOTBpaLIeHHe MPUUYMHEHHs Bpella MMYIIECTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IMOJUICKUT O0S3aTETLHOMY TOJATBEPKICHUIO B
NopsiIKe, IPEYCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE paboOThl, OKa3zaHHE YCIYr'H), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIEHUU €r0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIEeH cTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COOMIOJEHUU TMOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
WCIIOJIb30BAaHUs, XPAaHEHHS WM TPAHCHOPTHUPOBKU ToBapa (paboThl) OH MPUYMHSET HIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3/I0POBBI0 M HMYILIECTBY MOTPEOUTENS, OKPYXKAIOMIeH cpele, U3TOTOBUTEND
(ucnosHUTENH, MPOAABEI) 00s3aH HE3aMEUTUTEIILHO TPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasln3aIlnio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOJUMBIX CIIYYasX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (MoTpeduTenei).
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Ecnu nmpuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTEINb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BoJCTBA. [Ipy HEBBITOJHEHWH WU3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYCHHBIM (henepanbHblii OpraH HCIOJHHUTEIBHON BJIACTH MPUHHMAET MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENs WIN
norpeduTenel B MopsiIKe, yCTAHOBJICHHOM 3aKOHOJATEIBCTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUYMHEHHbIE MOTPEOUTEIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIYTrH), MOJJIEKAT
BO3MEIICHHUIO U3rOTOBUTEINEM (MCIIOJIHUTEIEM) B TIOJIHOM 00bEME.

6. Ytparun cuity. - Geaepanbhbiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTpebutensa Ha nHcgpopmauumio 06 usrotoButTene (McnomnHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAITHN
00 uzrotoButene (MCIOIHUTENE, IPOAABIIE), pEXKUME ero paboThl U peaJnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbu WH(OpMaIUs B HArVIAIHOH W JOCTYIMHOW (opme
JOBOJIUTCSL 10 CBEACHUS MOTPEOUTENCH MPH 3aKIIOYCHUH JOTOBOPOB KYIUIM-TIPOJAKH M OTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIYT) CIoco0aMu, MPHUHSTHIMU B OTACNBHBIX chepax OOCIy:KUBaHUS
noTpeOuTeneii, Ha PyCCKOM SI3bIKE, a JIOTIOJIHUTENFHO, MO0 YCMOTPEHHIO M3TOTOBUTEINS (MCIIOIHUTEI,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepannu u poJHbIX A3bIKaX HAPOJIOB
Poccuiickoit denepanum.

3. YIOJIHOMOYCHHAsI OpraHU3alUs WK YIOJTHOMOYCHHBIH HHIUBUAYAIbHBINA TPEIIPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI MPEJOCTABUTE TMOATBEPIKIACHHE CBOWMX IOJTHOMOYHM, BBITEKAFOIINX
13 3aKITI0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(m. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3rotoButens (UCIOIHUTEND, IPOJaBel]) 00s13aH JOBECTH 10 CBEACHUS MOTPEOUTENST PUPMEHHOE
HauMEHOBaHHE (HAMMEHOBaHWE) CBOEH OpraHu3allid, MECTO €€ HaXOXACHUS (aApec) U PEeKUM ee
pabortsl. [IpogaBernt (MCTIOTHUTEN) pa3MeNIaeT yYKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTens (MCHOMHUTENbh, TPOAABEIl) - HWHANBUIYATbHBIA TPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENt0 HMHPOpPMAIMIO O TOCYIApCTBEHHOW pErucTpalii ¥ HauMEHOBAHHH
3aperuCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpogasel]) 00si3aH TOBECTH 10 CBEAEHUS MOTpeduTenst pupMeHHOe HAaUMEHOBAHHE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YIOJHOMOYCHHOW OpraHW3aIlif WU
YIOJHOMOYEHHOT'O UH/IMBUIYAIIbHOTO MPEIITPUHUMATENS.

(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHomodeHHAs OopraHu3anus Ujin YHOJ'IHOMO‘-ICHHLII\/'I I/IHIlI/IBI/IIlyaJ'ILHHﬁ NpCAIIpUHUMATCIIb B
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ciydae oOpaiieHus TOoTpeOuTenss O00sS3aHbl JIOBECTH JO €ro cBeneHus uHdopmamuio o cebe u
u3roroButene (mpojasiie) (pupMEeHHOE HAaMMEHOBaHHWE (HAMMEHOBAHME), MECTO HAaXOXIeHUs (aapec),
peXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOrO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIM pPErHMCTPALMOHHBIM HOMEp 3allUCH O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JMia B KaueCcTBE WHJWBUIYAJIbHOTO MpPEIlpUHUMATEN).
VYTOIHOMOYEHHAs OpraHU3alMsl WM YIOJTHOMOYECHHBIM WHAMBUIYAIbHBIM MpeINpUHUMATENb BIIPaBe
JIOBECTHU JI0 CBeJIeHUs MoTpeduTeneil nHhopmalinio o cebe MocpeICTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH cetu "MHTepHer", wuHpoOpManuio 00 M3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MELICHUS] Ha CBOEM caiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIHOHHOM
CETH "NnTepuer” CCBUIKH Ha CTPAHUILY caira M3TOTOBUTENA (nponasua) B
nH(pOpPMaAIMOHHO-TEICKOMMYHUKAITMOHHOW — cetn  "MHTepHer", coxepxamiyro wuHdopmanuo 00
M3TrOTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOUTENe nHpopMmanuio o cede u
npojaBie (ucrionHUTeNe) (pupMEeHHOE HaWMMEHOBaHHE (HAaHMMEHOBAHHE), MECTO HAaXOXKICHHS (ampec),
peXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHOM perucTpannu (PU3NYecKoro JHia B Ka4eCTBE WHAWBUIYATBHOTO IPEANPHHUMATENS), a
Takke 00 HMMeEIIMXCs M3MEHEHHUSX B YyKa3aHHOW uHpopMauuu. Brianmenen arperatopa JOBOAMT [0
CBeJIeHUs moTpeduTeneit nHpopmaiuio o cede u mpojiaBiie (UCIOTHUTENIE) TOCPECTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceT "MHTepHeTr".
Wudopmanmio o mpoaaBue (UCIIONHUTENE) BIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
noTpeduTeneii MOCpeACTBOM pa3MelleHHsT Ha CBOMX caidTe W (WIM) CTpaHMIle caidTa B
MH(POPMAMOHHO-TEIEKOMMYHUKAITHOHHON ceTh "MHTepHeT" CChUIKM Ha CalT MpojaBUa (MCIOTHHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NIpU €ro HalIU4yuM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpopMaluM, MpojaBel (MCIOIHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHHH COOOLIUTH BIAJAEIbIy arperatopa o0 3THX
U3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIHUIO O
poJaBle (MCIOJHUTENE) B TEUEHUE OJHOI0 paboyero AHs, €CiM pa3MelleHne yKa3aHHOW nHpopManuu
OCYLIECTBIsiICTCS Ha caiiTe Biaaenblla arperaropa MW (MJIM) €ro CTpaHWIle caiiTa B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbIM W3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEICHUsI TOTpeOuTesst NOJKHA OBbITh JOBeleHa HMH(OpMAIMs O BUAE ACSITEIbHOCTH H3TOTOBUTEIS
(ucriomHUTENSA, TPOJABLA), HOMEpEe JHUIEH3MM M (WJIM) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIICH3UH U (WJIN) CBUAETENHCTBA, a TakKe HHpopMalus o0
Oprase, BbIIaBIIEM yKa3aHHbBIE JIMLIEH3UIO U (MIH) CBUAETEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeqycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSAIIeH CTaThH, T0JDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKe TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO ¥ MHBIX BUIOB OOCITYKHBAHUS
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noTpeduTeNneil BO BpeMEHHBIX TIOMEICHUSX, Ha IpMapKax, C JOTKOB U B APYTHX CIy4asxX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXHMBAHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

Cratbsa 10. UHdopmaLms o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJAaBEL]) 005i3aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYI0 uH(popmammio o ToBapax (paboTax, yciyrax), 00eCHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHBIM BHOaM TOBapoB (paboT, yclyr) MmepeueHb U
CrocoObI JToBeeHUs WHGOpMAIMK JI0 MOTpeOuTeNs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COICPIKATH!

HAaMEHOBAHME TEXHUYECKOTO PErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHUH
MPOJYKTOB MUTAHMS CBEJEHHUS O COCTaBe (B TOM YKCIIE HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B TIpollecce
W3TOTOBJICHHS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
0 HWIMYMA B  TOPOJAYKTAX  NUTAHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OpPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSX MPUMEHEHHS] M XPAHEHUS MPOJYKTOB MHUTAHUS, O CHOCO0aX H3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Jare W MECTe HM3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) NPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHBOIMOKA3aHUAX JIJIS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JeBaHUMX.
[Tepeuens ToBapoB (paboT, yciyr), nHGOpMAIUsS 0 KOTOPBIX TOJDKHA COJEPKAaTh MTPOTUBONOKA3aHUS IS
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0o0NeBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOssiX W yciaoBHsl NpuoOpeTeHuss ToBapoB (paboT, yciayr), B TOM YHUCIIE NpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeseHHOe BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHUs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAIyI0 BbIIJIaTE MOTpeduTeneM, M rpaduK MOraiieHust 3Tou
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 (GeKTUBHOro U 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMalrio 00 sHepreTuieckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHE O
HINYMU TaKOM MH(OPMAIIUH OIPEIeIeHO B COOTBETCTBHM C 3aKOHO/IATEIILCTBOM 00 3HEProcOepekeHu!
1 O MOBBILLIEHUH dHEpPreTudeckor 3¢ (HEeKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJICHHBIA B COOTBETCTBUU C HACTOSIIINM
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3aKOHOM, a TaK)XXe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEYEHNUHU YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCJIECTBHSIX MPU HEBHIMOJIHEHUH TaKUX JIEHCTBUMN, €CIIM TOBAapHI (paboThl) 110 HCTEUCHUN
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HU, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIsL HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaWMMEHOBaHHE (HAaWMMEHOBAHHWE) H3TOTOBUTEISA
(ucriomHUTENS, MPOAABIA), YIOJIHOMOYEHHON OpraHM3alMyd WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIBHOM TOJATBEPXKIACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(pOpMaLKIO O MpaBUjIax MPOAaKu TOBAPOB (BBIIIOJHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3pIBaTh YCIyTy), H
nHGOPMAIIHIO O HEM, €CII ATO UMEET 3HaUCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);
(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

YKa3aHue€ Ha HCIIOJIb30BAHHC (I)OHOFpaMM I[P OKAa3aHWH Pa3BJICKATCIIBHBIX YCIYTI' UCIIOJHHUTCIAMUA
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii moTpeOutesieM ToBap ObLI B YHOTPEOJICHUHM WJIM B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOPMAIUs 00 ATOM.

3. Undopmarusi, npeaycMOTpeHHass MYHKTOM 2 HACTOAIIEH CTaThbd, JOBOAUTCSA /O CBEICHUSA
noTpedutenell B TEXHMYECKOW JOKYMEHTAI[MW, MpujaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIMOCOOOM, MPUHATHIM JUIS OTAEIBHBIX BHIOB TOBapoB (paboT,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBUSI TOBApOB TMPEACTABISIETCS B
MOpsAIKE W CcrocobaMH, KOTOpHIE YCTaHOBJIEHBI 3aKoHOAAaTenbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, TIOATBEPKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHu3alliy, €ro BhIJABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-03.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl rOCyapCTBEHHBIX, MYHULIUTIAIBHBIX OPraHW3alUil TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KHMBAaHUS MOTpeOUTENel YCTaHABIMBAE€TCd IO PEIIEHWI0 COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENBbHOM BiacTu cyosekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIEeCTBISIONUX AeSITebHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHHS MOTpEOUTENIEH M HE YKa3aHHBIX B MYHKTE | HacTosieil cTaThbH, a Takke
VMHJIMBHUIyaJIbHBIX IPEANPUHAMATENIECH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOOUTCA OO0 CBCIACHHA HOTpCGHTCJICﬁ n JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.
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Ctatbs 12. OTBeTCTBEHHOCTbL U3roToBUTENSs (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperatopa) 3a HeHagnexaulyr MHcopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPENOCTaBlIeHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJNYYUTh TIpU
3aKIIIOYCHUU JIOTOBOpa HH(popMaIimi o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, IPHUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIFOUCHUS
JI0TOBOPA, a €CJIH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTPeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEILICHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAP (pe3ysbTaT pabOTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBILy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHOMHUTENb), HE MPEIOCTABUBIIMNA TMOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO0 IyHKTamu 1 - 4
crarbu 18 mnm nmyHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCIIE €ro Nepeaadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEro TakoH MH(OpMAaIUH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIIUI TMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopManuio o0 ToBape (yciayre) WM IpojaaBle (MCIOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIH-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKa3aHUsA YCIAYr) € MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
IIPEJOCTABICHUS €My TaKoil MH(OpMAIIIH.

Ecnin nHOe He NpeayCMOTPEHO COIJIAlleHHMEM MEXIy BIIaJeNblieM arperatopa M IpoaaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUI MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIKOYEHHOrO0 MOTPEeOUTENeM € IPOAAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
NPEJOCTaBIEHHONW BJaJenblieM arperatropa uHpopMmManmuu o ToBape (yciyre) HWIM HpojaBLe
(ucrionHMTENE), a TaKXke 3a COONIOJICHHE MpaB MOTpeOuTeNnel, HapyUIEHHBIX B pe3yibTaTe Iepefadn
noTpeOuTeNt0 ToBapa (yCIyrd) HEHaJyuIeXkallero KauecTBa M OOMEHa HENpOOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCTIOTHUTEND).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE IPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HEMOJIHOM MHGpopManuu o ToBape (yciyre), B
cllydae, €clii BIIaJIeNiell arperaropa He M3MeHsieT MHGopMaIuio o ToBape (yciyre), MpeloCTaBICHHYIO
MpOJaBUOM (MCIOJHUTENIEM) M COAEpXKAIIyIocs B MPEAJOKEHUH O 3aKIIOYEeHHH JO0roBOpa
KYIUTH-TIPOJIaXKH (OTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsSBUTH TpeOOBaHUE K BIIAJEIBI)y arperatopa O BO3BpaTe CyMMBI
IIPOU3BEICHHON MM IpeJBapUTENIbHOM OIulaThl ToBapa (yciayru). Brmanemen arperatopa Bo3BpalaeT
CyMMY IOJIyY€HHON UM IpeIBapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TE€UEHHE AECATH KaJleHIApHBIX
IHEH co JHS NpPEeIbsBICHUS MOTPEOUTENEeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJMYHUU
CJIIENYIOLUX YCIIOBUM:
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ToBap (ycayra), B OTHOIICHHH KOTOPOTO IMOTpeOMTEIeM BHECEHA MpeIBapuTeNIbHAas oOIjiaTa Ha
0aHKOBCKHMH CUET BJIaJieNblia arperaropa, He nepeaan NoTpeOUTENIO B CPOK (YCiIyra He OKazaHa B CPOK);

NOTpeOUTENs HANpaBWil NPOAABIy (HMCIIOIHHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HCIOIHEHUS
JI0TOBOpa KYIUIM-IIPOJaKH (JIOrOBOpa BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHUEM IPOAABLIOM
(ucnionuuTeNeM) 00s3aTeNIbCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM O BO3Bpare CyMMBbI IpPEIBAPUTEIBHON OIUIaThl ToBapa (YCIyru)
MOTpeOUTENs  HANpaBlseT BIAJAENbIly arperatopa MOJATBEP)KIEHHWE  HANpPAaBICHUS  IPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHSI OO0 OTKa3e OT HCIIOJHEHUs JOroBOpa KYIUIU-MPOAaXKu (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecin wuHOE HE NpPeayCMOTPEHO YCIOBUSIMHM I0JIb30BATEILCKOIO WM HHOTO COIVIAIIECHHUS
MOTpeOuTENsl € BIAAENBbIEM arperaropa, yBeIOMJICHHE MpOJaBLly (MCIOJHUTEN0) 00 OTKaze oT
WCIIOJTHEHHUST JOTOBOpa KYIUIU-TIPOJIaXXu (JIOrOBOpa BO3ME3THOTO OKa3aHUsl yYCIYyTr) MOXKET ObITh
HAIpPaBIIEHO BIIAJIEIbIly arperaTopa, KOTOpbIil 0053aH HAIIPABUTh €ro MPOAABILY (UCIIOTHHUTEIIO).

(m. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIaJIeJIell arperaropa BIpaBe OTKa3aTbh
NOTPEOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIAThl TOBapa (YCIyrH) MpHU TOJIYYEHHH OT
npojaBia (MCHOJIHUTENS) MOATBEPXKACHHUS NPUHATUS MOTpeOuTENeM ToBapa (OKa3aHUsS YCIYTH) IpH
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIpaBlieHa BIIAJIENBIIEM arperaropa moTpeOouTeto B
TEUCHHE JICCATH KAJICHIAPHBIX JHEH CO JHS MOJYYeHUs BIaAeiblieM arperaropa TpeOOBaHMs O BO3BpATe
CYMMbI IpeABapuTelIbHOM oIIaTel TOBapa (yciayru). B cioydae Hecoryiacuss moOTpeOHUTENns C
NPE/ICTaBICHHBIMU BJAJICTbIIEM arperaropa JI0Ka3aTelbCTBAMU MPUHATHS MOTPEOHTENIeM ToBapa
(oxazaHusi yciyru) ToOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENEHHOH MM
IpeBAPUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZeOHOM MOpSIKE.

(. 2.3 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HEINpPEeIOCTaBICHUSI eMy TOJHOW U JTOCTOBEpHOM MH(popManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, TNPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) NOTPEOUTEIS.

(. 3 BBereH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTATOYHO IOJHOM HH(oOpMmanuei o ToBape (pabote, yciyre), HEOOXOIUMO
UCXO/UTh U3 NPEINOI0KEHUS 00 OTCYTCTBUM y MOTpeOUTENs CIelUalbHbIX MO3HAHUN O CBOMCTBax U
XapakTEepUCTUKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (uUcnonHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyeHue mpaB MOTpeOUTENel U3rOTOBUTENb (MCIOIHUTENb, MPOJaBel], YIIOJTHOMOYEHHAS
OpraHM3alysl WIM YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIH MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu WHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTENIO, IMOIJIEKAT
BO3MEIICHUIO B ITOJHOM CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBJIEHHOMN 3aKOHOM HJIH JOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycToWkHM (NI€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABIA, YHOJHOMOYEHHYIO OPraHU3alMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEINPUHIMATEIS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HETo O0S3aTEeNLCTB B HATYpE Iepen
NOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3rotoBuTENb (MCIIOHUTEIH, TPOJABEI], YIIOJTHOMOUCHHAS! OpPTraHU3allvs WIIH YIIOJTHOMOYCHHBII
WH/IMBUYAJIbHBINA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTENIbCTB WM 332 HEHAJIEXKAIlee HCIOIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHUE
00513aTENILCTB WM HUX HEHAJJIC)KAIICe HMCIOJHEHHE IMPOU3O0IILIO BCICICTBHE HEMPEOJOJIMMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSM, ITPESTYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTtpeburenss o0 ymiaTe HEYCTOWKH (TIE€HH), MPENyCMOTPEHHOW 3aKOHOM WU
JI0OTOBOPOM, MOJUIEXkKAT YAO0BIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, TPOJIABLOM, YIOJTHOMOYEHHOMN
OpraHM3aled WM YHOJHOMOYEHHBIM HHJAWBUIYaJbHBIM IMpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHM3alud WU
YIIOJIHOMOYEHHOTO  MHIMBHUAYaJbHOIO IpeINpUHUMATENs, HMMIOpTepa) 3a HecoOdroJeHue B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHMII moTpedurens mrpad B pa3Mepe MAThAECST
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
norpedureneil (MX accolualiu, CO3bl) UM OpraHbl MECTHOTO CaMOYNPAaBJIEHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOLMAIUsAM, COI3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpend, NPUYNHEHHbIW BCreacTteue
HepocCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HHU, 3J0POBBI0 MM HMMYIIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEILIEHUS Bpea, IPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), TpHU3HAEeTCs 3a JIIOOBIM TOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CITy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).
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Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThM 5 HACTOALIETO 3aKOHAa CPOK CIYKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeduTeNto He OblIa MpeaoCcTaBiIeHa MOIHAs U TOCTOBEpHas HH(OopManus 0 CpoKe CIy OBl W CPOKe
TOAHOCTH, JIMOO MOTPEeOUTENs HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHAX MO HCTEYCHUHU
CpOKa CIIy’KObI MM CpPOKa TOJHOCTH M BO3MOXHBIX IIOCIIEICTBHSAX IIPH HEBBINOJIHEHHM YKa3aHHBIX
neiicTBuil, MO0 TOBap (pe3yabTaT pabOTh) MO UCTEUCHHUU 3TUX CPOKOB MPEACTABISECT ONACHOCTH IS
’KM3HU | 3[J0POBBS, BPE]I MOUIC)KUT BO3MEIICHNUIO HE3aBUCHMO OT BPEMEHHU €T0 NPUYNHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIY:KOBI, BPEIl MOJICKUT BO3MEIICHHUIO B ClIydae ero MpHINHEHUS B
TEYEHUE JICCSITH JIET CO JIHA Nepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb Tepelayi yCTAHOBUTH
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJTHEHHUS PaOOTHI).

Bpen, npuunHEeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOAJEKUT BO3MEIICHUIO MPOJABIOM WIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOOCTATKOB pa6OTBI Wi yCIyru, HOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roTOBUTEIb (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPC, HpPI‘IPIHeHHBIﬁ JKU3HU, 300POBBIO
HJIM UMYIICCTBY HOTpC6I/ITCJI$I B CBA3H C UCIIOJIB30BAHHUEM MATCpHaIOB, 060p}II[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpPCACTB, HeO6XOI[I/IMBIX AJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IH@HI/IH pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHL HAYYHBIX U TCXHUYCCKHUX 3HAHUH BEIIBUTH X 0COOBIE CBOICTBA
HUJIn HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUITbI MM HapYLIECHHUs OTPEOUTEIeM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAHNUS, XPAaHEHUS UJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

MopasibHBI  Bpell, TNPUYUHEHHBIM TOTPEOUTENIO BCIEJACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucriomHUTENEM, MPOJIaBLIOM, YIOJHOMOYEHHOU opraHu3anuein HIIH YIOJIHOMOYEHHBIM
WHJUBUIYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTENSI, MPETyCMOTPEHHBIX 3aKOHAMU
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyrOIMMi OTHOLICHHS B 00JIACTH 3aIIUTHI PaB
noTpeduTene, MOMJICKUT KOMIIEHCAIMM TPUYMHHUTENIEM BpeJa NpH HAJIWYUU €ro BHUHBL Pasmep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OIpeNeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
HMMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/IfI MOpPaJIBHOTO BpE€aa OCYHIECTBIACTCA HE3AaBUCUMO OT BO3MCIICHUA UMYIICCTBECHHOT'O
Bpcla U MOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urens

1. VcinoBus noroBopa, yHIEMISIOIIME IIpaBa MHOTPEOUTENs IO CPAaBHEHHIO C IpaBHJIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMH TpaBOBBIMM akTamMu Poccuiickoit ®enepanuu B obiactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.
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Ecnu B pe3ynbrare UCHOJHEHHUS AOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BOZHUKIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHUIO H3TOTOBHUTEIEM (MCIIOTHUTENIEM, TIPOIABIIOM) B IIOJTHOM 00BEME.

2. 3ampeniaeTcsi 00yCIOBIMBATh MPUOOPETEHHE OJHUX TOBApoOB (paboT, ycayr) o0s3aTeabHbIM
npUOOpEeTeHHEM HWHBIX TOBAapoOB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIICACTBUE
HapyIICHWsI €ro TmpaBa Ha CBOOOJHBIA BBHIOOP TOBAapOB (paboOT, yCIyr), BO3MEMIAIOTCS IPOAABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3ampemiaercss 00yCIOBIMBATH YJIOBICTBOPCHUE TPeOOBaHMN MOTPEOUTENCH, MPEABIBISICMBIX B
TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapOB (padoT, yCiIyT).
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOTHUTEINB) HE BIpaBe 0€3 COTJIacUsi MOTPEOUTENS BBHIMOIHATH TOMOTHATEIbHBIC
paboTsl, ycnyru 3a miaty. [lotpeOuTens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKMX padboT (YCiyr), a eciiu OHU
OIUIaYeHbl, TOTPEOUTENb BIIpaBe MOTPEOOBATH OT MpoOjaBlia (MCIOTHUTENS) BO3BpaTa YIJIAa4eHHOU
cyMMmbl. Cornacue nmoTpeOuTens Ha BBIMOJIHEHHUE JOMOJHUTENBHBIX padoT, YCIyT 3a miaTy odopmisercs
MpoAaBIOM (MCIIOJIHUTENEM) B TNMHUCHBMEHHOH (opme, ecnu MHOE HE TNPEeayCMOTPEHO ¢enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpPAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Iponaser (MCTIIOTHHUTENH) 0053aH 00ECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, YCIyr)
MyTEM HCIOJIb30BAHUS HAIMOHAJIBHBIX IUIATC)KHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACYCTOB IO
BBIOOpY MOTpEOUTES.

O0s3aHHOCTh 00ECTeYUuTh BO3MOXKHOCTH OIUIaTHl TOBapoB (paboT, YCIYr) € HCIOJIb30BaHUEM
HallUOHAJBHBIX TUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HaIMOHAJIBHOW CHUCTEMbl IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha mpojJaBia (UCIOTHHUTENS), Y KOTOPOTO BBIpyYKa OT peain3aiiu TOBapoB (pabor,
YCIIYT) 3a MPEAIIECTBYIOMNMA KAJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIei.

Ecnu mecto omnatel TOBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJie HE MPEJOCTABISIOTCS YCIYTH
JOCTyINa K TOJBIXKHOW paauoTenedOHHON CBs3UM W (WIM) CPEACTBaM KOJUIGKTMBHOTO JOCTyHa K
nH(OPMAIIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTh "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOKIaeTCS
OT O0O0S3aHHOCTH OOECIEeUUTh B O5TOM MECTE€ BO3MOXHOCTh OIUIaTHI TOBAapoOB (paboT, yciyr) ¢
UCIOJIb30BaHNEM HAI[MOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkaaercs OT 0O0S3aHHOCTM OOECHEeUnTh BO3MOXKHOCTH OIUIAThl TOBAapoB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aii TOBapOB B KOTOPOM COCTaBIISIET MEHee MSATH MWIIHOHOB pyOJei 3a MpeamecTBYOMIHN
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara TOBapoB (paboT, yCIyr) MOXKET IMPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TpoJaBlia (MCTIOJHUTENS) IMyTEM pacdeToB dYepe3 CYOBEKTOB HAI[MOHAJIBHOW TUIATEXHOM
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEXHBIX YCIYr B COOTBETCTBUU C 3aKOHOJAATEIILCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJICHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMAaTHUBHBIMH MPAaBOBBIMU akTaMu Poccuiickoii denepamum.
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3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHSKHBIMH CPEJICTBAMH 0053aTelbCTBA
noTpeOuTenss mepel MpoAaBLOM (HCIOIHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIyr) CUMUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JIEHEKHBIX
CpPelICTB NpoaaBly (UCIOJHUTENIO) JIMOO IUIATEKHOMY areHTy (cy0areHry), OCYIIECTBISIOIIEMY
JESTEeIBHOCTD IO MIPUEMY TUIATEKEH (PU3NICCKUX JIHII.

[Tpu omnate TOBapoB (paboT, yCIIyT) MyTeM IepeBojia MPEI0CTaBIAEMbIX TOTPEOUTEIeM HATMIHBIX
JICHEKHBIX CPEIICTB 0€3 OTKPBHITHS OaHKOBCKOTO cUeTa 00s3aTeIbCTBA MOTPEOUTENS TEpel MPOIaBIIOM
(ucnosHUTENEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEACTB C MOMEHTAa BHECEHHS NMOTPEOMTEIEM HAJUYHBIX JCHEKHBIX CPEACTB KPEIUTHOM
opraHmu3anuu 1u060 OaHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIHbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAlMOHAIBLHOM TIJIATEKHOU CUCTEME.

[Tpu omnaTte ToBapoB (paboT, yCIyr) MyTeM MepeBo/ia JICHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMBIX
dhopMm O€3HATMYHBIX pPACUETOB OO0s3aTENBCTBA IMOTPEOUTENIS MEpea IMPOJABIOM (HMCIIOIHUTEIEM) 10
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NEepeBOJic JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCIYXHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBly (MCHOIHHUTENI0) 3allpelleHO YCTaHABJIUBATH B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIAThl TOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHSIEMBIX (OopM O3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHUH MTyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3amura npaB noTpeduTeNel OCyIECTBISAETCS CYJOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHMU3ALMSIMMU,
OpPTraHU3YIOIMMH B3aUMOJIEHCTBHE C YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOUYEHHOM IO ITpaBaM MoTpeOuTenel (UHAHCOBBIX
ycayr", OCyIIecTBISIETCS ¢ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduTesiel MOryT ObITh MpeIbsBIEHBI MO BBHIOOPY MCTHA B CyA IO
MECTY:

HaXOXKIACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€r0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpeGBIBaHI/IH ucrnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA JOTOBOpaA.

Ecnu Mck K OopraHm3anuy BBITEKAeT M3 JAEATENbHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKAEHUs ee (uiraia Wil NpeIcTaBUTEeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYIApCTBEHHOW TONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyxXeHuM B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKCHHsSI B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATON ke MapKHU (3TUX 7K€ MOJEIH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOI'O 6€3BO3MC3ZIHOFO YCTpAaHCHUA HCIOCTATKOB TOBapa WJIA
BO3MCIICHUSA PAaCXO0J0B Ha UX UCITPABJIICHHUC HOTpC6I/ITCJ'ICM WA TPCTBUM JIMILIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JOroBOpa KYIUIM-IPOJAXH U NMOTpedoBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBLIa M 3a €ro C4YeT MOTPeOUTENb JIOJKEH BO3BPAaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNb BIIpaBe NOTPeOOBATh TAKXKE MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApAa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Ui  YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa MOTpPeOUTeNh B ciiyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aTbCsA OT HMCIOJIHEHMs JI0OTOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTHUKyia) c
COOTBETCTBYIOIIUM IIE€PEPACUETOM IOKYIIHOM LIEHbl B TEYEHHE IATHAILATH JHEH €O AHs Iepenadu
HOTPeOUTEN0 Takoro ToBapa. Ilo uCTeyeHMM OTOro Cpoka yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHNE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

HCpC‘-ICHL TCXHUYCCKHU CJIOKHBIX TOBApPOB  YTBCPIKIAACTCA HpaBI/ITCHBCTBOM Poccuiickoit
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denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IIyHKTE€ | HacTosIEH CTaTbU, HPEIbSBIAIOTCS NOTpeOUTENIEM
OpoAaBly JIMOO  YIOJHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOMY  HHIMBHIYaJbHOMY
HpEIIPUHIUMATEIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHbIC B a03alax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3alidl WM  YIIOJIHOMOYEHHOMY
VHIUBHUIyIbHOMY IPEATNPHUHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsiBieHHs 3TUX TpeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTh W3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIETO KaueCcTBa U NOTPeOOBATh BO3BpATA YIUIAYEHHOM 32 HETO CYyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo ueka OO0 HHOTO JOKYMEHTa,
yAOCTOBEpSOMMUX (AaKT W YCIOBUS TOKYIKH TOBapa, HE SBISAETCS OCHOBAaHMEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alysl  WiId  YHOJHOMOYEHHBIN
VHIUBHUIyIbHBIA MIPEANPHHUMATENb, UMIIOPTEpP 00S3aHbI NPUHSATH TOBAP HEHAIJICKAIIETO KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IIPOBEPKY KauecTBa ToBapa. IloTpebutens Bnpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs! OPraHU3allusl UK YIIOJTHOMOYEHHBIN MHANBUAYATbHBIN MpeIpUHUMATETh, UMIIOPTED
00s13aHBI TIPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. ODKclepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBJeHHBIe cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJICTBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [loTpeduTens BpaBe MpUCyTCTBOBATH MIPH MPOBEICHUU IKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIaCUs C €€ PEe3yJIbTaTaMH OCIIOPUTH 3aKIFOYSHUE TAKOM IKCIEPTU3HI B CyI€OHOM TOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pe3ynbrare SKCIEepTH3bl TOBApa YCTAHOBJICEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCIIC/ICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOJIABIy (M3TOTOBUTEIO), YIIOJTHOMOYSHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIHBHIYATEHOMY
MpEeINPUHUMATEI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €e
MPOBEJICHUEM PACXO bl Ha XPaHCHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHIWBHUIYATbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHIHBINA CPOK, €CIIU MOTPEOUTENh JTOKaXET, YTO OHM BO3HUKIIM IO Mepeaadd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYMNHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B oTHomeHun ToBapa, Ha KOTOPHIA YCTAaHOBJICH TapaHTUWHBIA CPOK, MpoOJaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs! OPraHU3alys UK YIOJTHOMOYEHHBIN UHAUBUAYAIBHBIN MpeapuHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CiAM He JOKaKeT, YTO OHM BO3HUKIM IMOCIE Tepeadyd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HAPYIICHUS MOTPeOMTENeM TPaBWJI HCIOJB30BAHMS, XPAHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHI] WU HETIPEOJOIUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyIMHOTa0apUTHOTO TOBapa W TOBapa BecoM 0oJjiee MATH KWIOTPaMMOB JJIsl PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET IpojaBIia
(u3rotoBUTEINA,  YIOJHOMOYEHHOW  OpraHM3alMy  WIM  YIOJHOMOYEHHOTO  MHAMBUAYaJIbHOTO
NpearpuHUMaTens, HUMIoprepa). B ciydae HEHCHOJIHEHHMsS JTaHHOW OOS3aHHOCTH, a TaKXke IMpHu
OTCYTCTBUM TpoAaBia (M3rOTOBUTEINSI, YHIOJHOMOYEHHOW OpraHM3allid WIM  YIOJTHOMOYEHHOTO
UHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENs JOCTAaBKA U (MUJIH)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISIThCS TmoTpeduTenem. Ilpu »sTom mponasen
(M3rOoTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
P AIPUHUMATEIh, UMITOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEeAbSIBUTh NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpPOJaBIly (W3rOTOBUTEIO, YIOJHOMOYCHHOW OPTraHW3alMd WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CJIU OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHNH TOBAapOB, Ha KOTOpBIE FapaHTUWHBIE CPOKH WJIM CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe MPEIBSIBUTH YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeJesiaXx IBYX JIET CO JHS Tepeladd uX MoTpeOuTento, eciau 0ojee JINTeNbHbIe
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Mepefadyd ToBapa
MOTPEOUTENI0, €CIIM HMHOE He TMPEeIyCMOTPEHO JoroBopoM. Ecnmu neHp nepemays yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnis ce30HHBIX TOBapoB (00YBHM, OAEKABI W MPOYMX) OTH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogake ToBapoB Mo oOpasiiaMm, MO MOYTe, a TaKKe B CIydasx, €CJIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIM-TIPOAQKW M MOMEHT INepeJayd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTenp IHUIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TMpojaBlia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
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TapaHTUHHBIA CPOK HE TEUeT 10 YCTPAHEHHs MPOJABIOM TaKHX oOcTosTenbcTB. Ecin neHb mocTaBkw,
YCTaHOBKH, TOJKIIOUYCHHS, COOPKM TOBapa, YCTPAHCHUS 3aBUCAIINX OT MPOJABIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENh HE MOXET HCIIOJIb30BaTh TOBAap 10 HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUIA-TTPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHUA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNPpUIroACH K HCIIOJIb30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
MMPpUTOJACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00SA3aTENIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHLIC CPOKH HAa KOMINICKTYIOIIHE U3ACIINA U COCTABHBIC YaCTU UCUUCIIATOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIﬁ CPOK Ha OCHOBHOMH TOBAp.

['apanTuiiHple CPOKM Ha KOMIUICKTYIOUIUME H3JIEJIUs U COCTaBHBIE YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE HM3Ie]Iie, €CIIM HHOE HE YCTAaHOBIICHO I0TOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeJTMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIICH MPOJOKUTEILHOCTH, YeM TapaHTUMHBIA CPOK Ha OCHOBHOE H3JEiue, MOTPeOUTeNh
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMIUICKTYIOMIETO W3/CIIUS U COCTAaBHOM
4acTd TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE rapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJHE, €CJIU WHOE
HE MIPEAYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Iue YCTaHOBJICH FapaHTUHHBIA CPOK OOJIbILICH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM ToOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpPeOOBaHHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpU YCIOBUH, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro W3JeIus
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO M3JeNIUe, HE3aBUCUMO OT UCTEUEHHsI TapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS 10 CBEIEHUS NOTPEeOUTENs B MHPOPMALIUU O
TOBape, IPEeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npenenax JAByX JIeT, MOTpeOHuTeNb BIpaBe NPEAbSIBUTH NPOJABLY (M3rOTOBUTENIO) TpeOoBaHus,
MIPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClM TOKaKET, YTO HEJTOCTATKH TOBapa BO3HUKIIN JI0
ero nepegayu MOTPEeOUTENIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HMHAMBHAYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 TepeAayu TOBapa MOTPEOUTENIO WM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSIBICHO, €CIH HEJOCTATKU TOBapa OOHApY>KEHBI 110
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MCTEUYEHHH JBYX JIET CO JHS Iepeadd ToBapa MoTpeOUTeNto, B TEYCHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CIyxOBl WM B TEUCHUE JAECSTHU JIET CO JAHA IepeJaud ToBapa IOTPEOUTENIO B CIydae HEyCTAaHOBJICHUS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUYEHHE ABA/IATH JTHEW CO JHS €ro
MNpCABABICHUA HOTpe6I/ITeH€M HIJIN O6H&py)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKICTCA HCYCTPAHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBe NMPEAbSIBUTH W3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3anuu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIHO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHLIC
nyHKTOM 3 cTtatbu 18 HacTosmero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U OTPeOOBATh BO3BpATa YIIAUCHHOM AEHEKHON CYMMBI.

(. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLOM,
yrnonHOMO4YeHHOM opraHusauuen unum YNOJSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpe/esieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLOM, YHOJHOMOUYEHHOU
OpraHu3anyedl WIM  YHNOJHOMOYEHHBIM MHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeJUINTEIbHO, TO €CTh B MMUHMMAJIBHBIMH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHHUS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoda. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, ONpEeNseMblid B
MUCHMEHHOW (hOpME COTIIAIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIA COrJalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOJUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zieraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJISAIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHHUs COTJIAIIEHUs O TAaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOT0 COJIallIEeHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHMH TOBapOB JJIUTEIBHOTO IOJIb30BAHUS HW3TOTOBUTENb, MpOJABELl JINOO
YIIOJTHOMOYEHHAsl OpPraHu3allds WU YIOJTHOMOYEHHBIM WHAWBUYaTbHBIA MpEANpPUHUMATENb O0S3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UINTEIIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTENILHOTO MOJIb30BaHU, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE paclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywyae ycrpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJUIeBacTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBap HE HCIIOJbL30BaJICA. Vka3zanHBIN nepruoa HUCHUCIIACTCA CO OHA
oOparieHus: norpedutenss ¢ TpeboBaHueM 00 YCTpaHEHMH HEIOCTATKOB TOBapa JO JHsS BBIJAYU €ro IO
OKOHYAaHHH PEMOHTA. HpI/I BbLJIA4Y€ TOBapa U3roTOBUTCIIb (nponaBeu, YIIOJTHOMOYCHHAA OpraHu3anus ujin
YIIOJIHOMOYEHHBIH ~ MHAWBUIYAIbHBIH IpellnpUHUMATeIb, HMIOPTEp) 00s3aH MPEeNOoCTaBUTh B
nucbMeHHOW (hopMe notpedurtento nHbopMaluio o Aare oOpallleHus norpedurtens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTesneM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHMS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
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WCTIOJIb30BaHHBIX 3aMlACHBIX YACTAX (JeTallsAX, MaTepHuanax) u O JaTe BBIAAYM TOBapa IMOTPEOHTENIO 10
OKOHYAHUM YCTPaHEHUsS HEJIOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUICKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPHIC YCTAHOBJICHHI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/eNINe WM COCTABHYIO YacTh OCHOBHOTO W3JIEIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHHH PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaAexaliero Kayecrtsa

1. B ciiyyae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBApa U MPEIBABICHUS TPEOOBAHUS O €T0
3aMeHe MpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs ~ OpraHu3alus WIA  yIOJHOMOYCHHBIN
WH/IMBUYAJIBHBINA MIPEeINPUHUMATEIb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHE CEMH JIHEH
CO JTHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBAHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
IIPOBEPKU KAa4yeCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3anuei uiu
YIOJHOMOYEHHBIM HHIUBHIYAIbHBIM HPEAPUHUMATEICM, HMIIOPTEPOM) - B TCUCHHE JIBA/IIATH IHEH CO
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO MPEAIpPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh IMPOBEJEHAa B TEYEHUE MecsAla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHUIO MO €0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JJIsl O4YeperHOMN
JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3aly MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpEIIpUHUMATENS,
uMIopTepa) He0OX0IMMOro /7S 3aMEHbI TOBapa Ha JA€Hb NPEAbABICHNS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIWBUIYaIbHBINA
MpealpUHUMAaTEb) B TE€UEHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHME HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTpaHsAETCs Ha TOBaphl, NepeuyeHb
KOTOPBIX ONPEENSIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThi 20 HacTOSAIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KadeCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIIMI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCUYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
OTpeOUTEIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-03)
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TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MELICHUU
pacxo0B Ha MCIIPABJICHHE HEJOCTaTKOB ToOBapa HOTPEOUTENEM WJIM TPEThbUM JIMLOM, BO3BparTe
YIJTAaY€HHOW 3a TOBAp JCHEXHOW CYyMMBI, a TaKXKe TPeOOBaHUE O BO3MELICHUU YOBITKOB, TPUYNHEHHBIX
HOTPEOUTENI0 BCIEICTBUE IMPOJAXKHM TOBapa HEHAJIeXKallero KadecTBa JHMOO NPeoCTaBIICHUS
HEHaJuIeXxameil uHpOopMalMu O TOBape, IMOAJIEKAT YAOBICTBOPEHUIO MPOJABIOM (HM3TOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3aluedl WIM YIOJHOMOYEHHBIM HMHIMBUAYAJIbHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECIATU AHEH CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTEns, YMNOJIHOMOYEHHOW
opraHusaumm Unmn ynosiTHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEpHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAST OpPTaHU3aIus WIH
YIIOJTHOMOYEHHBIN MHIUBUAYAIbHBIN MPEeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBLIMN TaKHe HapyLICHUS,
yIJIa4MBaeT MOTPEOUTEIIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (II€HIO) B Pa3Mepe OJHOTO MPOIEHTA
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOAS U3 €ro ICHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOTHOMOYEHHOH OpraHu3aleldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOro TpeOOBaHHS WM B JECHb BBIHECEHUS
CyAeOHOro pelleHus, eciau TpeOboBaHKe J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNbh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPEeABapUTENHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cinyudae, ecnu mpopasell, MOJYYMBIIUN CyMMY IPEIBApUTENBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Mepefadye ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOM OILIAThI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpebuTeNpb BlipaBe NOTPeOOBaTh TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYNHEHHBIX
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€My BCJEICTBHE HApyIICHHWS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIU-TIPOJAXXU CpOKa Mepeaadyu
IIPEIBAPUTENIBHO OIUIAUEHHOr'0 TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa IMepedaydu
MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOoJaBel] YIUTAuMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIBHOMN OIJIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
NOTPEeOUTENIO JIOJKHA ObUIa OBITH OCYLIECTBIECHA, [0 JHs Iepelayd ToBapa NOTPEOUTEN0 WK O THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKHM (TIeHH) HE MOMKET IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OIUIaThI TOBapa.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKaTr YyAOBJCTBOPCHUIO IIPOAABLHOM B TCUYCHHUE JCCATU IIHGI>'I CO OHA NpCAbsABICHUA
COOTBCTCTBYROLLICTO Tpe6OBaHI/I${.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHHUIO, €CIM TMpOoJaBell JOKWKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTpeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM 0 BHUHE
MoTpeOUTeIIS.

Cratba 24. PacyeTbl ¢ notpebutenem B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HEHAJICKAILEro KayecTBa Ha TOBAp ATOM K€ MapkH (3THUX Ke MOJEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpu 3ameHe ToBapa HEHaJJIeXKAaIIEro KauecTBa HAa TaKOM ke ToBap APYrod Mapku (MOJENH,
apTHKyJa) B Clly4yae, €cIH L[€Ha TOBapa, MOJUIKAIIEro 3aMeHe, HIKe [EHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aM€H, NOTPeOUTENb JOKEH AOIUIATUTh PAa3HHUIY B IIEHAX; B Cllydae, €ClU LieHa TOBapa, MOJUIekKaIlero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BHIUIAYABACTCS
notpedutento. Ilena ToBapa, moJuieXkaliero 3amMeHe, ONpeienseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHME TOTpeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, II€Ha 3aMEHSeMOro TOBapa U IICHA
nepeaBaeMoro B3aMeH TOBapa ONpeNeNA0TCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBIeHUS MOTpeOuTENeM TpeOOBaHMS O COPa3MEPHOM YMEHBIIEHUH MOKYITHON
ICHBI TOBapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT ITPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WJIH, €CJIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHMsSI CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIEr0 Ka4yeCcTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHOH JOrOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WM, €ClIi TpeboBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
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21.12.2004 N 171-®3)

5. B cnywyae BO3BpaTa TOBapa HEHAJUIEXkKAIEro KayecTBa, IPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS I1aTa 3a IPEI0CTABICHNE KPEAUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIEeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBer; 00513aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkK€ BO3MECTUTh YIUIAYCHHbIE MOTPEOHUTENIEM MPOIECHTH U MHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBap HAJICKAIEro KavyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEKAILIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yHMOTPeOJIECHUH, COXPAHEHBI €ro TOBApHBIN BUJ, MOTPEOUTEIHCKHUE CBOMCTBA, TIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YEeK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
U060 WHOTO TOATBEPIKIAIOIIEr0 OTUIATY TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChIIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeyeHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannm.

2. B cnyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpalleHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJHEHUS J10TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBII TOBap JEHEXHOW CyMMBbl. TpeOoBaHue MOTpeOUTENss O BO3BpATe
YIUIAYEHHOMW 3a YKa3aHHBIN TOBAp JEHEXHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHWH AaHaJOrMYHOrO TOoBapa B mpojaxy. IIpomaBeny o0s3aH He3aMEATUTENHHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUIEHNU aHAJOIMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AnCcTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKA MOXKET OBITh 3aKJIIOYEeH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KAaTaJOTOB, IPOCIEKTOB,
OyKi1eTOB, POTOCHUMKOB, CPECTB CBS3H (TEIIEBU3UOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UK UHBIMH
UCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa MPH 3aKIIOYEHHH TAKOTO J0roBopa (IMCTAHIIMOHHBIM CIIOCOO MPOJaKu TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAIOCTABICHA MOTPEOUTEN0 HH(POPMALIHS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 agpece (MecTe HaxXOXJICHHMS) MPOJaBIa, O MEeCTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBna
(u3roToBUTENS), O LIeHE U 00 YCIOBHUIX NPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIY)KOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOPSAIKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEYCHHE KOTOPOIO
AEUCTBYET MPEI0KEHHE O 3aKII0UCHHUH JI0TOBOPA.

3. IToTpebutento B MOMEHT JOCTABKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uH(popmMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MYHKTOM 4 HACTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. TToTpebutens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B cnyuae, ecniu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IHCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapA.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIy4yae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TakKe JIOKYMEHT, MOJITBEPXKIAIONNI (AaKT U YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

[TorpeOutens He BIOpaBe OTKa3aThbCs OT TOBapa HaJUIeXkKallero KadecTBa, HMEOIEro
WHIUBUAYAJIbHO-OIIPE/IEJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTENIEM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEll JOHKEH BO3BPAaTUTh €MY JECHEKHYIO CYyMMY,
yIJTaueHHYI0 MOTpeOHuTeNeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM 4Yepe3 JAecATbh AHEH CO AHS NpPEIbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4yeCTBA JUCTAHIITMOHHBIM CITIOCOOOM MPOIAXKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu otTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxku OTIAETBbHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.
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Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHNA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHWE pa0OThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIM IPaBUJIAMHU BBITOJIHCHUS OTIEIBHBIX BHJIOB paboT (OKa3aHUS OTIEIBHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBITIOJTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BIMOTHEHHH PaboT (OKa3aHHUH
YCIYT) MOXKET MpeIyCMaTpUBATHCS CPOK BBIIOIHEHHS PaOOTHI (OKa3aHMsS YCIIYTH), €CIU YKa3aHHBIMU
IpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKkKe CPOK MEHbUICH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIH YKa3aHHBIMH ITPABUIIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYIHM) MOXKET ONpPENENSIThCS NaToi (IepuoaoMm), K
KOTOPOU JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHEHHE PAOOTHI (OKa3aHUE YCIyTH) Wi (M) 1aToi (Iepuoom), K
KOTOPOH MCITOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIOTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIIIETCS 1O YacTSM (JI0CTaBKa
MEPUOJINYECKON TIeUaTH, TEXHHYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCSI COOTBETCTBYIOIIHE CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cormamieHHI0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHHS
OT/EJIbHBIX 3TANoOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecy ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paloThl (OKa3aHUS YCIYI'M) WIM BO BpPeMs BBINOJIHEHHUS pabOThl (OKa3aHUs YCIYrH) CTANIO0 OYEBHUIHBIM,
YTO OHA He OYJIET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIPaBE:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JMIAM 3a PasyMHYIO IEHY WId
BBINOJIHUTH €€ CBOUMH CHUJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpebOoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIOJIHEHUS pabOThI (0Ka3aHUsl YCIYrH). Y ObITKH BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. HasnaueHHble TOTpeOUTENIEM HOBBIE CPOKM BBIMOJHEHUS pabOTHl (OKa3aHUSI YCIIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJIHEHUHU PabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC TMPCABABUTL HCIOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BbIMONHEHHON PabOTHI (OKAa3aHHOM YCIyTH), BO3BpalaeMas MoTpeOuTeNo Mpu OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TaKXKe YdWUThIBaeMass IpHU
YMEHBIICHUU IICHbl BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYrH), ONpPENeNseTcss B COOTBETCTBHH C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBITIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOHW3BEIACHHBIX B IPOIECCE BBITIOJHECHUS PaOOTHI
(OKa3zaHusi YCIIyTH), a Tak)Ke IUIaThl 32 BBHIMOJIHEHHYIO pa0oTy (OKa3aHHYH YCIYry), 3a UCKIHOUYECHHEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cimyyae HapymieHHs yCTaHOBIICHHBIX CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHUSl YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIUTaYMBaeT TMOTPEOUTEIIO 33 KaXKAbIH JIeHb (4ac, €ClIM CPOK OIpE/eNieH B Yacax) NPOCPOYKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX HIPOLEHTOB IE€Hbl BBINOJHEHHS pabOThl (OKa3aHWs YCIyru), a €ciiu LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUH pPabOT (OKa3aHUHM YCIYyT) He
orpesniesieHa - oOmei [eHsl 3akas3a. [loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOUKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBIMOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €ClIM CPOK OINpPEJENIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OTHI (OKa3aHUsS YCIYrH), €e dTama WIM NPEAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEHN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXJbli JEHb (4Yac, ecilu CpPOK OIpelesieH B 4acax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUs YCIyru), €e dSTama WU HPEeIbsABICHUS MOTpeOuTeseM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOoTpeOuTeseM HEYCTOWKH (TMIEHH) HEe MOXKET MPEBBIIIATh IIEHY OTIEIHHOIO
BHJIa BBHITIOJHEHUsSI PaOOTHI (OKa3aHUs YCIAYyTrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCJId IIeHa BBITOJTHEHUS
OTJENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTrd) HE OIpelaeieHa JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycToliku (T€HH) OMpeAenseTcs, UCXOAs W3 IEHbl BBIMOJIHEHUS PadOThl (OKa3aHHS
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He OIpeieieHa, UCX0/s U3 oOIIe 1IeHbl 3aKa3a, CylIeCTBOBABILIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOMKHO OBUTIO OBITH YIOBIETBOPEHO HCIIOIHUTEIEM B JICHD
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JI0OPOBOJILHOTO YAOBJIECTBOPEHUS TAKOTO TPEOOBAHUS MIIH B JICHb BBIHECCHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi morpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApYIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIIyTH) MPOU3O0IILIO BCIEACTBHE HEIIPEOJOTUMOM CHIIbI MIIU IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHHWH HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUsI HEI0CTaTKOB BBIIIOJTHEHHOM PaOOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLLETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajla TAKOro X€ KaueCTBa WJIn
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH paHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JIMIIAMHU.

YnoBneTBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUU JPYrOoM BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH PA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HApYILICHHE CPOKA OKOHUAHUS
BBITIOJTHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPAa O BBIMOJHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApY>KEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOM YCIYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOW yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.

2. llena BbIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOuTento mpu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPA O BBIMOJHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TakKKe y4duThiBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pa0OThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIIOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH) UM B XOI€ BBIMOJIHEHUS
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paboThl (OKazaHWS yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHTh HEAOCTATKH TPH TMPUHATHHA
BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

[ToTpeduTens BpaBe NpeabIBIATH TPEOOBAHMS, CBA3aHHBIC C HEJJOCTATKAMH BBIITOJHEHHON pabOTHI
(OKa3aHHOW yCIyTH), €CIIM OHU OOHApPYKEHBI B TEUEHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
Pa3yMHBIH CPOK, B TIpeiesiaX JBYX JIET CO JHS MPHHATHS BBIITOJIHEHHONW paOOTHI (OKa3aHHOM YCIYTH) HIIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEABI)KUMOM HMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb NOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM 110
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYI YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM TOCIE MPUHATHS PaOOTHI (YCIIyTH)
noTpeOuTeNeM BCIEACTBHE HApYIIEHWsS WM NPaBHJ HCIIOJNb30BaHUS pe3yjbTara paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIAET MEHEE JBYX
neT (MATH JIEeT Ha HeJIBUKMUMOE UMYILIECTBO) U HEJOCTAaTKU paboThl (yciayru) oOHapyKeHbI OoTpeduTeneM
M0 WCTEYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIHM 10 NPUHATHSA UM pe3yibTara padoThl (YCIyTH) WU TI0
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHHH HEJOCTAaTKOB, €CIIH JOKaXET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
UCTEYCHHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEABMKUMOIO MMYILECTBA) CO JHS NPUHATHS pe3yibTara
paboThl (yciyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIyObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecnm maHHOe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUYEHHWE JIBAJIATH JAHEH CO IHS €ro
IpeIbsIBICHUS TOTpEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBIMOJIHEHUWH pPaOOThl (OKAa3aHWU YCIAYrH) M BO3MELICHMSA
YOBITKOB.
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyrm)
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Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHUE MPEAYCMOTPEHHBIX HACTOSIICH CTaThell CpPOKOB YCTPAHEHMSI HEAOCTAaTKOB
BBITIOJITHCHHOW pa0oOThl (OKa3aHHOM YCIyry) WCHOJHUTENIb YIUIAYUBACT MOTPEOUTENIO 32 KaKIbIi JICHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH MCIIOJIHHUTEIIO HMHBIC
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAaerbHbIX TPe6oBaHMU NnoTpedbuTens

1. TpeGoBanus moTpeduTeNs 00 YMEHBIIEHUH [IEHBI 32 BHIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B [0 YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMIIAMHU, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMbl U BO3MELICHMM YOBITKOB, NPUUMHEHHBIX B CBA3M C OTKa30M OT MCIIOJIHEHUs JOroBOpa,
MpeAyCMOTPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HoAJjexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIBSABICHUS COOTBETCTBYIOILETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja TaKkoro kK€ KauecTBa UIU O TOBTOPHOM BBHIMOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOT'O BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIle UCTIOTHEH.

3. 3a HapyluleHHME NPENyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHHUS OTAEIIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaXAbld JEHb HPOCPOUYKH
HEYCTOHKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOW OMPEENIOTCS B COOTBETCTBUM C ITYHKTOM
5 ctatbu 28 HACTOALIETO 3aKOHA.

B ciyuae HapylieHus CpoOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmied cTaThbM, MOTPEeOHTENb
BIIpaBE€ MPEABSIBUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, MPEAYCMOTpPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToAIEr0 3aKOHA.

Cratba 32. [lpaBo noTpedbuTensi Ha oTKa3 OT UCMNOJSIHEHUA AOroBopa O BbINOSIHEHUM
paboT (okaszaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIHOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I ycnyr)
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B JII000€ BpeMsl IIPU YCIIOBUU OIUIAThl UCTIOJHUTENIO (PAaKTUUYECKH TTOHECEHHBIX UM PacX0/i0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEIbCTB [0 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIK NPUOIN3UTEIIbHAS CMeTa.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UITM UCIIOTHUTEINS 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHS TBEPAOH CMETHl, a IMOTpPEOHTENh - ee
YMEHBIICHHS, B TOM YHCJIE B CIIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHs JOTOBOpa HCKIIOYANIACh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00bEM MOJICIKAIIUX BBITOIHEHNUIO paboT (OKa3aHUIO YCIIYT) WU
HEOOXOAUMBIX JUIS 3TOTO PACXO/I0B.

WcnonHuTelh MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaJIOB U O60pyI[0BaHI/I$I, IpeaAOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHUH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIeOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AJOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH IMPUYINHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/ISI/ITeJH)HOI7I CMCTHI,
HCIIOIHUTENL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I5{. Ecan HOTp€6I/ITeJ'IB HC aail
COorjIaCu¢€ Ha IMPEBBINICHUEC HpI/I6JII/I3I/ITeJII)HOf/'I CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUA OOTOBOpA. B
9TOM CJIy4ac HCIIOJIHUTCIIb MOIKET TpC6OBaTB oT HOTpe6I/ITeJ'I$I YIUIAThl HEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEeAyNpeIuBLUINM MOTpeOuTeNss 0 HeOOXOAUMOCTH MPEBbIILICHHS
NpUOIN3UTENBHON CMETBI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHON CMETHI.

(. 3 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl N3 MaTtepuana UcnosiHuTens

1. UcnonuuTenb 00s13aH BBIIIOJIHUTE PaOOTY, OMPEIEIEHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOEr0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, NpeJOCTaBUBIIMNA MaTepual JUIsl BBINOJHEHHs paboOThl, OTBEYAeT 3a €ero
HEHaJyIeXkKallee KadyecTBO IO IMpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn UCIOJHUTENS OIJIAYMBACTCS MOTPEOUTENEeM IMPH 3aKIOYEHUH yYKa3aHHOTO JOrOoBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHCHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEIHHOTO
pacuera MpU TOTYyYEHUH MOTPEOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM pabOThl, €CTH MHOW TOPSI0K
pacyeToB 3a MaTepHall UCIIOJIHUTESI HEe TIPEyCMOTPEH COTJIallleHueM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cmywasx, mpeqyCMOTPEHHBIX OTOBOPOM O BBINOJIHEHWH pabOThHI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM MoTrpedurenmto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IPEJOCTABIEHHOTO B KPEIUT MaTepraia HCIIOJTHUTENS HE BIICUET 3a CO00il mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA MU H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECCKUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewbio) noTpedutens

1. Ecniu pabGoTta BBIMONHSAETCS MOJTHOCTBIO MM YaCTHYHO M3 MarepHaja (C BEUIbI0) MOTpeOUTes,
UCIIOJTHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTepraa (BEIln) U MPaBHIbHOE €ro NCIIOIBb30BaHUE.

Hcnonauresns 00s13aH:

OpEeAyNpPEeIUuTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepraiia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cinydae monHOM miM 4yacTMYHOM yTparhl (HOBpEeXAEHHs) MaTepuaina (BEIW), HPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaioM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJIAHUIO MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOI'O MaTepHaia (BEIly) aHaTOIrHYHOI0
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena yrpadeHHOrO (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENESeTCs, WCXOAs M3 IEHBI
MaTepuana (Belly), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIIEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIn B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHHUs, eclii TpeboBaHue MoTpeduTenst T0OpOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEI0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a MOJHYI WM YacTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENs, €clii MOTPEOUTENh MPEIyNpeKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO yTpary (MOBpeXACHHE) TUO0 eclu yKa3aHHBIe CBOWCTBAa MarepHasia (BEl[d) HE MOTJIH
OBITH OOHAPYKECHBI MPU HAIISKAICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wHdopMmupoBaTb noTpebutensa o6
obcToAATeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOW paboTbl
(okasbiBaemMou ycrniyru) unm noBneyb 3a COO0OM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutenp 00s13aH CBOEBpEMEHHO HH(OPMHpOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
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yKa3aHUil MOTpeOuTeNss U UHbIE OOCTOSTENLCTBA, 3aBUCSIINE OT MOTPEOUTEINIS, MOT'YT CHU3UTh KauecTBO
BBINOJIHSAAEMON paboThl (OKa3bIBAEMOM YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsSs Ha CBOCBpEMEHHOE H  OOOCHOBaHHOE HMH()OPMHUpPOBaHHE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HEMIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OTHl (OKa3aHUs YCIyrH) JIMOO HE YCTPAaHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIMOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEIIb BIIPaBE OTKA3aThCS OT UCIOJHEHUS JOTOBOPA O BBIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTPeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs notpedureneM. C coriacust norpedurens padoTa MOKeT OBbITh OIJIau€Ha UM IPU 3aKIIOYEHUU
JI0rOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJaud aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omlata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) NMPOU3BOJAUTCA HOCPEICTBOM HAJIMYHBIX HIIH
OE3HaJIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit dexepanun.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToB OIUIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHUEM IMpOJAaBLA (MCIOJHHUTENS) IyTeM BHECEHHs HaJIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUO0 B KPEAUTHYIO OpPraHU3AIMI0, JUO0 TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JESTeNbHOCTh MO NMpUueMy IulaTexel GU3NYecKux JuL, J100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIIOIIEMY  JeATE€IbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CJIM HHOE HE YCTAaHOBJIEHO (eiepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepanmu. Ilpum s1OM
o0s13aTeNbCTBA MOTPEOUTENs Tepel MPOAaBLOM (MCIIOJHUTENIEM) MO oIulaTe TOBapoB (paboT, ycCIiyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HaJIMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TMOO0 B KPEAUTHYIO OpraHU3alHio, J100
IJIATEKHOMY areHTy, OCYLIECTBIISIOIIEMY AESITebHOCTh M0 IMpUeMy IulaTexed pusndeckux juy, Jau0o
0aHKOBCKOMY IUIaTeKHOMY areHTy (CyOareHry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKON HESITEIILHOCTH.

(B pen. @enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB ycnyr

[TocneacTBusl HApyIIEHUST YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy He MOJNaJaroT IOJA ACHCTBHE HACTOSIIEH TIJIaBbl, ONPEAeNsioTCs
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3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam
(BBenena denepanbHbiM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJHEHUS OTAENbHBIX BUJOB pabOT NOTPEOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanum.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIN rocyaapCcTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
notpeouteneun
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIi TOCYJApCTBEHHBI Haa30p B O0JAacTH 3alUThl MpaB MOTpeOuTeNnen
OCYIIIECTBIISIETCS YIIOJTHOMOYCHHBIM (efepaTbHBIM OPraHOM HCIIOJTHUTEIHHOW BJIACTH (J1ajiee - oprad
rocy/IapCTBEHHOI'O HaA30pa) B mopsiike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JIACTH 3alIUTHI MpaB MOTPEOUTENCH BKIIIOYACT B
cels:

1) opraHuzanuio U TPOBEIEHUE IPOBEPOK COOJIIOJEHUS H3TOTOBUTEISAMU (HMCHIOJHUTENSIMH,
MpOJIaBIlaMH, YIOJHOMOYEHHBIMU OpPraHU3AlUSMU WIM  YHOJHOMOYEHHBIMH HWHIUBUYyAJIbHBIMU
[pEeaNPUHUMATENSIMU, HUMIIOPTEpPaMH, BIAAENIbLA@MU arperaropoB) TpeOOBaHUM, YCTaHOBJIEHHBIX
MEXIyHApOAHBIMU  AoroBopamu  Poccuiickoit  @epepauuu, HACTOSIIMM  3aKOHOM, JPYTUMHU
(denepanbHBIMU 3aKOHAMM M HMHBIMH HOPMAaTUBHBIMM IpaBOBBIMU akTamu Poccuiickoit ®enepanuu,
PEeryIUpyIOIMMH OTHOIIEHUS B OOJIaCTH 3alIUThl MpaB HoTpeduTeneil (namee - oOs3aTenbHbIE
TpeOOBaHUs), MPEANUCAHUN TOJPKHOCTHBIX JIMI] OpTaHa ToCYJapCTBEHHOTO HAA30Da;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alIO0 U MPOBEACHHUE MPOBEPOK COOTBETCTBUS TOBAapoOB (palboT, yciyr) oOs3aTelbHbIM
TpeOoBaHuUsAM, oOOecreyuBarolUM Oe30MacHOCTh TOBapoB (paboT, yciayr) Ais KU3HU U 3/0pOBbS
noTpeduTenert, OKPYXKaIIIEeH Cpeabl, MNPEayNpeKIeHue IeHCTBUM, BBOAAIIUX MOTpeOUuTeneit B
3a0iy’KJIeHHe, U TpeAOoTBpallleHne MPUYMHEHUs Bpella UMYIIECTBY MOTpeOHUTesIel, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXJIYHapOJHbIMHU aoroBopamu Poccuiickoit @enepaiuu, genepalbHbIMU 3aKOHAMU U
MHBIMH HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit @enepanuy;

3) nmpuMeHeHHE B NOpPSAIKE, YCTAHOBIEHHOM 3aKOHOJAaTenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHui 00s3aTeNbHbIX TPeOOBaHUH, BbIIauy NPEANUCAHUI O IPEeKpalleHUH HapyIIeHui
MpaB TMOTpPEOUTENICH, O TMpEeKpalleHud HAPYIICHHH 00s3aTeNbHBIX TpeOoBaHUM, 00 yCcTpaHEHUU
BBISIBIICHHBIX HapylIeHUH O00s3aTelbHbIX TpeOOBaHMM, MpHUBICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBIINX TaKHE HAPYLICHUS;

4) CHUCTEMATUYCCKOC Ha6HIOIICHI/IC 3a HCIOJHEHHEM 00s3aTelIbHbIX Tpe6OBaHI/II>'I, aHaliu3 Hu
IMPOrHO3UPOBAHHUE  COCTOAHHA  MCIIOJITHCHHA 00s13aTENIbHBIX Tpe6OBaHHﬁ opu  OCYHICCTBJICHUU
HU3TOTOBUTCIISAMUA (I/ICHOJIHI/ITCJIHMI/I, npoaaBLaMHu, YHOOJIHOMOYCHHBIMU OopraHu3alsaIMu Ui
YIIOJIHOMOYCHHBIMHA WHIUBUAYAJIbHBIMU OpeaAnpruHUMATCIAMU, HMIIOPTEpaMu, BJIagciablaMu
anCFaTOPOB) cBoeH JCATCIIbHOCTH,
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(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucTuueckoe HaONOJEHHE B 00JAacTH OOECIeYeHMs 3allUThl MpaB MOTpeOuTeneil, yder u
aHallM3 CcIy4yaeB NPUYMHEHHS Bpela >KU3HU U 3[0POBBI0 MOTpeOUTENel, OKpyXkarollel cpene u
UMYIIECTBY MOTPEOUTENEH, CBA3aHHOTO C IPHOOPETEHUEM U HCIIOIH30BAaHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, yciayr) 1m0 C MPeAoCTaBICHUEM IOTPEOUTENIM
HECBOEBPEMEHHOMW, HEIOIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyKAeHHE WH(POpPMAMU O TOBapax
(paboTax, yciyrax);

(B pen. @exnepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe MpOBEACHUE aHaTU3a U OLEHKH 3(PGEKTUBHOCTH (eepaabHOro rocy1apCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

7) ©XKeroJHyr TOATOTOBKY Ha OCHOBAaHHUM pE3YyJbTATOB JEATEILHOCTH, IPEAYCMOTPEHHOU
MOANYHKTaMU | - 6 HACTOSAIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3aIlUTEe MPaB MOTpeOuTeNel B
Poccuiickoit ®denepanuu B nopsizike, ycraHoBiaeHHoOM [IpaButensctBom Poccuiickoit @enepaunu.

3. K oTHOIIEHUsIM, CBS3aHHBIM C OCYIIECTBJICHHEM (PeIepabHOTO TOCYIapCTBEHHOTO HaI30pa B
o0llacTh 3aIIMTHl TMpaB MOTpPeOHMTENeH, OpraHu3alyeil M NPOBEJCHUEM IPOBEPOK H3TOTOBUTEIEH
(ucriomHUTENEH, MPOAABIIOB, YIOJTHOMOUYEHHBIX OpPraHU3aMid MM YIMOJTHOMOUYEHHBIX HHIMBUIYaJIbHBIX
IpeANpUHUMATEINCH, UMIIOPTEPOB, BIIaCIbIIEB arperaropoB), NPUMEHSIOTCS NoiokeHnss DeneparbHOro
3akoHa oT 26 nexadps 2008 roga N 294-®3 "O 3ammre npas IOPUAWYECKUX JIMIL U WHIAUBUAYAJIbHBIX
NpeANPUHUMATENCH MPU OCYIIECTBICHHH T'OCYIapCTBEHHOIO KOHTPOJS (HAA30pa) M MYHHLUIAIHHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBiaeHnn (eaepaabHOTO TOCYAapCTBEHHOIO HAA30pa B OONACTH 3aIUTHI IpPaB
notpeOuTeneil opraHoM TOCYAApCTBEHHOIO HaJ30pa MPOBOIATCA KOHTPOJbHBIE 3aKYNKH B IOPSIKE,
ycraHoBiIeHHOM ®PeznepanbHbIM 3akoHOM oT 26 nekadbps 2008 roma N 294-®3 "O 3amwure mnpas
IOPUIMYECKUX JIUI U MHIUBUAYAJIbHBIX IMpeIIpUHUMATE]Ied NpU OCYLIECTBICHUHM T'OCYIapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MyHUIIMIIAILHOTO KOHTPOJIS .

KonTtponbHast 3akymka ToBapoB (paboT, yclIyr) MoOXeT ObITb TpoOBeAeHa OpraHoM
roCy/1apCTBEHHOI'O HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpIraHa MPOKYpaTyphI.
(m. 3.1 BBengeH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JUIla OpraHa TOCYJapCTBEHHOIO Haa30pa B TIOPAJKE, YCTAaHOBIECHHOM
3akoHoJarenbeTBoM Poccniickon denepannu, UMEIOT IIPaBo:

1) 3arpalmmrBaTh U MOJYy4aTb HA OCHOBAHUW MOTHBUPOBAHHBIX NHUCBMCHHBIX 3aIlIPOCOB OT OPraHoOB
TOCY/IapCTBEHHOW BIJIACTH, OPraHOB MECTHOTO CaMOYIpABJICHHs, OOLICCTBEHHBIX OpraHU3alui,
M3TOTOBUTENCH (MCMOJIHUTENEH, MPOAABIIOB, YIMOJIHOMOYECHHBIX OPTaHW3alUd WM YIIOJTHOMOYEHHBIX
WHIUBUIyIBHBIX TPEANPUHUMATENCH, HMIIOPTEPOB, BIIAICIBIEB arperatopoB) HWHGOpMAIHIO |
JOKYMEHTBI 10 BOIIPOCAM 3allUThI ITPaB MOTPeOUTENEeH;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecnpensTCTBEHHO IO MPEIbsABICHUH CIYKEOHOro YIOCTOBEPEHUS M KOIUHU IpUKa3a
(pactiopsbkeHHsI) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TroCylapcTBEHHOIO HaJa3opa o
Ha3HA4eHUHM IPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3IaHUS, NMOMEIIEHUS U COOPYKEHHMs, HCIOJIb3yeMble
U3FOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM, YIOJIHOMOUYEHHOW OpraHu3aluedl WM YIOJIHOMOYEHHBIM
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WHIMBUIYAIBHBIM TPEIIPHHAMATENIEM, UMIIOPTEPOM, BIAJENbIEM arperatopa) MpHU OCYIICCTBICHUU
CBOCH JIEATEIILHOCTH, B LIEJSIX MTPOBEICHUSI MEPOTIPUATUN TI0O KOHTPOJIO;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaWTh OTOOpP TPOO © OOpa3OB TOBAPOB, NPEIHA3HAYCHHBIX IS pealu3alud |
peann3yeMbIX MOTPEOUTENSIM, IS IIPOBEJACHHUS UX UCCIICIOBAHMIA, HCITBITAHUH;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOAaBLaM, YIIOJHOMOUYEHHBIM OpraHM3aLUsIM WU
YIIOJIHOMOYEHHBIM HMHJIMBUAYAJIBHBIM TMPEANPUHUMATENAM, HMMIIOpTEpaM, BIaJelblaM arperaTopon)
OpEINUCcaHusi O TMPEeKpalleHud HapylleHHH mpaB TNOTpeOUTENe, O MNPEeKpaluleHud HapyIIeHuH
00s13aTeNIbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBIABICHHBIX HapyllEeHHH 00sA3aTesbHBIX TpeOOBaHUH, O
MPOBEICHUU MEPONPHUATHN 10 OOECIIEYCHUIO MPEIOTBPAILCHUS Bpela KHU3HH, 30POBBI0 U UMYIIECTBY
noTpeduTenei, OKpyxaromen cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMHUHUCTPATHBHBIX IPABOHAPYIICHHUSX U
[IPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUalibl, CBA3aHHBLIC C HAPYILICHUSIMU 00513aTENIbHBIX
Tpe60BaHPII>i, JJIA PCHICHUA BOIIPOCOB O BO36Y)KI[6HI/II/I YIrOJIOBHBIX ACII IO IIPU3HAKaAM HpeCTYHJICHI/Iﬁ;

7) oOpariatbCsi B CyA C 3asBICHHSIMH B 3alMTy IpaB MOTpeOHWTENeH W 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeOuTeNnelt (rpynmnsl MoTpeduTeNne, HeorpeIeIeHHOro Kpyra nmoTpeduTeneil), a Takke ¢
3asIBJICHUSIMUA O JIMKBUJAIUUA W3TOTOBUTENS (MCIIOJIHUTEISI, IPOAABIIA, YIIOJTHOMOUYECHHOW OpraHH3aIuH,
UMIIOpTEpa, BIAJeNblla arperatopa) JauO0 O WPEKpalIeHUH ACSITeIbHOCTH HHJIUBUIYaIbHOTO
npeanpuHUMaTens (YIoJIHOMOYSHHOTO WHIUBUAYAIBHOTO MPEANPUHUMATENS) 32 HEOJHOKpATHOE (IBa
pa3a unu Oosiee B T€UEHHE OJHOTO KaJIGHJAPHOTO rojia) Uik rpydoe (MoBieKIlIee CMEPTh MM MacCOBBIE
3a00JieBaHus, OTPaBJICHUS JIIOJIeH) HapyIIeHHEe IPaB MOTPeOUTENEH.

(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapcCTBEHHOTO HaA30pa MOKET OBITh NMPUBIICYEH CYAOM K y4YacTHIO B Jielie Ju0O
BIIpaBe BCTYNATh B JEJIO MO CBOEH MHUIMATUBE WIM 10 MHUIMATUBE JIMI], YYACTBYIOIIUX B JAele, IJs
a4yl 3aKJIIOYEHHUS 10 JeNy B IeNIX 3alluThl MpaB IMOTPEOUTENed B TOPSAKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. [Ipennucanue, BBIJAHHOE IPU OCYILECTBIEHUHN TOCYAAPCTBEHHOIO HA30pa B OOJIACTH 3aILUTHI
paB noTpeduTeneit, MoXKeT ObITh 00KaJIOBAaHO B apOMTPaKHBIN CyJl B TEUEHUE TPEX MECALEB CO JIHA €ro
Bb1auu. B ciydyae npuHATHSA 3asBiIeHUS 00 OOXKaAJOBaHUM HSTOrO0 NPEANHCAHMSI K IPOU3BOACTBY
apOMTPa)KHOTO CyJla HCIHOJIHEHUWE HTOr0 MPEANUCaHHUs IPHOCTAHABIMBAETCA 10 JHS BCTYIUICHUS
peleHust apOuTPa)KHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. OpraH TocymapCTBEHHOTO HAJI30pa BIIPaBE JaBaTh Pa3bsCHEHHUS IO BOIMPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepaninu, peryaTupyromux OTHOIIEHUS B
o0J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. FOCYI(apCTBCHHBIﬁ Haa30p 3a COOTBCTCTBUCM TOBApOB TpC6OBaHI/I}IM 6630HaCHOCTI/I,
YCTaHOBJICHHBIM TCXHUYCCKUMHU perilaMCcHTaMu, OCYHICCTBJIACTCA TaKXe YIIOJTHOMOYCHHBIMHU
(bel[epaJlLHBIMI/I opraHamMu HCIIOJIHUTEILHOM BJIACTH B COOTBETCTBHUHU C 3aKOHOAaTCIIbCTBOM Poccuiickoit
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®denepaniv 0 TEXHUYECKOM PETYJINPOBAHUU.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMHU (ellepalbHBIMH OpraHaMu
UCIIOJIHUTEJILHOM BIIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYIMHOI'O TIOCYJapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 001acTh
3alUThl TMpaB MoOTpeduTeneil, kayectBa M 0e30macHOCTH TOBapoB (paboT, yciyr) B MOpSKeE,
ycranoBiieHHOM [IpaBurenscTBoM Poccuiickon denepanuu.

(n. 8 BBennen denepabHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy1apCTBEHHOTO Ha/130pa YTBEPKAAeT METOJNYECKUE PEKOMEHJAINU 110 pa3paboTke U
peann3anuy perHoHaIbHBIX 1 MyHHIIMIIAIBHBIX IIPOrPaMM I10 3alUTe IpaB MOTpeOUTENeH.
(. 9 BBeneH @enepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasLa,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyanbLHoOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no nNpeaocTaBIEHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3rotoButenb (MCHOIHHUTENb, MPOIABEI, YIIOJHOMOYEHHAs OpPTraHU3alUs WIA YIIOJHOMOYCHHBIH
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEp, BIIAJCNICI] arperatopa) Mo TPeOOBAHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHUS B MTUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HHYIO
uHpOpPMAIIMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB notTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bepicummii UCHOTHUTENBHBI OpPraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiuu, 00ECIeUCHUIO0 W 3allUTe IpaB
noTpeduTeneil u B mpeenax CBOMX MOJHOMOYUI MPUHUMAET OMPEIEIICHHBIE MEPHI.

2. B nenax coneicTBUs 3alUTe IMpaB MOTpPeOUTENel OpraHbl UCIIOJIHUTEIBHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIPaBJIECHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeOuTeneil (MX accoranusM, cor3aM) B OCYIIECTBICHUH UMHU 3aIIUTHI IPaB MOTpeOUTENei.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba 42.2. lNepepaya ocywlecTBNEeHUss NMOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Haf3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumnckon depepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST oOpraHa ToOCyJapCTBEHHOrO Haa30pa MO  OCYIIECTBICHUIO  (eaepaabHOro
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rOCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Uis
OCYLIECTBIICHHSI ~ OpraHaM  HUCIOJHUTENIBHOW  Biactu  cyObekToB  Poccuiickoit — denepanuu
nocranoBieHussMu IlpaButensctBa Poccuiickoit denepanuu B nopsijke, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB TOCYJAapCTBEHHOW BiacTu cyObekToB Poccuiickoii
Oenepauun".

CraTtbsa 42.3. llopaya n paccMmoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne MmoTpeOUTENsT MOXKET OBITh HaIpaBJICHO B MHUCbMEHHOW (opmMe Ha OyMakKHOM
HOCHTEJIE WU B DJIGKTPOHHOW (OpME B OpraH TrOCyAapCTBEHHOIO HAA30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHbIe OpraHbl UCIIOJHUATEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyobekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamieHue mnoTpedUTENss MOXKET OBITh HANpaBIEHO [0 IOYTe, C MCIIOJIb30BaHUEM
MH(POPMAMOHHO-TEIEKOMMYHUKAITHOHHOU ceTH "MHTepHeT", B TOM 4ncie o(QUIralbHOTO caiiTa opraHa
roCy/IapCTBEHHOT'O HAJ30pa, UHBIX YIMOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun aub0 oOpraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre um CeBacTomojie ¢ HCIOJB30BaHHEM OQHUIMAIBLHOTO CcaldTa OpraHa MECTHOTO
caMOyNpaBlieHUS B ClIydae, €Cld 3TO MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanpHoro 3HadeHwst MockBel, Cankt-IleTtepOypra m CeBacTomods), €IMHOTO IopTaia
rOCY/IapCTBEHHBIX M MYHHUIUMAIbHBIX YCIYr JHUOO PErHoHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHUIIUTATBHBIX YCIYT, @ TAKKE MOXKET OBITh IPHHATO MPH JTMYHOM IPUEME 3asIBUTEIIA.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIpHEM oOpareHui moTpedureneil 1 KOHCYIbTUPOBaHUE TOTPEOUTENEH 110
BOIIPOCAM  3alUTbl MX IpaB HAa OCHOBAaHMWM COIVIALIEHUA O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKITHOHAIBHBIMUA I[EHTPAMH TPEJOCTABICHHUS TOCYJAPCTBEHHBIX W MYHUIIMMNAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyAapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit denepaiinm, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3alnysl WIM YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIM MNpEANPUHUMATENb, WMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHusi
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B nmenax 3amuThl mpaB noTpedUTENed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa30BaHMS OpraHbI
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MECTHOT'O CaMOYIIpaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpalieHUs MOTpPeOUTENeld, KOHCYJIBTUPOBATh WX IO BOIMPOCAaM 3alWTHl TPaB
noTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPEASICHHOTO Kpyra MoTpeouTeIei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAJIKAIIIEro KauyecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 3[0POBbS, MMYIIECTBA MOTPEOUTENICH W OKpYy)Kalomeld Cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIEHHUs HE3aMEUIMTEIIbHO H3BEIAlOT 00 3ToM  (eaepaibHble  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISFOIINE KOHTPOJIb 32 KAYECTBOM U 0E301IaCHOCTBIO TOBApOB (Ppador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BIpaBe OOBEAMHATHCS HA JOOPOBOJILHONH OCHOBE B OOIISCTBEHHBIC OOBCIMHEHUS
norpedureneit (MX accolualnu, COI3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO AESITEIbHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBECIUHEHHH (WX acCOIMAIMiA, COI030B) M 3aKOHOMATEIHCTBOM PoccHiickoii
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHMS MOTpeOUTeNel (MX accoUUaIH, CO3bI) U OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryaupyromnmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

NPOBOJUTHh HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBI€HHON MNpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENSMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOuTeNeld W HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haja30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopmaiuio o (dakrax
HapylIeHUi TnpaB moTpeOuTeneil Ajis MpoBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATUS B Cilydae HUX
MOJTBEPXKICHUS MEp [0 MPECEUYEeHUIO0 HapylleHUH mpaB MoTpeduteneil B mpeaenax IMOJTHOMOYHUM
YKa3aHHbBIX OPTaHOB, yYaCTBOBATh B NPOBEICHUH SKCIEPTHU3 M0 (haKTaM HapyILIEHUI MpaB norpeduresneit
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0beIMHEHUs MOTpeduTeneil (WX accouuanuH, COI3bl) HE BIpaBe TpeOoBaThb OT M3rOTOBUTENEH
(McronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
NIPEJCTaBICHUS (BBITOJHEHNS) KOTOPHIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;
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(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHMIO O TpaBax Morpeduteneil 1 0 HEOOXOAUMBIX ACHCTBUAX IO 3aIIUTE
3TUX MpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIYr), a Takxke
MHYI0 HMHPOpMaLUIo, KoTopas OyaeT crnocoOCTBOBATh pEANM3alUU IPaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMHU TOTpEOUTENeH (WX accoIuallusIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIIEAOBAHHMI KadecTBa TOBApOB (paboT, yCiyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMHM MPEAJIONKCHHUS O
IPUHATUHI MEp IO MOBBIIIEHUIO KaueCTBa TOBAPOB (PaboT, yCIIyr), 10 MPHUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX INPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBaAHHSM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCIOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYILIECTBISIOIIMX MPOU3BOJCTBO W pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX IMPEABABISEMBIM K HUM 00S3aTeNbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannmu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMH TPUHECTH TMPOTECTHl O TNPHU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (heJepajbHbIX OPraHoOB HCIOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoii @Denmepanmyi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3alIUThHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmm;

oOpamatbess B CyIbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeOuTENeH (rpynbl MOTpeOUTENEH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (DOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYMHBIX  TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHl  IPaB
notpeOuTeneil, kayectsa 1 6€30MaCHOCTH TOBApoB (paboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3aKoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MoTpebuTenel (MX accolualiy, COK3bl) BIpaBe MPEIbABIATH HCKA B CyIbl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOTHOMOUYEHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEICIEHHOT0 Kpyra NoTpeOuTenei.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MICKA CYJ OOS3bIBAET MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCcTBa MacCOBOM WH(OpPMAIIMK WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTenei
pelieHne cya.
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BcerynuBiiee B 3aKOHHYIO CHJIy peEIIEHHWE Cyda O TMNpPU3HAHUW JCHCTBHI HW3rOTOBUTENA
(I/ICHOJIHI/ITCJ'ISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
NPEANPUHUMATENS, HWMIIOPTEpa) NPOTHBONPABHBIMA B  OTHOIICHWHM HEOIPEIEICHHOTO  Kpyra
noTpeduTeneil 00s3aTeNIbHO IS Cy/a, PacCMaTPUBAIOIIETO HWCK TOTPEOUTENsT O 3allUTe €ro Mpas,
BO3HUKIIMX BCJICJACTBHE HACTYIUICHUS TPAXXKTAHCKO-TIPABOBBIX MOCICICTBHIA JEHCTBHI H3TOTOBUTEIS
(I/ICHOJIHI/ITCJ'ISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aiv HWJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIbHOI'O
MPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIX
OHHU HN3roTOBUTCIIEM (I/ICHOJ'IHI/ITCHCM, npoaaBuoM, yrIOJIHOMO‘-IeHHOfI OpI‘aHH3aL{Heﬁ NI
YIIOJTHOMOYECHHBIM WHIUBUIYIBHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
00bETUHEHNIO TIOTpeOuTeNel (MX accolMaluy, CO3Y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MMOHECEHHBIX M0 [Ny CYICOHBIX H3JIEPKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO OOpamieHusl B CYya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUC
HE3aBHCHMOHN JKCIEPTU3bl B CIydae BBISIBJICHHUS B pPE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbLIMH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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