7 peBpansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CnncoK M3MEHSILWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-®3,
0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-3,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-3,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoswun 3akoH perynvpyeT OTHOLUEHMWS, BO3HUKaWLWMe Mexdy noTpedbutensiMM M u3roToBUTENsIMU,
UCMNONMHUTENsIMK, MMMopTEpPamMu, NpoAdaBuaMy Mpy npogaxe ToBapoB (BbIMOMHEHWW paboT, OKasaHWW YCryr),
yCTaHaBnMBaeT npaBa noTpebutenenn Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexaiwero kadectea M
Ge3onacHbix A5 XWU3HWU, 340POBbS, MMYLLIECTBA NOTPpebuTeneln 1 okpyXarwen cpedbl, Nony4yeHne nHgpopmauum o
ToBapax (pabortax, ycnyrax) M 00 wuXx wm3rotoBUTENsIX (MCMOMHUTENSIX, MnpoAdaBLax), MPOCBELLEHNE,
rocy4apCTBEHHYIO M ODOLLECTBEHHYIO 3alMTYy UX UHTEPECOB, a Takke onpedensieT MexaHu3M peanusauumn 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMONb3YEMbIE B HACTOSILLLEM 3aKOHE:

notpebutenb - rpaxgaHuvH, MMEWLWUA HaMepeHwe 3akas3aTb WM npuobpecTn nubO 3akasbliBaloLWMiA,
npuobpeTaronin NN UCNonb3ylLWwmnn ToBapbl (paboTbl, YCNyru) UCKMIOYMTENbHO AN NUYHbIX, CEeMEWNHbIX,
OOMALLUHMX U UHBIX HYXA, HE CBA3AHHbIX C OCYLLLECTBIEHMEM NPEeANPUHMMATENBCKON AeATeNbHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBOM OPMbI, a TaKke
WHAMBUAYanbHbIV NPeAnpuHUMaTenb, NPOM3BOAsLLME TOBapbl ANS peanv3aunn noTpedutensm;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHu3auMOHHO-NMpPaBoBOW OpMbl, a Takke
UHOMBMAYanbHbLIA MpeanpuUHUMAaTenb, BbINOMHAKWMNE PaboThl UMM OKasblBaloLWMe YCryrn noTpebuTensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON YOPMbI, @ TaKKe UHAMBUOYaNbHbIV
npeanpvHMMaTerb, peanuayioLLme ToBapbl NOTPebUTENAM No 4OroBopy Kyniu-npogaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, yCcnyru) - HecooTBeTCTBME ToBapa (paboThl, ycryrn) unm obssaTenbHbiM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBNEHHOM UM MOPSAKE, UK YCNoBUsiM gorosopa (npu ux
OTCYTCTBMM WM HEMOJMHOTE YCMNoBUM OBbIMHO NpeabsBAsemMbiM TpeboBaHMAM), UK LensaM, AMs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3YyeTCs, WM LensiM, O KOTOpbIX MpoAaBel, (MCMOfHUTENb) Obin
nocTaBfneH B W3BECTHOCTb MoTpebutenem npu 3akntoyveHurM AoroBopa, wnu obpasuy U (Mnu) onucaHuio npwm
npoaaxe Toapa no obpasuy v (Unu) No onNNcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HefocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HEeAOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb yCTpaHeH 0e3 Hecopa3MepHbIX pPacxo4oB WK 3aTpaT BPEMEHW, WM BbisBNSiETCS
HeO[HOKPaTHO, UM NPOSIBMSIETCS BHOBL MOCIIE €r0 YCTPAHEHUS], UK Apyrne NnogobHble HeJoCTaTKu;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, ycryrn) ans XusHu, 300pPOoBbS,

nmyllectsa notpebutens u okKpyxawlen cpedbl Npv OObIYHBLIX YCIOBUSAX €r0 WCMOMb30BaHWS, XpaHeHus,
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TPaHCMOPTUPOBKM 1 yTUNM3aLUK, a Takke 6e30nacHOCTb NpoLiecca BbIMNOMHEHMS paboThl (Oka3aHus ycnyru);
YNOSIHOMOYEHHAs U3roToBuTENeM (MpogaBLOM) OpraHM3aumsi WM YNONTHOMOYEHHLIN  M3roTOBUTENEM
(MpogaBuom)  wMHAMBMAYanbHbIA  NpeanpuHMMaTens (ganee - yNofHOMOYEHHast  OpraHu3auus  unu
YMNOSTHOMOYEHHbIV  MHAMBUAYaNbHLI NpeanpuHMMaTeNls) - OpraHuM3auus, OCYLECTBASILWas OnpedeneHHyo
OeAaTenbHOCTb, WKW  OpraHmM3auus, co3gaHHas Ha Tepputopum Poccwuiickon ®degepaunn  M3roToBUTENEM
(NpogaBuoM), B TOM YMCNE€ WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOSHSOWME
onpegerneHHble OYHKUMM Ha OCHOBaHMU AOroBopa C u3rotoBuTenem (MpogasBLOM) M YMOSIHOMOYEHHbIE UM Ha
NPUHATME 1 YOOBNETBOpeHue TpeboBaHui noTpebuTenen B OTHOWEHNM TOBapa HeHaAnexallero ka4ectsa, nimbo
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccunckon  ®epepauuu,
BbIMOSMHSAOLLMIA onpefeneHHble OYHKLNM Ha OCHOBaHUM LOroBOpa C M3roToBMTENEM (NPOoAaBLOM), B TOM YKCNE C
WHOCTPaHHbLIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAAaBLOM), W  YMOMHOMOYEHHBLIA WM Ha MNPUHATUE W
yAOBneTBopeHme TpeboBaHUn NoTpedunTeNnel B OTHOLLEHNM TOBapa HeHaaexallero ka4ecTsa;
(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
uMmnopTep - OpraHuM3auus He3aBUCUMO OT OpraHM3auVOHHO-NPABOBOM (OPMbl WM UHAUBUOYATbHbIN
npegnpvHMmaTtenb, OCYLEeCTBMSALWMe MMNOPT ToBapa AN ero nocregywollen peanusauum Ha Tepputopun
Poccuiickon ®epepauun.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUUE MONOXEHUSA
Cratbsa 1. [paBoBOE perynMpoBaHvMe OTHOLLEHMI B 06n1acTu 3almTbl NpaB notpebutenen

1. OTHOLWweEeHUsA B 061acTh 3almThbl NpaB noTpeduTtenen perynupytoTcs MpaxxgaHckumM Kogekcom Poccuickom
depepayum, HacToAWMM 3akoHOM, OpyruMu doegepanbHbiMUM 3aKOHaMK (Janee - 3aKOoHbl) U MPUHUMaeMbIMU B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHLIMU NPaBOBbLIMK akTamu Poccuiickon Pepepaumm.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. lMNMpasutensctBo Poccuiickon ®enepaunm He BnNpase nopyyvyaTb eaepanbHbiM opraHaMm UCMOMHUTENbHOM
BMNacTu NpMHUMAaTL aKTbl, COAepKaLLMe HOpMbI O 3alLnUTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon denepauumn Bnpase nsgasaTb Ang notpebutens n npogasLla (M3rotoBuTeEnNs,
NCMNOMHUTENS!, YMNOMHOMOYEHHOW OpraHu3auuMm WnM YNosfIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHMMaTens,
umnoprtepa) npaBuna, obssarenbHble NPU 3aKMYEHUM U UCMOSTHEHUM NyBNMYHBIX [OOroBOPOB (OOrOBOPOB
PO3HUYHOW KyMn-nNpoaaxu, 3HeprocHabXeHusi, O0roBOpoB O BbINONTHEHUN paboT 1 06 oKkazaHuM ycryr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble forosopbl Poccuiickon deaepaumm

Ecnn MeXayHapogHbIM 4OroBOpoOM Poccuiickon CDeu,epau,MM yCTaHOBJI€Hbl UHbIE MNMpaBuia O 3alunTte npas
r|0Tpe6|/|Tene|?1, 4eM Te, KOTOopble NpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHATCA Npasuia MexagyHapoaHoro
gorosopa.

Cratbsa 3. [NpaBo noTpebutenen Ha npoceelleHne B obractu 3almThl NpaB noTpebutenen

lMpaBo noTpebuTenenm Ha npoceBeleHMe B o06nacTM 3awutbl npaB noTtpebutenen obecneuvnBaeTcs
nocpeacTBOM BKITKOYEHUS COOTBETCTBYIOLMX TpeboBaHun B hegeparnbHble rocygapcTBEHHbIEe 0OpasoBaTerbHble
CTaHdapTbl M obpasoBaTenbHble MNpPOrpaMmbl, a Takke MOCPEACTBOM OpraHu3auum CUCTeEMbl MHGOpMaLnu
notpebutenen ob ux npaBax n 0 HEOGXOANMbBIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHuTens) obssaH nepenatb NoTpebutento ToBap (BbINONHUTL PaboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOPE YCMIOBMW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOMHUTEND)
00si3aH nepegatb noTpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCryry), COOTBETCTBYHLLMIA OObIYHO
npeabsaBnseMbiM TpeboOBaHWSAM M NPUrOAHLIN ANS Lenen, Ons KOTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCMOnb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
3. Ecnn npoaasey, (MCNonHUTENb) NPy 3aKNioYeHn goroeopa Obin NocTaBneH NoTpeduTenemMm B M3BECTHOCTb
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O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONMHEHUS paboTbl, OKasaHUst ycnyru), npoaasel, (MCNONMHUTENb)
06s13aH nepegaTtb NOTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NMPUrogHbIN s UCNOMb30BaHNS B
COOTBETCTBMU C STUMU LiENsiMU.

4. MNpw npogaxe ToBapa no obpasuy u (Mnn) onucaHuo Npogaeel, 00s13aH nepeaaTb NOTPedUTENO ToBap,
KOTOPbIA COOTBETCTBYET 06pa3sLy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamu vnyM B yCTaHOBMEHHOM VMU Mopsgke npedycMoTpeHbl obs3aTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogaeey, (UCNonNHUTENDb) 00si3aH nNepegaTb NOTpebuTento ToBap (BbINONMHUTL PadoTy,
oKasaTtb YCNnyry), COOTBETCTBYHLMN 3TUM TpebOOoBaHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Crtatbga 5. lNpaBa 1 0693aHHOCTM U3roToBUTENS (MCMONMHUTENS, NpoAdasya) B 06nacTv yCTaHOBMEHUSA CpoOKa
cnyx06bl, cpoka rogHoCcTM ToBapa (paboThl), a Takke rapaHTUAHOrO cpoka Ha Tosap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANUTENBHOrO UCNONb30BaHUSA, U3rOTOBUTENL (MCMOMHUTEND)
BrpaBe YyCTaHaBNMBATb CPOK CIYXObl - nepuon, B TeYeHWe KOTOPOro U3roToBUTENb (MCMONHWUTENBL) 0653yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeOOCTaTKM Ha OCHOBaHMM MNyHKTa 6 ctatbn 19 m nyHkta 6 ctatbm 29
HacToslwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTEnNb) 00si3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHWsl, B TOM 4WCMEe KOMMIEKTYOLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTEYEHWUU
ONpeAEeneHHoro nepvoga MoryT NpefcTaBnsiTb OMNACHOCTb ANS XXWU3HW, 340POBbsA MOTPEOUTENS, NPUYMHATL Bpen,
€ro NMyLLIECTBY UM OKpYyXatoLlen cpese.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCHATLCA eAUHULAMU BPEMEHU, a TakkKe MHbIMU eaunHMLamMu
nsMmepeHuss (KMmomeTpamu, MeTpamMu W MpPOYMMM  €OMHULAMWU U3MEPEHMs UCX0oAs U3  (PyHKUMOHANBHOIO
Ha3HauyeHus1 ToBapa (pe3ynbTata paboTsl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTl1n0C: npumeyaHue.

O nopsgke yCTaHOBEHUS CPOKOB FOAHOCTU Ha TOBapbl, NepeyucrieHHble B MyHKTE YeTBEpPTOM cTaTbu 5
JaHHOro JOKyMeHTa, B cBA3u ¢ TpeboBaHuammn denepansHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckom
perynupoBaHumn" cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUK U
WHble NoaobHble ToBapbl (PaboTbl) N3roTOBUTENL (MCNONHUTENL) 06513aH yCTaHaBnNMBaTbh CPOK rOAHOCTU - Nepuos,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHBLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHNE paboThl) MO UCTEYEHUM YCTAHOBMEHHONO CpOKa rogHOCTH, @ Takke ToBapa
(BbIMONHEHMEe paboTbl), Ha KOTOPbIA [OOMKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTU, HO OH HE YCTaHOBEH,
3anpeLlaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuog, B
Te4YeHne KOTOpOoro B cCliyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roTOBUTENb (MCMOMHUTEND),
npogasel, YMOJIHOMOYEHHAs OpraHuMsauus WM YNOJTHOMOYEHHbI  MHAMBWAYaNbHbIA  NpeanpuHUMaTens,
nmnopTtep obs3aHbl yooBNeTBOPUTL TpeboBaHMA NOTpebuTens, yCTaHOBIEHHbIE cTaTbsaMn 18 n 29 HacTosiwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLUEHMU HEAOCTATKOB ToBapa, OOHapYXEHHbIX MO
NCTEYEHMMN YCTAHOBIEHHOIO UM FrapaHTMIHOIO CPoKa (ZONOSNHUTENbHOE 00A3aTENbLCTBO).

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHvue [OMONMHUTENBHOrO 0bsi3aTenbCTBa W3roTOBUTENS,, CPOK OENCTBMS Takoro obs3aTenbctBa U
NopsAoK OCYLLECTBIEHNst NoTpebutenem npas No TakoMy 0683aTeNbCTBY ONpeaensoTcs U3roToBuTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasel Brpase yCTaHOBUTb Ha TOBAp rapaHTUNHbLIN CPOK, ECNIU OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey BnpaBe MNpuHATE 00A3aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMMN rapaHTUAHOTO CPOKa, YCTaHOBEHHOro N3rotToBmTenemM (4ononHuTeNnbHoe 0693aTensCTBO).

CopepxaHve [onNonHMTENBHOIO 0b0s3aTenbCTBa MpogaBLa, CPOK AENCTBUS Takoro obssatenscrBa wu
nopsifoKk OcyLlecTBrneHnss notpebutenem npaeB Mo TakoMy o6si3aTenbCTBY OMNpenensitoTcs AOroBOPOM MeXay
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notpebutenem n npoaaBLOM.
(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. NarotoButenb (npogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM TOoBapa, OOHapYXEHHble B TeYeHue
CpoKa OevcTBMS OOMONHUTENBHOIrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Mocrne OKOHYaHMs cpoka OEeNCTBUSI AOMOSTHUTENBHOro 00si3aTeNbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTtatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH deaeparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O693aHHOCTb M3roTOBUTENA 0BECNEeYNTh BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO 0BCMyKUBaHMS
ToBapa

MN3roToBuTenb o6s3aH 06ecrneunTb BO3MOXHOCTb UCMOMb30BaHUA ToBapa B TeYeHue ero cpoka cryxobl. [ns
3TOW UEenu MU3roToBuUTenb obBecneuvBaeT PEMOHT UM TexHMYeckoe OGCNyXMBaHWe ToBapa, a Takke BbIMYCK K
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuy B HEOBXOAMMBIX AN PEMOHTa U TEXHUYECKOro 06CMyXMBaHUS
obbeMe M accopTUMEHTEe 3arnacHblX YacTeil B TeyeHWe cpoka MpPOWU3BOACTBa TOBapa W MOCIE CHATUSI ero C
MPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHWe OeCSATU NEeT CO AHS
nepenayv ToBapa notpebutento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umeeT npaBo Ha TO, 4TObGbI TOBap (pabota, ycnyra) nNpu OBLIYHLIX YCHOBUAX €ro
NCMNONb30BaHWs, XpaHEHWS!, TPAHCMNOPTMPOBKN U yTUNu3aummn 6bin 6e3onaceH s XK1M3Hu, 340pPOoBbsi NOTpedbuTens,
OoKpyXalLlen cpefbl, a Takke He NPUYUHAN Bped MMYLLECTBY noTtpebutensi. TpebGoBaHWsi, KOTOpblE OOSIKHbI
obecneunBatb HesonacHocTb ToBapa (paboTbl, yCnyru) AN >KM3HU U 300pOBbA NOTpebuTens, okpyxaroLlen
cpenpbl, a Takke NpegoTBpalleHne MPUYMHEHMST Bpeda MMYLLEeCTBY noTpebuTtens, siBnawTca obsisaTenbHbIMU U
yCTaHaBMNMBaKTCS 3aKOHOM WM B YCTAHOBIIEHHOM UM MOpsiaKe.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnomnHutenb) obsi3aH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOIO CpoKa CNyX0bl UM CpoKa rogHOCTM ToBapa (paboTbl).

Ecnun B cootBetcTBUM C nyHkTOM 1 cTatbu 5 Hactosiwero 3akoHa u3rotToBuTeNb (MCMOMHUTENb) HE
yCTaHOBMIT Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb Ge3onacHoCcTb ToBapa (paboTbl) B Te4eHne
JecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHBIN KM3HKW, 300POBbLID UMM MMYLLECTBY noTpebutenss BcrneacTBue HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMonb3oBaHMsl ToBapa (paboTkl, YCnyrun), ero XpaHeHusl, TPaHCMNOPTUPOBKA U
yTunu3aumm Heobxogmmo cobntogatb crneumnarnbsHble nNpaBuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
06s13aH ykasaTb 3TW NpaBuna B COMPOBOAWUTENBHOM AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW WM MHbIM cnocobom, a npogasel, (MCrnonHuTenb) 0b6s3aH OOBECTM 3TWM MnpaBufa OO CBeOeHus
notpeburens.

KoHcynbTaHTl1n0C: npumeyaHue.
Mo Bonpocy, KacatoLiemycs npumeHeHnss absaua 2 nyHkta 4, cMm. nucbMo [locctaHaapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBMEHHOM WM MOpPSAKe YCTaHOBIIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBawwme ux 0e30nMacHOCTb [ANs XKU3HW, 300pOBbsA NoTpeduTens,
oKpyXalLlen cpefbl M NpegoTBpalleHne NpUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBapPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsAM MOANEXUT obsi3aTenbHOMY MOATBEPXKAEHUIO B MOpsiake,
npegycMoTPEHHOM 3aKOHOM M MHbIMW NPaBOBLIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNOMHEHWEe paboThbl, OkaszaHue ycryru), B TOM 4YucCrie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaunm o6 obazartenbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUS TpeboBaHuUAM,
yKasaHHbIM B MyHKTE 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoOBneHo, 4TO Mpu cobnwgeHun notpebutenem yCTaHOBMEHHbIX MPaBWIT MCMOMb30BaHWs,
XpaHeHWs UnNu TPaHCNopTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET NPUYMHUTE BPe XN3HU, 300POBbIO U
umyllecTsy noTpebutens, okpyxawwen cpege, M3rotoButenb  (MCNONMHWUTENb, nNpogaBel) o0si3aH
HesamennMTenbHO MPUOCTaHOBUTL €ro MpPou3BOACTBO (peanv3aumio) OO0 YCTpPaHeHWs MNpuyuH Bpeda, a B
HeobxoauMbIX Cnydasix MPUHATL Mepbl MO U3BATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpeburtenen).

Ctpanuua 4 us 27



Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENb) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [1pyM HEBLINONMHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTU
YMOJSITHOMOYEHHbIV (hefeparnbHbIi OpraH WCMONHUTENbHOW BracTy NMpUMHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA U (UNKM) OT NoTpedbutens unm noTpebutenen B Nnopsake, YCTaHOBIIEHHOM
3akoHoaarenbcTBoM Poccuickon depepaumn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, yCcryru), nognexart BO3MELLEHNIO
N3rotoBuTENEM (MCNONHUTENEM) B NONTHOM ObbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Crtatbsa 8. lNpaBo notpebutens Ha nHpopmaLmio 06 nsrotosutene (MCNonHUTEnNe, Npoaasue) N O ToBapax
(paboTax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBreHnss HeobxoauMonM U AoCcToBepHon uHdopmaumm o6
n3rotoBuTene (MCNonHUTENe, NPoaaBLe), pexume ero paboThbl U peanuayemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKasaHHas B NyHKTe 1 HacTosdLen ctatbM MHOPMaLNA B HAarnggHoOn 1 4OCTYNHOW hopmMe JOBOAUTCA A0
cBedeHus noTpebuTenen npu 3akmYeHMU [OrOBOPOB KyMiM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NMpUHATBIMA B OTAENbHbIX cdepax obcnykmBaHus noTpeduTenern, Ha PyCCKOM
A3bIKe, a JOMOSTHUTENBHO, MO YCMOTPEHMIO N3roToBUTENs (MCNOMHUTENs, NpoAaBua), Ha rocy4apCTBEHHbIX S3blkax
cybbekToB Poccunckon ®enepauum n poaHbix sidblikax HapogoB Poccuiickon Peagepaumm.

Cratba 9. MHdopmauusa o6 nsrotosutene (UcnonHutene, npoaasLe)

1. UNsrotoBuTens (ucnonHuTenb, npopasey) obsasaH OoOBecTM OO cBedeHus notpebutenss oupmMeHHoe
HavMMeHoBaHWe (HaMMeHOBaHWEe) CBOEWN OpraHu3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpoaaeey (MCNONHUTENB) pasMeLlaeT yka3aHHY MHPOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (McnonHuTenb, NpodaBel) - UHOAUBMAYaNbHbIA NpeanpuHuMaTtent - OOSDKEH NpenocTaBUTb
notpeburtento nHdoOpMaUM O rOCYAapCTBEHHOW perncTpaumm u HavMMEHOBaHWM 3aperMcTpyMpoOBaBLUErO €ro
opraHa.

2. Ecnn Bug OesaTenbHOCTU, OCYLUECTBIISIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, MPOAABLOM), MOANEXUT
NUUEH3NPOBaHMIO N (MNKM) UCNONHUTENb MMEET roCyapCTBEHHYI akkpeauTauuo, 00 cBedeHus noTpebutens
JomkHa ObiTb JoBeAeHa MHOpMaUua O BUAe AEeATENbHOCTU U3roTOBUTENS (UCMONMHUTENs, npoaasLua), Homepe
nuueHsnun 1 (MnNu) Homepe cBuaeTenbCTBa O roCyAapCTBEHHOW akkpeauTaumu, Cpokax AEWCTBUS YKa3aHHbIX
nuueHsnn n (MnNu) cBnaeTensCcTBa, a Takke MHgopmauns ob opraHe, BblAaBLUEM YKa3aHHbIE MULEH3UI0 U (Unu)
CBWOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamym 1 u 2 HacTosilen cTaTbM, AOMMKHA ObiTb goBedeHa Ao
CBeOEeHUs noTpebuTenen TakkKe MpU OCYLLECTBIEHUN TOProBMM, ObLITOBOrO M WHbIX BUAOB OOGCMYXMBaHMUSA
notpebuTenen BO BpEMEHHbIX MOMELLEHUSIX, HA sipMapkax, C JIOTKOB U B APYrUX Cry4vasx, €Cnun TOproensi, bbiToBoe
N MHble BUAblI OOCNYy>XMBaHMA NOTPEOMTENEN OCYLLECTBISAITCA BHE MOCTOSHHOIO MecTa HaxOoXAeHUs npopaBua
(ncnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopasel) o65A3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebutento
HeobXxoAMMY0 U OOCTOBEPHYIO MHpopMaumio 0 ToBapax (pabotax, ycnyrax), obecrnevmBaloLlyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpebutens yctaHasnmueatotcs NpaButensctBom Poccuiickonn Pegepaumm.

2. IHcbopMaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM Nopsigke AoSMKHA cogepaTb:

HaMMeHOBaHMe TEXHUYECKOro pernamMeHTa WM MHOE YCTaHOBMIEHHOE 3akoHopaTenbCTBOM Poccuiickon
depepaumm 0 TEXHMYECKOM pPErynMpoBaHUM U CBUAETENbCTBYyOWEee 00 o00s3aTtenbHOM MNOATBEPXKAEHWM
COOTBETCTBMS TOBapa 0603HaYvYeHme;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHus 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBAxX TOBApoOB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nUTaHMs cBefeHuMs O cocTaBe (B TOM 4MCNEe HaMMEHOBAHWE WUCMNONb30BaHHbLIX B MpoLecCce W3roTOBMEHUs
NPOAYKTOB MUTaHMS NULLEBbIX A06aBOK, BMONOrMyeckn akTUBHbIX 40BaBOK, MHhOPMALUSA O HANUYMM B NPOAYKTax
MATAHWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM TFEeHHO-UHXEHEPHO-MOANMDULNPOBAHHbLIX OpPraHnu3moB, B
cny4vae, ecrnv cofep)XaHue ykasaHHbIX OpraHu3MoB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATU OECATbIX
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NnpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadYeHMn, 0O YCroBMAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MUTAHWS, O
crnocobax u3rotoBneHusa rotoBbix 6noa, Bece (06beme), JaTe U MecTe U3roTOBMNEHUS U YNakoBKK (pacdacoBKu)
NPOOYKTOB MUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHMAX AN WX MNPUMEHEHWS Npu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (pabot, ycnyr), uHGoOpMauMss O KOTOpPbIX [OOIPKHA cogepxaTb
NPOTUBOMOKA3aHNA AN UX NPUMEHEHWs Mpu OoTAenbHbIX 3aboneBaHusAx, yTBepxgaetcsa [lpaBMTeNbCTBOM
Poccuiickon ®epepauuu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pyonsx u ycnoBusi npuobpeteHns ToBapoB (paboT, ycnyr), B TOM Yucre npu onnaTte ToBapos (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpems nocre nx nepegayv (BbIMNOMHEHUS, OKa3aHUs) NOTPeOUTENIO, NOMHY0 CyMMY,
noAnexatllyto BbinnaTe notpedbuTtenem, u rpaduk noraweHns 3Toh CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUAHbIA CPOK, ECNN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycrnoeusi 3oekTMBHOro 1 6e3onacHoOro UcnonbL3oBaHus ToBapoB (paboT, ycnyr);

MHopmaumo 06 sHepreTudeckon adhpeKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHNe O Hann4mMm
Takon uHcopmaunm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENBCTBOM 0O aHeprocbepexxeHnn 1 0 NoBbILEHUN
3HepreTun4eckon apekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALWMM 3aKOHOM,
a Takke cBedeHus O HeobXxoOouMbIX OEWCTBUSAX MOTPebUTEns Mo UCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TakMX OEWCTBUR, ecnn ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NnpeacTaBnsitoT ONacHOCTb OIS XKU3HMW, 300POBbst U MMYLLIECTBA NOTPEOUTENSA UMW CTAHOBATCS HENPUrOAHBIMU ONS
NCMNOMb30BaHKs MO HAa3HAYEHUIO;

agpec (Mecto HaxoxpaeHwusl), (PUPMEHHOE HauMeHOBaHME (HaMeHOBaHWE) W3roToBUTENs! (MCMONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHmMsauum WnM  YNorIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHUMaTens,
nMmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHpopmaumo o6 o00si3aTenbHOM MNOATBEPXKOEHUN COOTBETCTBMS TOBApOB (paboT, ycnyr), yKasaHHbIX B
NyHKTE 4 cTaTbM 7 HaAcTosLEro 3aKoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpopMaLMo O MpaBunax NpPoaaxun ToBapoB (BbINOSTHEHUS paboT, okazaHus yCnyr);

yKa3zaHue Ha KOHKpPEeTHOe Nuuo, koTopoe OyAeT BhINOMHATL paboTy (okasbiBaTb YCNyry), U MHOpMaLMIO O
HeM, ecrnv 3To UMeEeT 3Ha4eHne, ncxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKazaHMe Ha ucnonb3oBaHWe oHOrpaMM MpU OKa3aHWM pasBriekaTenbHbIX YCRyr WCMONHUTENSMM
My3blKanbHbIX MPOU3BEOEHUIA.

(ab3au BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembin notpebutenem toBap 6Gbin B ynoTpebrneHurM unm B HEM YCTPaHSANCs HeAoCTaToK
(HepocTaTkm), NOTPebuTenNto fomKkHa ObITb NpegocTaBneHa nHdopmMalms 0b aToMm.

3. Nndopmauus, npegycMoTpeHHas MyHKTOM 2 HaCcTOSALWEN cTaTby, AOBOAUTCS A0 CBeaeHus notpebutenen
B TEXHWYECKON OOKyMeHTauuw, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapKMpOBKOW WMu
WHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB TOBApoB (paboT, ycnyr). NHdopmauns o6 obsizaTenbHOM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MpeACTaBnsieTcss B Mopsiake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofdartenbcTBoM Poccuickon ®enepauum o TEXHUYECKOM PEryrnMpoBaHUM, W BKIOYAET B cebs CBELEHUsI O
HOMepe [OOKYMeHTa, MOATBEPXKAALLEro Takoe COOTBETCTBME, O CPOKE ero AeWCcTBUst U 06 opraHmsauuu, ero
BblOaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogaBLa (MCNonHUTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMUMNANbHbLIX OpraHu3auuin TOproenu, ObITOBOTO U MHbIX BUOOB
obcnyxmBaHUst NOTpeduTenen ycTaHaBNIMBAETCS MO PELLUEHUIO COOTBETCTBEHHO OPraHoB UCMOSTHUTENIbHON BRacTyh
cybbekToB Poccunckon ®enepauum n opraHoB MECTHOTO CamoyrnpaBreHus.

2. Pexxum paboTbl opraHun3aumii, OCyLeCcTBNSALMX AeATENbHOCTb B chepax TOproBoro, 6bITOBOrO U MHbIX
BYAOB 06CNy>XMBaHWS noTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a Takke MHAMBUAYaNbHbIX
npeanpuvHMMaTenen ycTtaHaBnmMBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHWUTENs) AOBOAMTCS [0 CBedeHus norpebutenen u OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.
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CraTbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNOMHUTENS, NPOoAaBLa) 3a HeHaanexaiyo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMYyYUTb MPU 3aKMOYEHUM
gorosopa wmHdopmMauumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENS)
BO3MeLLEHUS yObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHMs JOroBopa, a ecriv LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMOfHEeHWst U noTpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbIl U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT MCMONHEHMS AoroBopa noTpebutens 06s3aH BO3BpaTUTbL ToBap (pe3ynbTtat paboTbl, ycnyru,
€CI1 3TO BO3MOXHO MO MX XapakTepy) npogasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel (MCNONHUTENDL), HE NPEnOCTaBUBLLUIA MOKyMNaTesito MOSIHOM U OOCTOBEPHOM MHGOpMauun o
ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HefdocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLUME MOCNE €ero nepegayu
noTpebuTento BCNeacTBUe OTCYTCTBUSI Y HEMO Takon UHopmaunm.

(n. 2 BBeaeH degeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpU4MHEHMM Bpeda XWU3HWU, 300POBLI0 U UMYLLECTBY NOTPeOUTENS BCNEACTBUE HENPeOOCTaBEHUS
eMy MONHOW W [OCTOBepHoM WHdopmaumm O ToBape (pabote, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MELLIEHUS TAaKOro Bpeaa B Nopsiake, NpedycMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCie NOMHOro
BO3MELLEHUS YOBLITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBEKTaM, HaxoAswmMMcs B COOCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHW NOTPeOUTENs O BO3MELLEHUN YOBITKOB, NMPUYMHEHHBIX HEAOCTOBEPHOWN
WM HeQoCTaTOYHO MONHOM MHApopMaumern o Toape (paboTe, ycrnyre), HeOOXOAMMO UCXOAUTb U3 NPEANONOXEHMS
00 OTCyTCTBMM Y NOTPEbUTENS cneumnanbHbIX NO3HaHWIA O CBOMCTBAX U XapaKTepucTmMkax ToBapa (paboTbl, ycnyrm).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 13. OTBETCTBEHHOCTb M3rOTOBUTENS (UCMOMNHUTENS, NPOA4aBLa, YNONHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOMO MHAMBUAYaNbHOrO NpeanpuHMMaTens, MMnopTepa) 3a HapyLLeHue npaB notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpedGuTENE W3roTOBUTENL (MCMONMHUTENb, MNPOAAaBEL, YNOMHOMOYEHHas
opraHu3aums Unm ynosIHOMOYEHHbIV MHAMBUAYalbHbIA NPeanpUHUMAaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U JOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENo, Nognexar BO3MELLEHNIO B
MOSIHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBITEHHOW 3aKOHOM UITM LJOTOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkm (NeHun) M BO3MelleHMEe YObITKOB He OCBODOXAAlT M3roToBUTENHA (MCNONHUTENS,
npogasLua, YNOMIHOMOYEHHYH OpraHuM3auuto WnM  YNosfIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuUHUMaTens,
nMnopTepa) OT UCTIONTHEHUS BO3NOXEHHBLIX HA HEro 00s3aTenbCTB B HAaType nepes notpebuTtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (UCNOMHMUTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHusauus WM YNnosITHOMOYEHHbIN
UHAMBUAOYaNbHbLIA NPeanpuUHUMaTenb, MMNoOpTEP) OCBOOOXAAeTCcs OT OTBETCTBEHHOCTU 3@ HEWUCTOSIHEHUE
06sa3aTenbCTB MM 3a  HEHaanexallee WCnofnHeHne o6A3aTenbCcTB, €CnvM  OOKaXeT, YTO HEeWCMOoSIHEeHWe
065a3aTenbCTB UM UX HEHaAMeXxallee MCMOSIHEHME NPOM3OLLNIO BCreaCTBME HEeNpeogoNIMMON Cusbl, a Takke Mo
WHbIM OCHOBaHWAM, NMPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebuTtena o6 ynnare HeycTovku (NeHu), NPeAyCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaT yAoBreTBOPEHWIO U3rotoButenemMm (MCNofHUTENeM, NpoAaBLOM, YNOMHOMOYEHHOW OpraHv3aunen unm
YNONTHOMOYEHHbLIM UHAMBUAYANBHBLIM NpeanpuHUMaTenemM, UMNopTepoM) B 4OGPOBONBLHOM NOpsSAKeE.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooBneTrBopeHMn cyaoM TpeboBaHW NOTPeOUTENS, YCTAHOBIEHHLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTenss  (UCNonmHMTENsl,  MpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMum  UnNu  YNosIHOMOYEHHOTO
WHAMBUAOYaNbHOro NPEANPUHUMATENS, UMMNOPTEpPA) 3@ HeCOONOAEHNE B JOOPOBONLHOM NOPSAKE YAOBNETBOPEHUS
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TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOAEHHON CYAOM B NOSMb3y
notpeburens.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3awmTy npaB notpebutens BoiCTynawT obLeCTBEHHbIE 00bEeANHEHNS NOTpebuTenen
(nx accoumaumm, cow3bl) UM OpraHbl MECTHOIO CamoyrnpaBreHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevymcnaiTcs ykasaHHbIM 00 beanHeHnsM (Ux accoumaumsm, Cor3am) UM opraHam.

KoHcynbTaHTlInt0C: npumeyaHue.
O Bo3mMmelleHUN Bpena, NPUYMHEHHOrO BCMEACTBME HeOOCTaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rmasbl 59 K P®.

Cratbst 14. VimywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHbIA BCNeACTBME HeQoCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 UMM MMYLLECTBY MNoTpebutens BCneacTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELLENTYPHBLIX UM UHLIX HELOCTATKOB ToBapa (paboTbl, yCnyru), NognexXntT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHWS Bpeda, MPUYUMHEHHOrO BCreacTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEPNEBLUNM HE3aBUCUMO OT TOrO, COCTOSNT OH B JOrOBOPHbIX OTHOLUEHUAX C
NpoAaBLOM (UCMOSTHUTENEM) UK HET.

3. Bped, MpUYMHEHHbIN XU3HKW, 300POBbI MMM MMYLLECTBY NOoTpebuTens, NOANEeXMT BO3MELLEHUI0, ecru
BpeA NPUYMHEH B TEYEHUE YCTAHOBIIEHHOIO Cpoka CryX0bl UM cpoka rogHoCcTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamMu 2, 4 ctatbu 5
HacTosilero 3akoHa CPOK CMyXObl MMM CPOK FOQHOCTW, HO OH He yCTaHoBrieH, Nnbo notpebutento He Gbina
npefocTaBrieHa nonHas U AoCToBepHasi MHopMaLmsa O Cpoke CnyXbbl Unu cpoke rogHocTu, Nubo notpedbutens
He 6bin NpouHdopmMypoBaH O HEOOXOOUMBbIX AENCTBUSIX MO UCTEYEHWM Cpoka CryKObl MNM Cpoka rogHOCTU U
BO3MOXHbIX NOCNeACcTBUAX NPW HEBBLIMOMHEHUN YyKasaHHbIX OelcTBui, nubo ToBap (pesynbTtat paboTbl) no
NCTEYEeHNM STUX CPOKOB MPEACTaBrsieT OMacHOCTb AN XKM3HW W 340POBbSl, Bpen MOAMEXWUT BO3MELLEHUIO
He3aBVCKMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cootBetcTBUM C nyHkTOM 1 cTatbu 5 HacTosiwero 3akoHa u3roToBuTeNb (MCMOMHUTENb) HE
YyCTaHOBMIT Ha ToBap (paboTy) CPOK CnyxObl, Bped NoafiexXuT BO3MELLEHMIO B Cllydae ero NpMYnNHEHUsI B TeYEHNE
OEecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPEOUTENIO, @ €CNK AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTtbl M3roTOBMEHMs ToBapa (OKOHYaHMS BbINMOSTHEHUS PadoThI).

Bpen, npvuvHeHHbIn BcreacTBMe HeLOCTaTKOB ToBapa, MNOANEXWT BO3MELLEHUIO NpoAaBLOM  Unn
N3roToBMTENEM TOBapa no BbIGOpYy NoTepneBLLEero.

Bpen, MpUYMHEHHbLI BCNEACTBUE HEAOCTATKOB paboTbl  uUNu  ycryrn, MOANEXUT  BO3MELLEHUIO
NCMNOMHUTENEM.

4. N3rotoBuTEnNb (MCNOMHWUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUHYUHEHHbLIA XWU3HW, 300POBLI0 UIKU
nmyLlecTBy notpebutens B CBSI3M C WCMOMb30BaHMEM MaTtepuanoB, obopyaoBaHWS, WHCTPYMEHTOB W MWHbIX
CpPeAcTB, HEObXOAMMbBIX AN NPOU3BOACTBA TOBAPOB (BbIMONTHEHUA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWUW BbISIBUTb MX OCOObIE CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCNONHUTENb, NpoAaBeL) 0CBOOOXOAeTCst OT OTBETCTBEHHOCTW, ECNN AOKaXeT, YTO Bpes
MPUYMHEH BCMEACTBME HEMpeodoNMMOW CuIlbl WM HapyweHus noTpebuTenem YCTaHOBMEHHbIX MpaBwui
NCNONb30BaHUSA, XpaHEHMS UM TPAHCMNOPTMPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTln10C: NpyMeYaHue.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratba 15. KomneHcaunst MmopanbHoro speaa

MopanbHbIii Bped, NPUYMHEHHbIN NOTPEGUTENIO BCNEACTBME HapyLUEHUA WU3roTOBUTENeM (MCMOMNHUTENEM,
NpoaaBLOM, YMONHOMOYEHHOW oOpraHusaumein UnM yrnonHOMOYEeHHbIM WHAMBUAYaNbHLIM NpeanpyHUMaTenem,
MMMNopTEepOM) NpaB NoTpebutens, NpeaycMOTPEHHbIX 3aKkoHaMu M NpaBoBbIMKU akTamu Poccuiickoin denepauuu,
PeryrnvpyowmmMy oTHOLEeHMs B 06racTi 3awwmTtbl npaB noTpedutenen, NMoanexuT KOMNeHcauuum npuiMHuTenemM
Bpeda Npu HanMuuy ero BuHbl. PasMep KOMMeHcaumMm MopanbHOro Bpeda onpeaensetcs CyAoM M He 3aBUCUT OT
pa3Mepa BO3MELLEHUS] UMYLLECTBEHHOIO Bpeaa.
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(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
KomneHcauusa MmopanbHOro Bpefia ocyLlecTBNAeTCA He3aBMCMMO OT BO3MELLLEHMS UMYLLLIECTBEHHOMO Bpeaa U
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBMI LOTOBOPA, YLWWEMIALWMX NpaBa noTpebuTens

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutens no cpaBHEHWIO C MpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMN WM MHbIMX MpaBoOBbIMM akTamm Poccunckon degepaumm B obnactu 3awuTbl nNpaB noTpebutenen,
NpU3HaKTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe UCMNOMHEHMS OOrOBOPA, YLEMISIOWEro npasa notpebutensi, y Hero BO3HUKNN yObITKY,
OHM noAanexaT BO3MELLEHMWIO U3rotoBuTenem (MCnonHuTenem, NpoaasL/OM) B MOMHOM obbeMe.

2. 3anpewaetca obycnosnueatb npuobpeTteHne ofHuWx ToBapoB (paboT, ycnyr) obsasarenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITkU, NPpUYMHEHHbIE NOTpebuTento BCneacTBue HapyLleHus ero
npaesa Ha cBoBoOAHbIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLlaloTCa NpoAaBLOM (MCNOMHUTENEM) B MOMHOM
obbewme.

3anpewaetca obycnoeBnmBaTh yooBneTBopeHue TpeboBaHum notpebutenen, nNpegbsaBrisieMbiX B TeYeHue
rapaHTUAHOTO CPOKa, YCNOBUSMU, HE CBA3AHHBLIMK C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpogasey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNOSHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTkasaTbCA OT OnnaTtbl Takmx pabdoT (ycnyr), a ecrnv OHW OrradeHsl,
notpebutenb Bnpaese noTpeboBaTh OT npojasua (MCNOMHWUTENs!)) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMIHEHWE [[OMOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMnsieTcss NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMeE, eCrnv MHOE He NpeayCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratba 16.1. dopMbl M NOPSIACK onnaTthl NpU NpoAaaxe TOBapOB (BbINOMHEHNM paboT, okazaHWUKU YCnyr)
(BBegeHa degepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nyTtem
NCMOMb30BaHMS HaUMOHAnbHbIX MMATEXHbIX WMHCTPYMEHTOB, a Takke HanWyHbiX pacyeTtoB Mo BbIGopy
notpeburens.

0O06sa3aHHOCTL 06ecneyYnTb BO3MOXHOCTL OMfaThl TOBApOB (paboT, ycnyr) ¢ NCNonb30BaHMEM HaLMOHAMNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUWMOHANbHOM CUCTEMbI MNNATEXHbIX KapT He pacrnpoCTpaHsieTcs Ha
CyOBLEKTOB MpeanpuHMMAaTENbCKOW OEATENbHOCTU, Y KOTOPbIX AOXO4 OT OCYLLECTBIIEHMS NPeAnpUHUMAaTENbCKON
OeATenbHOCTW, ONpedensiemMbli B MOPSAKe, YCTAHOBIEHHOM 3akoHodaTtenscTBom Poccuiickon Pepepauumn o
Hanorax u cbopax, 3a nNpefLecTBYOWNA KaneHdapHbld ro4 He npeBblllaeT npeaenbHble 3HadeHus,
yCcTaHoBMneHHble [NpaButenbcTBoM Poccunckon ®enepauum ans MUKpONpeanpuaTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWUTENHA) MyTemM pacyeToB 4Yepe3 CyObeKTOB HaUWOHANbHOW MNMATEXHOW  CUCTEMBbI,
OCYLLECTBMSAIOLLMX OKa3aHvne NnaTexHblX YCryr B COOTBETCTBMM C 3aKoHogaTtenbcTBOM Poccunckon ®egepaumm o
HaLUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM MHOE He YCTaHOBMeHo deneparnbHbiMM 3aKOHaMU UNU  UHBIMK
HOpMaTMBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon degepaumn.

3. MNpun onnate ToBapoB (paboT, ycryr) HaNMYHbLIMU OEeHEXHbIMU cpeacTBaMmn obszaTenscTBa noTpebutens
nepen nNpogasuUoOM (UCMOMHMUTENEM) MO onnaTe TOBapoB (paboT, yCnyr) CYMTalOTCA UCMOMHEHHBIMU B pa3mMepe
BHECEHHbIX [OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HanM4YHbIX OEHEXHbIX CPEeACTB npoaaBLly (MCNOMHUTENHO)
nnbo NNaTexXHoOMy areHTy (cybareHTy), oCyLLeCTBNSIOWEMY AeATENBHOCTL N0 NPUeEMy nnaTexen U3nyYecknx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MNPeAoCTaBnsieMbIX MOTpebutenem HannyHbiX
OEHeXHbIX cpencTtB 0e3 OTkpbITUS OaHKOBCKOrO c4veTa o0b0si3aTenbcTBa MoTpebutena nepea npodaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCNyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs1 noTpebuTenemM HamnuyHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauuun numbo
0aHKOBCKOMY MnaTeXHoOMy areHTy (cybareHTy), OCylWecTBRASKWUM [OEeATENbHOCTb B  COOTBETCTBUM C
3akoHogarTenbcTBoM Poccuickon degepaumm 0 HauMoHanNbHOM NIaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoga OEHEXHbIX CPeacTB B paMkax NpUMeHsieMbIX hopm
Ge3HanuuyHbIX pacveToB 00s3aTenbCcTBa NoTpebutens nepeq npoaaBUOM (MCMOMHUTENEM) MO onnaTe TOBapOB
(paboT, ycnyr) cunTalTcs UCNOMHEHHBIMW B CYMME, YKa3aHHOW B PacnopsikeHUM O NepeBoae AEHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXOEHMS ero UCNONHEHNUsT 0bCnyXXMBatoLen NOTPedbuTens KpeAUTHOW opraHm3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHO yCcTaHaBNMBaTb B OTHOLIEHWM
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ofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEHbl B 3aBUCUMOCTM OT crnocoba ux onnartbl NOCpPencTBOM
HanM4HbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbiX (opM Be3HannyHbIX pacyeToB.

5. MNMpoaaseL, (MCNONMHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebuTens yObITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWI MyHKTa 1 HacTosALWEN cTaTbMy.

Cratba 17. CynebHas 3awmTta npae notpebutenen

KoHcynbTaHTlInt0C: npumeyaHue.
O paccmoTpeHun cygamu rpaxaaHckmx aen no crnopam o 3awute npas notpebutenent cm. NoctaHoBneHne
MneHyma BepxoBHoro Cyaa PO ot 28 mioHsa 2012 1. N 17.

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCH CyOO0M.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTh NpeabsaBneHbl N0 BbIGOPY UCTLA B CYA, NO MECTY:

HaxXOXOEeHMs opraHu3auuu, a ecrniv OTBETUYMKOM $SBRSieTCA WHAMBMAYanbHbIA npeanpuHuMmatens, - ero
KUTENbCTBA;

XuTenbctea unu npebbiBaHNSa NCTLA;

3aKIMYEHMS U UCMONHEHNSA AOroBopa.

Ecnu nck k opraHusauum BelTekaeT N3 AeATENbHOCTU ee ounuana unm npeacrTaBuTenbCTBa, OH MOXeT ObITb
NpeabsBIEH B Cya N0 MECTY HaxoXaeHus ee ounuana unv npeacraBuTesnbCcTea.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI MO NCKaM, CBSAI3aHHBIM C HapylleHMeM npae noTpebuTenen, oceoboxaatoTcs
OT ynnaTbl rocyAapCTBEHHON MOLUMMHbLI B COOTBETCTBMM C 3aKOHOOaTeNbCTBOM Poccuiickon deaepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

naga Il. 3ALUUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa notpebutens npm oGHapy>xeHMn B TOBape He4OCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae o6HapyXeHus B TOBape HeJOCTaTKOB, €CIM OHW He OblNn OroBOpEHbI MPO4AaBLIOM,
no cBoeMy BblGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TUX XKe MOAenu n (unun) aptTukynay);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap [ApPYyron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOMN LeHbI;

notpeboBaTb COPasMepPHOro yMeHbLLEHUS MOKYNHOWN LieHbl;

notpeboBaTb HesameanuTenbHoro 6e3B03Me3QHOr0 YCTpaHEeHUs HeAOoCTaTKOB ToBapa WM BO3MELLEHUS
pacxofdoB Ha VX UcnpasrieHne noTpedbutenemM unm TpeTbUM NULOM;

OTKa3aTbCA OT MCMOMIHEHUS OOroBopa Kynnu-npoAaku u noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpogaBLa 1 3a ero c4eT NoTpebuTens AOMKEH BO3BPaTUTL TOBAp C HegocTaTkamu.

Mpu aTom notpebuTene BnpaBe MNOTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My
BCNeACTBME MpOOaXKW TOBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCA B CPOKWU, YCTAHOBIIEHHbIE
HacTodALMM 3aKOHOM ANS yOOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHui noTpebutens.

B oTHOWeEHNN TexHMYEecKn CNoXHOro ToBapa notpebutenb B criydae obHapy>XeHWs B HEM HeLoCTaTKoB
BrpaBe OTKa3aTbCs OT WCMOMHEHMS OOroBopa Kynnu-npoAaxu u notpeboBaTb BO3BpaTa YMnayeHHOW 3a Takow
TOBap cymMbl Nnbo npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 9TOW XXe Mapku (Moaenu, apTukyna) unu Ha
Takow >xe ToBap Apyroh Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLUMM nepepacyeToOM MOKYMHOM LieHbl B
TedyeHve nAaTHaguaTn Hen co AHS nepenadn notpebuTento Takoro ToBapa. 1o nctevyeHmmn aToro Cpoka ykasaHHble
TpeboBaHVa noanexaT ygoBNEeTBOPEHMIO B OOQHOM U3 CriedyoLwmx Cryyaes:

obHapyXeHue CyLleCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeJOCTaTKoOB TOBapa;

HEBO3MOXXHOCTb WUCMOSMb30BaHWS TOBapa B TeYEHMEe KaXAoro roga rapaHTUAHOrO Cpoka B COBOKYMHOCTU
Gonee yem TpmauaTb OHEW BCreACTBME HEOAHOKPATHOrO YCTPaAHEHUS €ro pasfuyHbIX HE4OCTaTKOB.

lMepeveHb TEXHNYECKM CNOXHbBIX TOBAPOB yTBepxaaeTcs [NpaBuTtensctBoM Poccuiickon ®Pegepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTEe 1 HacTosiLWeln cTaTbl, NpeabaBNAOTCSA noTpebuTenemM npoaasLy nubo

YNOMHOMOYEHHOW OpraHn3auumn unu ynoiHoOMoYeHHOMY MHAUBUAYaNbLHOMY NpeanpuHMMaTento.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe npeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM NyHkTa 1
HacTosILLEeNn CTaTbW, M3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHmM3auum Mnu yrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHMMaTento, MMNnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHun noTpebuTens BNpaBe BO3BPaTUTb M3rOTOBUTENIO UM MMMOPTEPY
TOBap HeHagnexatlero kayectsa v notpebosaTb BO3BpaTa yniayeHHON 3a HEro CYyMMBI.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepansHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTpebuTens kaccoBOro UM TOBApHOro Yeka Nubo WMHOro OOKYMEHTa, YOOCTOBEPSIHOLLMX
aKT 1 ycrioBus NOKYMNkM ToBapa, He SIBNSIeTCS OCHOBaAHWEM A5l 0TKa3a B y4OBNETBOPEHUM ero TpeboBaHui.

MpopaBey (M3roToBUTEMbL), YMONHOMOYEHHAs OpraHM3auus WnM  YNOJIHOMOYEHHbI  WHAMBUAOYaSbHbIN
npegnpvHMMaTtens, umnopTep 06s3aHbl MPUHSTL TOBAp HEHaAnexallero kadecrtsa y notpebutens u B crnyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHWsI HeOOCTATKOB ToOBapa npogasel (M3roToBUTErb),
YMOSITHOMOYEHHAas OpraHn3auus UM ynosIHOMOYEHHbIN NHAMBUAYaNbHbIA NpeanpuHMMaTenb, mnoptep obsi3aHbl
NMPOBECTM 3KCMEepPTU3y ToBapa 3a CBOW cyeT. JKcnepTusa ToBapa NPOBOAUTCSA B CPOKM, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa AnNd YOOBMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHun notpebutens.
MoTpebuTtens BnpaBe NpUCYTCTBOBaTb MpW MPOBEOEHUW 3IKCNepTM3bl TOBapa M B Crnyyae Hecornacusi ¢ ee
pes3ynbTataMmy OCNOPUTL 3aKIYeHe Takow 3KCNepTM3bl B CyaeOHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCNepTU3bl TOBapa YCTAHOBMEHO, 4YTO €ro HeaoCTaTKM BO3HUKNW BCReACcTBMEe
0bCcTOATENBLCTB, 3a KOTOPblEe HE OTBeYaeT npoAasel, (M3roToBuTernb), NoTpedbutens 0653aH BO3MECTUTbL NPoAaBLy
(n3rotoBuUTEN), YNONMHOMOYEHHOW OpraHu3auvMm Ui ynorHOMOYEHHOMY WMHAMBUAYanbHOMY NPeanpuHuMaTento,
UMMNopTEpPY pacxodbl Ha NPOBeAEHME IKCMEPTM3bl, a TaKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl HA XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs OpraHWM3aunsi UM YMOSTHOMOYEHHbIV WMHOUBMAYaNbHbIN
npegnpvHMMaTternb, UMNOPTEP OTBEYaeT 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUMAHbIA CPOK,
€Cnv NoTpebuTenb JOKaXeT, YTO OHU BO3HWKIM O Nepedayun ToBapa NoTpebuTento unm no npu4mHam, BO3HMKLLUM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIN CPOK, NpodaBsel (U3roToBUTENb),
YNONTHOMOYEHHAs OpraHM3aunst N YNosTIHOMOYEHHbIN MHONBMAYANbHBLIA NPeanpUHUMATENb, UMMNOPTEP OTBEYaeT
3a HegoCTaTKM TOBapa, eCnv He JOKaXeT, YTO OHM BO3HMKNK Nocre nepefayn ToBapa notpeduTento Bcreacreme
HapyLweHus noTpebuTenem nNpaBuil NCMOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKU ToBapa, AENCTBUA TPETbUX
NV UM HENPEOAONMMON CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NsTU KANOrpaMmoB AN PEMOHTA, YLEHKH,
3aMeHbl 1 (Unu) Bo3BpaT UX MNOTPEeOMTENO OCYLLEeCTBRAKTCA curamyv U 3a cYeT npogasua (M3roToBUTEnNS,
YMNONTHOMOYEHHOW OpraHuM3aumM WM YNoSIHOMOYEHHOTO WHAMBUAYANbHOrO MNpegnpuHMMaTens, uvnopTepa). B
cnyyae HeucnonHeHust JdaHHOM 06s3aHHOCTM, a Takke npu  OTCYTCTBUM npojasua (M3roToBUTEnNS,
YNONTHOMOYEHHOW OpraHu3aumMnm unu YnoriIHOMOYEHHOrO WMHOMBUAYANbHOrO NpeanpuHuMaTens, uMnoptepa) B
MecTe HaxoxdeHusi notpebutens goctaBka WM (MnM) BO3BpaT YKasaHHbIX TOBAPOB MOMYT OCYLLECTBNSATLCH
notpebutenem. lpu aToM npopaBey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus WM YNoSIHOMOYEHHbIV
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsd3aH BO3MECTUTb MOTPEOMTEN0 pacxodbl, CBA3aHHbIE C
OOCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npegbsBreHns notpedntenem TpedoBaHUn B OTHOLLIEHMM HEQOCTATKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeayCMOTpeHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHMsA K
npogasly (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuv3auuMu UnuM - YNonHOMOYEHHOMY  WHAWBUAYaNbHOMY
npeanpuvHMMaTento, WMMNopTepy) B OTHOLWEHWM HeOOCTaTKOB TOBapa, €Cnv OHU ObHapyXeHbl B TeyeHue
rapaHTUIHOIO CpoKa UNKN CpoKa roaHOCTMU.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOPblIE rapaHTUWHLIE CPOKM WM CPOKU TOOHOCTU HE YCTAHOBIIEHHI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpeboBaHUA, eCnv HeOOCTaTKn TOBapoB OOHaApYXeHbl B pa3yMHbIV
CPOK, HO B npegernax [OByxX NeT CO AHA nepedaynm Mx norpebutento, ecnm Gonee AnWTENbHbIE CPOKUA He
YyCTaHOBMEHbI 32KOHOM U JOrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUMHBIA CpPOK TOBapa, a Tawkke CPOK €ero CnyxObl MCYMUCNAETCA CO [HA nepefadn ToBapa
noTpebuTtento, ecnn MHOe He MpedyCcMOTPEeHO AOroBopoM. Ecnv geHb nepegayv yCTaHOBUTb HEBO3MOXHO, 3T
CPOKM UCHUCISIIOTCS CO OHSI U3rOTOBMNEHUsI ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbLIX TOBapoB (00yBW, ogexabl U MPoYMX) 3TU CPOKM MCHUCNSKTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNEeHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaummn ncxoas U3 KNMMaTUYECKUX YCNOBUIA MECTa HAaXOXAEHUSA NOTpebuTenen.

Mpu npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B CriyyasiX, €CniM MOMEHT 3aKroYeHus JOroBopa
Kynnu-npogaxv M MOMEHT nepefayn ToBapa noTpebuTento He CcOoBMagaltT, 3TM CPOKM MCUYUCNATCA CO OHS
OOoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuiieH BO3MOXHOCTM WUCMOMb30BaTb TOBap Bcreacteue
06CTOATENBLCTB, 3aBUCALWMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXOAaeTcd B CheuuanbHOW yCTaHOBKeE,
NOAKIKOYEHNN NN COOpKe, B HEM MMEIOTCS HeQOCTaTKM), rapaHTUIHbBIA CPOK HE TeYeT OO0 YCTpaHeHMs NpoaaBLOM
Takux obcroaTenscTB. Ecnn geHb gocTaBku, yCTaHOBKM, NOAKMOYEHMS, COOPKM ToBapa, YCTPaHEeHUs 3aBUCALLUX
OT npoAasua obCcToATenbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBap MO Ha3HA4YeHuHo,
ONpeaenvTb HEBO3MOXHO, 3TU CPOKM UCUMCHISIOTCS CO AHS 3aKIMOYEHUs1 4OroBopa Kynian-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - DeaepanbHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpeaensieTcs nepuoaoM, UCHUCTISEMbIM CO OHS U3rOTOBIIEHMS TOBapa, B TEYEHUe
KOTOPOro OH TNPUrO4EH K WCMONb30BaHUO, WX [AaTOW, OO0 HaACTyNfeHUs KOTOPOW TOBap MpUrogeH K
NCMOMb30BaHWIo0.

MpoJomKnTensLHOCTL CpoKa rOAHOCTM TOBapa OOJPKHA COOTBETCTBOBATb obA3aTenbHbIM TpeboBaHuAM K
©e3onacHoCcTu ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWME N3AENNS N COCTaBHbIE YaCTh OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYOLWMNEe M30enns U CocTaBHbIe YacTu UCHUCASIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIHbIE CPOKM Ha KOMMMEKTYILME W3AENUS U COCTaBHblE YacTW TOBapa CYUTAKTCA pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3genve, ecnv WHOe He YCTaHOBNeHo forosopoM. B cnyuyae, ecnu Ha
KOMMNIEKTYOLLEEe M3OEeNMe U COCTaBHYID 4YacTb TOBapa B [AOroBOpPE YCTAHOBMEH TapaHTUMHLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TrapaHTUMWHBLIA CPOK Ha OCHOBHOE u3genuve, noTpebuTens BrpaBe MNpeabsiBUTHL
TpeboBaHWs, CBSI3aHHble C HegoCTaTKaMU KOMIMMEKTYOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu ux
0oBHapy)XeHUn B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genune, eCrv MHOe He NpegyCMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtytollee usgenue yCTaHOBMEH rapaHTUWHBIA CPOK OonblUer NPOAOIPKUTENBHOCTU, YEM
rapaHTUIAHbBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHMN HE4OCTaTKOB
TOBapa Mnpu ycroBum, YTO HEJOCTaTKM KOMMITEKTYOLEro u3genust obHapyXeHbl B Te4eHe rapaHTUMHOrO Cpoka Ha
3TO U3Jenne, HE3aBUCUMO OT UCTEYEHUS FaPaHTUIAHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLEN cTaTbe, AOBOAATCS OO CBEAEHUS NOTpebuTens B MHGopmMaLmm o ToBape,
npegocTaBnsgemMon noTpedutento B COOTBETCTBMM CO cTaTbern 10 HacTosLwero 3akoHa.

5. B cny4asix, koraa npegyCMOTPEHHbIN OOrOBOPOM FapaHTUIAHLIA CPOK COCTaBnsieT MeHee ABYX NeT U
HefdocCTaTKM ToBapa OOHapyXeHbl NOTPebuTenem no UCTEeYEeHUM rapaHTUNHOIO Cpoka, HO B Mpegenax ABYX neT,
notpebutenb BrpaBe NpeabsBUTbL MNpoAaBLy (M3roToBuTento) TpeboBaHusA, NpeaycMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecnvn JOKaXeT, YTO HegJocTaTku ToBapa BO3HUKIWM OO ero nepegadv notpeburento unum no
npu4MHaM, BO3HMKLLIMM OO 3TOFO0 MOMEHTA.

(n. 5 BBeaeH degeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBUTEMNO (YMONTHOMOYEHHON OpraHvM3auum Unu ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME30HOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CMW AOKaXET, YTO OHM BO3HUKINN OO0
nepegayn ToBapa NnoTpedbuTento Unm No NpMyYnHaM, BO3HUKLIMM 40 3TOro MOMeEHTA. Yka3aHHoe TpeboBaHe MoXeT
ObITb NpeabsaABNEHO, eCnN HeAOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUU OBYX NET CO AHSA nepejayn ToBapa
noTpebuTento, B Te4EHNEe YCTAHOBIIEHHOIO Ha TOBap CPoKa Crnyxbbl nnu B TeYEHWE OECATU NET CO AHSA nepeaayun
TOBapa noTpebuTento B crydyae HeycTaHoBMeHUs cpoka cnyxbbl. Ecnu ykaszaHHoe TpeboBaHue He ya0BneTBOPEHO
B TeYeHWe ABaauaTtv AHEN CO OHS ero npeabssreHus notpebutenem nnm obHapyXeHHbI UM HeJoCTaToK ToBapa
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SIBNAETCHA HEeYyCTpaHMMbIM, NOTpebuTens NO CBOEMY BbIOOPY BNpase NpeabsiBUTb U3roTOBUTENMO (YNONHOMOYEHHON
opraHusaumm  UnM  YNONHOMOYEHHOMY  MHOMBUAYyanbHOMY  nNpeanpuHUMarento,  UMIopTepy)  UHble
npegycMoTpeHHble MyHKTOM 3 ctatby 18 HacTosiwero 3akoHa TpeboBaHUst unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(YyNONMHOMOYEHHON OpraHn3auum WM YnoSTHOMOYEHHOMY WHOVBMAYanbHOMY NPeAnpuHMMAaTento, MMMopTepy) u
notpeboBaTb Bo3BpaTa yniadeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeoCTaTKOB TOBapa U3rotoButenem (MpoaaBLOM, YNOSTHOMOYEHHOW opraHn3aumen
UNKU yNnonHOMOYEHHbIM MHAMBUAYaMNbHBLIM NpeanpuHMMaTenemM, MMnopTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHnst HeOCTaTKOB TOBapa He onpeaerieH B NUCbMEHHOW hopme cornalleHnem CTOPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3rotoButenem (NpoaasLiOM, YNOMHOMOYEHHOW OpraHusaument unu
YNONTHOMOYEHHbLIM  MHAMBUAYANbHLIM  NPeAnpuHUMAaTeneMm, WMNOPTEPOM) He3ameamMTenbHO, TO €eCTb B
MUHVMMarnbHbIN CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPaAHEHUSA C y4eToM ObObl4HO NMpvMeHsiemoro cnocoba.
Cpok ycTpaHeHust HeJoCTaTKOB ToBapa, onpedensembli B MMCbMEHHON hopMe COorfalleHneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnv BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHWM He OyayT
yCTpaHeHbl B ONpeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUYUTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HeJocTaTkoB, ToBapa. [lpu 3TomM OTCyTCTBME HEOBXOOUMBIX AN YCTPaHEeHWUs HeOOCTaTKOB TOBapa
3anacHbIX 4acten (getanen, matepuanos), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE SABNSAKOTCA OCHOBaHUEM
ONS 3aKn4veHus cornalleHns 0 TakoM HOBOM CpOKe UM He ocBoboXaalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpeaeneHHoro cornalleHmem CTOpoH NepBoHaYvarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOLWeEHMM TOBApOB AMUTENbHOrO MOMb30BaHWUS M3roTOBUTENb, Npoaasel NnvMbo ynonHOMOYeHHas
opraHm3aums unM  YMoSIHOMOYEHHbI  WHAMBUAYanbHbIA MpeanpuHuMatens o0653aHbl Npu  NpegbsaBreHUM
notpebuTenemMm ykasaHHOro TpeOOBaHWS B TpexOHEBHbIN Cpok 6e3B03Me3qHO MpedocTaBUTb MOTPebMTEnto Ha
nepuog pemMoHTa TOBap ONMTENbHOrO MONb30BaHWs, OOMafjarolmMi 3TUMKU XKEe OCHOBHBIMW MOTPEeOUTENbCKUMHU
cBovicTBamu, obecneyvmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWs, Ha KOTOpble
yKa3aHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs lNpaBuTtenbctBoM Poccuiickon ®epepauum.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npopneBaeTcs Ha nepuos, B
Te4yeHVe KOTOPOro ToBap He UCNOoNb30Barncsd. YkasaHHbI Nepuo ucunucnseTcs co AHga obpalleHusa notpebuTens ¢
TpeboBaHnem o6 ycTpaHeHUM HeJoCTaTKOB ToBapa A0 OHA BblAadn ero no OKOH4YaHuMu pemoHTa. [pu Bblgade
ToBapa wusrotosutene (Npoaasel, YMNOMHOMOYEHHas oOpraHu3auna WM YNosHOMOYEHHbIN WHAVBWUAYaNbHbIV
npeanpuHMMarTernb, umnoptep) obsa3aH NpeaocTaBuUTb B NUCbMEHHON bopMe noTpebutento nHdopmalmio o gaTe
obpalleHns notpebutens ¢ TpeboBaHueM 06 ycTpaHeHWM OBHapYXXEHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTpaHeHWs HeJOCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJOCTaTKOB ToBapa
C ¥X onucaHneM, 06 MCNonb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, mMaTepvanax) M O AaTe Bblgadv ToBapa
noTpebuTento N0 OKOHYaHUN yCTPaHEeHNst HE4OCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCpeACcTBOM 3aMeHbl KOMMIEKTYIOLLEro n3aenvs M cocTaBHON
YacTU OCHOBHOIO M3AENUHA, Ha KOTOPble YCTaHOBMEHbI rapaHTUNHbIE CPOKW, Ha HOBblE KOMMMEKTYIOLLee u3genve
WUNKU COCTaBHYIO YacTb OCHOBHOIO U3aenns yCTaHaBNMBaeTCa rapaHTUMHBLINA CPOK TON Xe NPOAOIHKUTENBHOCTU, YTO
W Ha 3aMEeHEeHHble KOMMMEeKTylollee u3genve WUnu COCTaBHYI YacTb OCHOBHOIMO W3AEeNud, ecnu WHOe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHBLIN CPOK UCUUCNAETCHA CO OHA Bblgayu NoTpebuTento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTaa

1. B cnyyae o6GHapyxeHusi noTpebutenemM HeLOCTaTKOB TOBapa U NpeabsBreHns TpeboBaHns 0 ero 3aMmeHe
npogaeel,  (M3roTOBWUTENb,  YMOJIHOMOYEHHAsi  OpraHusauusi WM YNOJNIHOMOYEHHbIM  MHAVBUAYAIbHbI
npeanpuHumaTenb, umnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWe CeMW AHEeW CO OHS MpenbsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a nNpu HeoGXOAMMOCTW OOMNONHUTENbHOW MPOBEPKM KayecTBa TaKoOro
ToBapa NpoAaBLOM (M3roToBUTENEM, YMNONMHOMOYEHHOW OpraHusauuei Unu ynornHoMoYeHHbIM MHAMBUAOYaNbHbIM
npeanpuHMmaTenem, MMMNoOpTeEPOM) - B Te4eHWe ABaaLaTh AHel co AHS NpeabsBreHns yKkasaHHoro TpeGoBaHus.

Ecnu y npoaasua (M3roToBMTENS, YNONHOMOYEHHOM OpraHu3aLumM Unm ynorHoMOYeHHOro NHANBUAYANbHOMO
npeanpuHUmaTtens, umnoptepa) B MOMEHT MpeabaBneHus TpeboBaHMUsA OTCYTCTBYET HEOBOXOAMMbBIN ANS 3aMeHbl
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TOBap, 3aMeHa AofkHa ObiTb NpoBeaeHa B TedeHre Mecslia Co AHA NpeabsaBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
ToBapa MNOANEXWT YAOBMETBOPEHUIO MO €ero 3asBfeHM0 B CPOK, HEeODXOAMMbIN O OovYepedHoOn [AOCTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roToBUTENSH, YNONHOMOYEHHON
opraHm3aummM WnM yYnosIHOMOYEHHOTO0 WHAMBUAYaNbHOIO npegnpuvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBlieHNs yKasaHHOro TpeboBaHus.

Ecnm pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu gHel, no TpebOoBaHMIO MOTpebuTens npopaeey,
(n3rotoBuTENb NMMGO YNONTHOMOYEHHAsA OpraHn3aums UM yNnoHOMOYEHHbIN MHOUBMAYalbHbBIN NpeanpuHMaTenb)
B TeUEHUe Tpex OHen co OHA npeabsasneHus TpeboBaHus 0 3ameHe ToBapa obs3aH 6e3B803Me3AHO NpeaoCTaBUTb
noTpebuTento BoO BpEMEHHOE MOMb30BaHMe Ha nepumo 3ameHbl TOBap ANMTENbHOro nornb3oBaHus, obnagatoLun
3TUMU Xe OCHOBHbIMK NOTPebUTENbCKUMM CBOMCTBaAMU, obecneyvms ero 40CTaBKy 3a CBOW CHET. OTO NpaBumo He
pacnpocTpaHseTCs Ha ToBapbl, NepedeHb KOTOPbIX OnpefensieTcsl B COOTBETCTBUM C NyHKTOM 2 cTtaTtbu 20
HacTosdLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Ka4ecTa AOMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebneHuu.

lMpu 3ameHe TOBapa rapaHTUIHBIN CPOK MCYUCIIIETCS 3aHOBO CO AHS Nepefayun ToBapa notpebutento.

Cratbs 22. Cpoku yOoBNeTBOPEHUS OTAENbHbIX TpeboBaHUIM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NoTpedbutenss 0 copasMepPHOM YMEHbLUEHWUU MOKYMHOWM LieHbl TOBapa, BO3MELLEHNM pPacxo4oB
Ha uMcnpaBrieHWe HeOoCTaTKOB TOBapa NoTpebuteneM unu TPeTbMM NMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWN YOLITKOB, MPUYMHEHHBLIX MNOTPeOWUTEnto BcreacTeue
npodaxu ToBapa HeHagnexallero kadectBa nuMbo npefocTaBeHUs HeHaanexallen vHdopmauum o ToBape,
nognexaT yAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW OpraHM3aLmen Unu yrnosHOMOYEHHbIM
UHOMBMAOYanbHbIM  NPeAnpUHUMAaTENeM, MMMOPTEPOM) B TeYeHue [ecaTM [He CO AHS npeabsiBreHus
COOTBETCTBYHOLLErO TPEGOBaHMS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHuM3auuMmM  unu
YNOMHOMOYEHHOro0 MHAMBUAYaNbHOrO npeanpuHUMaTens, MMnopTepa) 3a NPOCPOYKY BbINONHEHUs TpeboBaHMK
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMmoTpeHHbIx ctaTbsmu 20, 21 1 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBLINONHEHNE (3a4epXKy BbINONHEHUs1) TpeboBaHMA NOTPeduTenst 0 NpegoCTaBIEHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanorM4yHoro ToBapa npogasel, (U3roToBMTENb, YNOMHOMOYEHHAst OpraHn3auus U ynosTHOMOYEHHbIN
WHAMBUAYanNbHbIA NpeanpvHuMaTtenb, MMNopTep), AOMYCTUBLLMIA Takne HapyLleHus, ynnadymBaeT notpebuTento 3a
KaXKObI AE€Hb NMPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensiercsl, ICXo4s M3 ero LieHbl, CYLLECTBOBABLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens AOMKHO ObINo ObITb YOAOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNONTHOMOYEHHOW OpraHunsauunen
WNN  YNONMHOMOYEHHBIM  MHAMBUAOYAlNbHLIM  NPEANPUHUMATENEM, WMMOPTEPOM), B [AeHb [A0OGPOBOMLHOIO
YOOBNETBOPEHMST Takoro TpeboBaHWsa unu B [OeHb BbIHECEHUS cygoebHoro pelleHusi, ecnm TpeboBaHue
00OpPOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHMA TpebOoBaHU NOTPebuTens B CPOKM, NpeaycMoTpeHHble cTaTbsimm 20 - 22
HacToswero 3akoHa, NoTpebuTens BNpaBe MO CBOEMY BbIOOPY MpeAbsBUTL MHble TpebOBaHMS, YCTAHOBIIEHHLIE
cTaTben 18 HacTosLero 3akoHa.

Cratba 23.1. NocneacTensi HapyLeHUsa NPoAaBLOM Cpoka nepegayn npeaBapuTenibHO OniadeHHoro Topapa
notpeburento

(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxw, I'IpeLI,yCManI/IBaI'OLLI,I/IIZ 06s3aHHOCTL NOTpPebuTensa npeaBapuTensHO OMnaTuUTb
TOBap, A0IMKEH coaepXaTb yCrioBMue O Cpoke nepenayun toeapa notpeburento.
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2. B cnyyae, ecnv npogaseL, NOMy4YuBLUNA CYMMY NpeaBapuUTErbHOM onnaTbl B ONpeaeneHHOM [OroBOpoMm
Kynnu-npogaxu pasmepe, He UCNoMHMI 0683aHHOCTL MO Nepefade ToBapa NoTpedbuTento B yCTaHOBMNEHHbIA TaKUM
JOroBOPOM CPOK, NOTpedbuTenb No CBOEMY BbIGOpPY BnpaBe notpeboBaTs:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuTenbHOM OnnaTtbl TOBapa, He NepeaaHHoro NpoaaBLOM.

Mpu aTtom noTpebuTene BnpaBe MNOTpeboBaTb Takke MOSMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My
BCNEeACTBUE HapyLIeHWs YCTaAHOBIIEHHOrO [OOroBOPOM KYyMiu-Npodaxy Cpoka nepegayn npegsapuTensHO
OnlaYyeHHoro ToBapa.

3. B cnyyae HapylleHusi YCTaHOBIIEHHOIO OOrOBOPOM KYMIM-NPOAaXM Cpoka nepedayu npefBapuTenbHO
Onfla4yeHHOro ToBapa NoTpebuTento npoaasel, ynnadnBaeT eMy 3a Kaxabli LeHb NPOCPOYKM HEYCTOMKY (NeHun) B
pasMepe MoNoBMHbI MPOLIEHTA CYMMbI NpeABapuTENbHOM onnaTtkl ToBapa.

HeycTtonka (neHn) B3bICKMBaAeTCs CO [HS, korga Mo [OOroBOpYy Kynnu-npodaxu nepejada ToBapa
notpebutento AomkHa Obina ObiTb OCyLlecTBReHa, OO AHA nepedadn ToBapa noTpebutento wunv 0o OHS
yAOBNEeTBOpeHMs TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapuUTENbLHO YNIa4YeHHOW UM CYMMBI.

CymMMa B3bICKaHHOW MOTpebuTenem HeycTonku (MeHW) He MOXET MpEBbIWAaTb CyMMY MpeaBapuUTENnbHOMN
onnartbl ToBapa.

4. TpeboBaHus NnoTpebuTens o Bo3BpaTe ynnayeHHON 3a TOBap CyMMbl M O MOSIHOM BO3MELLEHMN YObITKOB
nognexaT yOoBMEeTBOPEHMIO NPOAAaBLOM B TeYeHWe AEeCATU OHEN CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHwus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaCTosWen cTaTbW, He nognexar
YAOBINETBOPEHMWIO, €CMNW NPOAaBeEL, LOKAXET, YTO HapyLUEeHWEe CPOKOB nepefayu notpebuTento npeaBapuTesibHO
onla4yeHHOro ToBapa NPoM30LLITO BCIEACTBUE HENPEOLONTMMOW CUMbl UK MO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpebutenem B cnyvyae npuobpeTeHnss UM ToBapa HeHaanexallero kayectsa

1. lMNMpn 3ameHe ToBapa HeHagnexalwero kavyecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe Mogenu u (unm)
apTuvKyrna) nepepacyeT LeHbl TOBapa He NMpon3BOANTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe ToBapa HeHaaeXxallero kayecTBa Ha Takow Xxe ToBap OPYron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nognexalliero 3aMmeHe, HKe LieHbl ToBapa, Npe4oCTaBNeHHOro B3aMmeH, notpeburens
OOMMKEH JonnaTuTb pasHuly B LieHax; B Criyyae, eCcriv LieHa ToBapa, NoAnexallero saaMmeHe, Bbille LeHbl ToBapa,
NnpegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinnadnBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTc Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe nOTpedbuTENs He YAOBNETBOPEHO
npoaaBLIOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaenstoTcss Ha MOMEHT
BbIHECEHMSI CYOOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpedbutenem TpeboBaHUS O COpasMEpPHOM YMEHbLLUEHWW MOKYMHOM LeHbI
TOBapa B pacyeT MpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHusa o6 yueHke
uUnn, ecnu OHO AOOPOBOMLHO HE YAOBIETBOPEHO, HA MOMEHT BbLIHECEHUS CyOOM pPELUEHUS O COpa3MepHOM
YMEHbLUEHWUM NMOKYMHOW LiEHBbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHUSA pa3HuLbI
Mexay UeHOW ToBapa, YCTAHOBIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00OpOBOMBLHOIrO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnm TpeboBaHne OOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH depgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHagnexallero KkadecTBa, MPOLAHHOrO B KpeauT, noTpebutento
BO3BpaLllaeTcsa ynnadeHHas 3a ToBap AEHeXHas CymMma B pa3Mepe MOoralleHHOro Ko AHHK BO3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MeLLaeTcs nnata 3a npegocTaBreHne kpeauTa.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagfexaiwlero KkadyecTtBa, npuobpeTeHHOro notpebutenem 3a cueT
noTpebuTenbLckoro Kkpeguta (3avma), npopaBel, 00s3aH BO3BpaATUTb MNOTPEOUTEN yMNMaveHHy 3a TOBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniiavyeHHble NoTpebuTenem npoueHTbl U MHble MraTexu no AOoroBopy
noTpebuTensckoro kpeanta (3anma).

(n. 6 BBeaeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTtbs 25. [MpaBo noTpedbutensa Ha o6MeH ToBapa Hagnexallero ka4ecTea
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1. MNoTpebutens BnpaBe 0OMEHATL HEMPOAOBOLCTBEHHLIN TOBap HaAfleXxallero kadecTsa Ha aHanormyHbIN
TOBap y NpogaBLa, y KOTOPOro 3TOT TOBap Obin NpuoOpeTeH, ecnu ykasaHHbIA ToBap He nogolen no dopme,
rabaputam, pacoHy, pacLBeTKke, pasmepy Uiy KOMnmekraumm.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha 0OMEH HENPOAOBONBCTBEHHOIO TOBapa HaAflexallero kayectsa B TeYeHue
yeTblpHagUaTV OHEN, HEe cYnTas OHsi ero NOKYMKW.

O6mMeH HenpoJoBONBCTBEHHOINO TOBAapa HaAfleXxallero Kayectsa NMpOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObIn1 B yNOTpPEOeHUN, COXpaHeHbl ero TOBapHbIN BUA, NOTpedutensckme CBOMCTBA, NIIOMOLI, habpuyHbie AprbIkK,
a Takke MMEETCS TOBapHbIA YEK UIM KaccoBbl Yek NMMbo MHOWM noATBepXAalowWui onnaTty ykasaHHOro ToBapa
OOKyMeHT. OTCyTCTBME y NOTpebuTenss TOBApHOro Yeka WM KacCOBOro 4Yeka nmMbo MHOro noATBepXAatoLlero
onnarty ToBapa JOKYMEHTa He N1LaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMOETENbCKUE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBaApOB, He mnognexawmx OOMeHy MO OCHOBaHMSIM, YKa3aHHbIM B HaCTOsILLEN CTaTbe,
yTBepxaaetcs MpasutensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoJdaxe Ha AdeHb obpalleHus notpebutenst K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yMia4yeHHOW 3a yKa3aHHbI TOBap [OEHEXHOW CyMMbl. TpebGoBaHue noTpebutensa o Bo3BpaTe YMiayvyeHHoOW 3a
yKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANIEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeM COo [AHs Bo3Bpata
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogaBLOM OOMeH ToBapa MOXeT ObiTb NpegyCMOTPEH NpY MOCTYNEHUN
aHanorv4yHoro Topapa B npogaxy. lNpogasel, 06583aH He3aMeanuTenbHO COOOLUTE NOTPEOUTENIO O MOCTYNNEHNM
aHanorv4yHoro ToBapa B Npoaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. IMcTaHLMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JOoroBop pO3HUYHOW KyNSIN-NPOAAKM MOXET OblTb 3aKMOYEH HA OCHOBaHWM O3HAKOMIEHUs noTpebuTtens c
npeanoXeHHbIM NPOoA4aBLIOM ONucaHWeM ToBapa MOCPEACTBOM KaTasloro, MPOCMNekToB, OykneToB, (pOTOCHNMKOB,
cpeacTB CBs3U (TENEeBM3VOHHOWM, MOYTOBOW, PaAMOCBSA3M M APYrMX) MU MHBIMU UCKITHOYaKLWMMKM BO3MOXHOCTb
HenocpeaCTBEHHOro 03HaKOMIEHMsT NoTpebutena ¢ ToBapom nvMbo obpasuom ToBapa Mpu 3aKMOYEHMU TaKOro
Joroeopa (AUCTaHLMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBULOM [0 3aKMYeHUs LOroBopa [oSbkHa ObiTb NpepocTaBreHa notpebutento MHdopmauus ob
OCHOBHbIX MOTpPebUTENbCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHus) npopaBua, O MecTe
N3roTOBIEHUSA TOBapa, O NOMTHOM (PUPMEHHOM HaMMeHOBaHWUM (HAaMMEHOBaHMM) NpodaBLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusix npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryXbbl, CPOKe FTOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTel ToBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AeWCTBYeT NpeasiokeHue O 3akiiyveHuu
gorosopa.

3. lNoTpebutenio B MOMEHT [AOCTaBKM TOBapa [OfkHa ObiTb B MUCbMEHHOW ¢opme npenocTaBrneHa
nHdopmauma o ToBape, NpefycMoTpeHHasn ctatbelr 10 HacTosiwero 3akoHa, a Takke NpefycMOTPeHHast MyHKTOM
4 HacTosILEeN cTaTbM MHOPMaLLMS O NOPsiAKe U Cpokax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TkasaTbCa OT ToBapa B Ntoboe BpeMsi 4O ero nepegadu, a nocre nepegadv toapa
- B TEeYEHNE CeEMM OHEN.

B cnyyae, ecnu nHdopmauma o nopsigke M Cpokax BO3BpaTa TOBapa Hagnexallero kadecrtBa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebuTtens Bnpase 0Tka3aTbCs OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

BosBpaT TOBapa Hagnexawero kadyectBa BO3MOXeEH B Crflyyae, €CnvM COXpaHeHbl ero TOBapHbIi BUA,
noTpebuTenbCckMe CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLWMN aKT 1 YCNOBUSI MOKYMKM yKa3aHHOro ToBapa.
OtcyTtcTBME y noTpebuTtens JOKyMeHTa, NMOATBepXAalolWero akt 1 ycnoBus MOKYMKU TOBapa, He nuwaeTt ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTenbCcrBa npuobpeTeHns ToBapa y AaHHOro Npoaasua.

MoTpebutens He BnpaBe oOTKasaTbCsd OT TOBapa  Haanexalwlero  KayecTBa, WMeEIoLWEero
WHAMBUAOYaNbHO-ONPELENEHHbIE CBONCTBA, €CMY YKasaHHLIN TOBap MOXET ObITb MCMOMb30BaH MCKMHOYUTENBHO
npuobpeTaroLLmMM ero noTpedburtenem.

Mpu oTkase NoTpebuTens oT ToBapa MpogaBeL, OOIMKEH BO3BPATUTL EMY AEHEXHYIO CyMMY, YynnadeHHyo
noTpebutenem no JOroBopy, 3a UCKIMKYEHMEM pacxo[oB NpoAaBLa Ha JOCTaBKy OT NoTpebutens Bo3BpaLLeHHOro
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TOBapa, He Mno3gHee 4YeMm uepe3 [ecATb [HEN CO [OHA npeabsiBeHuMs noTtpebuTeneM COOTBETCTBYHOLLEro
TpeboBaHus.

5. MNMocnegcTBus npodaxu ToBapa HeHagexallero kayectsa ANCTaHLMOHHBIM CnocoboM npodaxu ToBapa
YCTaHOBMEHbI NONOXEHUSIMU, NPEaYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacTosLwero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaenbHbIX BUAOB TOBAapoOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoOB YycTaHaenuBawTca [MpaButenbctBom Poccumnckon
denepauymu.

Mnaga lll. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUN YCIYT)

Cratba 27. Cpoku BbINOSHEHMS paboT (oKkaszaHus yCnyr)

1. cnonHuTtenb 00si3aH OCYLLECTBUTbL BbIMOSTHEHUE PaboTbl (OKa3aHWe YCNyrum) B CPOK, YCTAHOBIIEHHbIN
npaBunaMu BbINOMIHEHUST OTAENbHLIX BUAOB PabOT (OKaszaHWs OTAENbHbIX BWMAOB YCIyr) WAM LOOrOBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINONMHEHUM paboT (oKasaHUM ycryr) Moxet
npegycMmaTpuBaTbCsl CPOK BbINOMHEHUS paboTbl (OKa3aHWUs YCryrv), ecrnv ykasaHHbIMW MpaBuramMuM OH He
NpeoycMoOTpeH, a Takke CpPOK MEHbLUEW MNPOLAOIMKUTENBHOCTA, YEeM CpOK, YCTAHOBIEHHBIN YKa3aHHbIMU
npasunamMu.

2. CpoK BbINOMHEHUsI paboTbl (OKka3aHUs YCryrn) MOXeT Oonpedendatbcs Aaton (NepuMofaoMm), K KOTOpow
OOJDKHO ObITb 3aKOHYEHO BbINONHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepuvodoM), K KOTOPOW
NCMNOMHUTENb JOJMKEH NPUCTYMUTL K BbIMNOMHEHMIO paboThl (OKa3aHuo yecnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNonHeHMe paboTbl (OKka3aHWe YCNyru) OCYLLEeCTBSEeTCA MO 4acTam (gocTaBka
nepuoanyecKkon nevyaTun, TEXHMYECkoe OOCNy>KMBaHUE) B TeYEHME CPOKa AEeNCTBNS AOroBopa O BbINOMHEHUW paboT
(okazaHum ycnyr), JOSMKHbI NpegycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKM (NEPUOAbI) BbIMOMHEHNUS Takux paboT
(okazaHusa ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT ObiTb NMPEAYCMOTPEHbI TAKKe CPOKM 3aBEpLUEHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. [NocneacTBmst HAPYLLEHMS UCTIONTHUTENEM CPOKOB BbIMNOSHEHUST paboT (OKa3aHust yCnyr)

1. Ecnu ucnonHuTenb Hapywmn CPOKWM BLINOMHEHWUST paboTbl (OKa3aHWsl ycryrn) - Cpoku Hadvana u (unm)
OKOHYaHUS BbIMOMHEHUS paboTbl (OKasaHus ycnyrn) m (Mnn) NPOMEXYTOYHbIE CPOKM BLINOMHEHUST paboThl
(okasaHus ycnyrn) unm Bo BpeMsi BbIMOMHEHMS paboTbl (OKa3aHus ycryrn) ctano O4eBUAHbIM, YTO OHa He BygeT
BbIMOMTHEHA B CPOK, NOoTpebutenbs No cBoeMy BbIGOPY BNpaBe:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOSNHUTEIIO HOBbIN CPOK,;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyYnTb BbINOMHEHWE paboThl (Oka3aHue ycnyrv) TPeETbMM NuLaM 3a pasyMHY LEHY WK BbIMOMHUTL ee
CBOVMMU CuaMu 1 NoTpeboBaTb OT MCNOMHUTENS BO3MELLEHNSI MOHECEHHBLIX PACXOO0B;

noTpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOMIHEHNE paboThl (OKa3aHue yCcnyri);

0TKa3aTbCs OT UCMOSIHEHMS LOroBopa O BbIMOMHEHUW paboThbl (OKasaHUM ycryri).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TakkKe MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbINOMHEHUss paboTbl (OkasaHus ycryrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONs1 yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebutenem HOBbIE CPOKM BLINOMHEHWUst paboTbl (OKka3aHMs yCcnyru) ykasbiBalTCHA B
A0roBope O BbINONHEHWUN PaboThbl (OKa3aHWun ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENH WHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosILLEen cTaTby.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Ycryrv), BO3Bpallaemas noTpedutento npu oTkase oT
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NCMNOMHEHNs OroBopa O BhINOMHEHUM paboTbl (OkazaHUKM yCcrnyrun), a Takke y4nutblBaemMasi Npyu YMEHbLUEHWMN LIEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpepensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTbm 24
HacTosilwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpwn oTKa3e OT UCMOMHEHNsT AOroBOpPa O BbIMOMHEHNW paboThbl (Oka3aHuUM yCryrm) UCNONMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOM3BEOEHHbIX B NMPOLECcCe BbINONHEHUSA paboThl (OKasaHus ycnyru), a
Takke nraTbl 3a BbIMOMHEHHYK paboTy (OKa3aHHYH YCryry), 3a UCKITIOYEHNEM Cy4vasi, eCnu noTpebutens NpuHAn
BbIMOSIHEHHYIO0 paboTy (OKa3aHHY yCryry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - DegepaneHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHus1 yCTaHOBIEHHBLIX CPOKOB BbINONTHEHMS paboTbl (OKasaHWst YCnyrn) UM HasHaydeHHbIX
noTpebutenem Ha OCHOBaHUW NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB UCMOSTHUTESNb YNiiaynBaeT noTpeduTento
3a Kaxabli AeHb (4ac, ecny Cpok onpeaerieH B Yacax) MPOCPOYKM HEYCTOWKY (MEeH0) B pa3Mepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHUs1 paboThl (Oka3aHUs ycryrn), a ecnuv LieHa BbINoNHeHns paboTbl (OKasaHust ycnyru) LOrosopom o
BbINONIHEHUN paboT (OKka3aHUKM ycnyr) He onpeferneHa - obuien LeHbl 3akasa. [JoroBOpoM O BLINMOMIHEHUM paboT
(okazaHum ycnyr) mexgy notpedutenem u UCMNONMHUTENEM MOXET ObiTb yCTaHOBIEH Goriee BbICOKMIA pasmep
HEeyCTOWKM (NeHn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHue CPOKOB Havana BbINOMHeHWUs paboTbl (OkasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbl OeHb (Yac, ecrim CpoK OonpefeneH B yacax) NPOCPOYKM BNIOTb A0 Hayana BbINOMHEHUS
paboTbl (Oka3aHuMs ycryrn), ee aTana unu npegbserneHns noTpeduTenem TpeboBaHuii, NPeAYCMOTPEHHbLIX MYHKTOM
1 HacTosILEe cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsi) 3a HapylLleHWe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecnv CpoK onpedeneH B 4Yacax) MPOCPOYKM BMIIOTb A0 OKOHYaHus
BbINMOSNIHEHNsT paboTbl (OKasaHMa ycnyrn), ee 3tana Wnu npeabsiBNeHnss notpebutenem TpeboBaHUN,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbMy.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM noTpebutenem HeycTomku (NeHn) He MOXET NpeBbiaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusA ycryrv) unm obLyylo LieHy 3aka3a, ecnv LeHa BbIMOSIHEHMS OTAenbHOro Buaa
paboThl (OKa3aHus ycryrn) He onpeaerneHa AOroBOPOM O BhINOIHEHNM PaboThl (OKa3aHWUM yCIyru).

Pa3mep HeycTolKku (NeHn) onpeaensieTcs, UCXoasa U3 LieHbl BbiNONHEHUA paboThl (OKa3aHus ycryru), a ecnu
yKasaHHas LieHa He onpegeneHa, ucxogs mn3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO ObiNno ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [eHb [A0OPOBOMLHOIO
YOOBNETBOPEHMST Takoro TpeboBaHWsa unu B [OeHb BbIHECEHUSA cygebHoro pelleHusi, ecnm TpeboBaHue
noTpebutens 4OOPOBOSLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, YycTaHOBMNEHHble MNYHKTOM 1 HacToslen cTaTbW, He nognexar
YAOBIETBOPEHMIO, ECNIN UCMOSNTHUTENb AOKaXKET, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru)
Mpou3oLwso BCAEACTBME HENPEOJONMMOW CUMbl UM NO BMHE NoTpebuTens.

Cratbsa 29. NpaBa noTpebutensa npu o6Hapy>KeHUN He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyru)

KoHcynbTaHTl1n0C: npumeyaHue.

O npaBax noTpebuTens - yyacTHMKA [JONIEBOr0 CTPOUTENbCTBA B Crlydae, €CriM OO0BLEeKT [JoNneBoro
CTpoUTENBLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCITOBWUIA 3aK/OYEHHOrO [OroBopa, MPUBEOWUM K YXYALUEHWUIO
KauyecTBa Takoro obbekTa, cM. n. 2 cT. 7 PegepanbHoro 3akoHa oT 30.12.2004 N 214-93.

1. MNMoTtpebutenb npu obHapyXeHUn HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru) Bnpase Mo
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me3QHOro YCTpPaHeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOM yCriyru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbIMNOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03Me3HOr0 M3roTOBMEHUA [OPYro BelM W3 O4HOPOAHOrO0 MaTepuarna Takoro Xe KayecTBa unu
MOBTOPHOrO BbINOMIHEHMSA paboTel. [lpy aTOM noTpebutens o00s3aH BO3BpaTUTL paHee MepedaHHyl emy
NCMNOMHUTENEM Bellb;

BO3MELLEHUSA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWO HeOOCTaTKOB BbIMONHEHHOW paboThl (Oka3aHHOW
yCnyru) CBOMMM CUraMm Unu TpeTbMMmn MLamMu.

YpaoBneTBopeHne TpeboBaHu notpebutensi o 6e3Bo3mMe3gHOM yCTpaHEHUM HEOOCTATKOB, 06 M3roTOBNEHUN
OpYyrov Bewy Mnu O MNOBTOPHOM BbINONHEHUM paboTbl (OKasaHuu ycnyru) He ocBobOXAaeT UCMONHWUTENsS OT
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OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMe CPOKa OKOHYaHWs BbINOSIHEHUS paboThl (OKasaHUst ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT UCMOJTHEHUS OOroBopa O BbIMNOSIHEHMM paboTbl (OKa3aHUKU yCryrun) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CIN B YCTAHOBIIEHHbIA yKa3aHHbIM JOTOBOPOM CPOK HegoCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOWM YCIyri) He ycTpaHeHbl ucnonHutenem. MNotpedbutens Takke BnNpaBe oTkasaTbCs
OT MCMOSTHEHUSI [OOroBOpa O BbIMNOSIHEHMM PaboTbl (OKa3aHWM yCryrn), ecnm UM OBHapYXKeHbl CYLLECTBEHHbIE
HeJOCTaTKM BbIMOSTHEHHON paboTbl (OKa3aHHOW YCMyrn) WM WHblE CYLLECTBEHHblE OTCTYMSIEHMS OT YCIOBWUW
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOSIHOrO BO3MELLEHMST YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HegocTaTKkaMy BbINONHEHHOW paboThbl (OkazaHHOW ycrnyrv). Y6bITkKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE ANiS
YAOBNETBOPEHMS COOTBETCTBYIOLLMX TPpeBOBaHMIA noTpebutens.

2. lleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemasi noTpebuTteno npu oTkase oT
NCMNOMHEHNs OroBopa O BhINOMHEHUM paboTbl (OkazaHUKM yCcnyrun), a Takke y4nutblBaemMasi Npy YMEHbLUEHWM LIEHbI
BbINMOSIHEHHOW pPabOoTbl (OKa3aHHOW YCIyru), OnpedensieTcsi B COOTBETCTBMM C MyHkTamu 3, 4 n 5 crtatbn 24
HacToswero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsA3aHHbIE C HeOoCTaTKaMWU BbINOMIHEHHOW paboTbl (OKasaHHOW ycryrn), MoOryt ObiTb
npeabsBneHbl MPU MPUHSATUN BbINOMIHEHHOW paboTbl (OKa3aHHOW YCNyrn) WM B XOAE BbINOMHEHWUs paboTbl
(okasaHus ycnyrm) nubo, ecnu HEBO3MOXHO OOHApPYXUTb HeOoCTaTKM NPU MPUHATUN BbINOSIHEHHON paboThl
(okazaHHoOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBnsATb TpeboBaHMS, CBSA3aHHblE C HegocTaTkamMu BbIMOSIHEHHOW paboThl
(okazaHHoOWM ycnyru), ecrnv oHM OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B pasyMHbI
CPOK, B npefenax OBYX NeT CO OHs MPUHSITUS BbINONHEHHOM paboTbl (OKasaHHOW ycnyru) wnv natv neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM NMYLLIECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTtenb OTBEYaeT 3a HegocTaTkM paboThl (YCIyru), Ha KOTOPYI0 HE YCTAHOBIEH rapaHTUIAHbBIN CPOK,
ecnv noTpedutenb OOKaXEeT, YTO OHM BO3HWUKMIM OO0 €€ MPUHATUA MM WKW MO MpUYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBMNEH rapaHTUMHbIA CPOK, UCTIOMNHUTENb OTBEYaeT 3a ee
HeJOCTaTKW, eCIiM He JOKaXeT, YTO OHWM BO3HMKIM Mocrne NpuHATMSA paboTel (ycnyri) notTpebutenem BcrneacTeue
HapylweHMss MM npaBuUi  WUCMOMb30BaHMS pe3ynbTata paboTbl (ycnyru), OeNCTBUMW TpeTbMX Jvuy,  wunm
HenpeoaonMMONn CUIbI.

(n. 4 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegycMOTPEHHbIA AOroBOPOM rapaHTUIAHbIA CPOK COCTaBMsieT MeHee ABYX NeT (NsTu
neT Ha HeABWKMMOE WMMYLLECTBO) U HedocTaTkM paboTbl (ycnyru) obHapyXeHbl MOTpebuTenem no ucteveHum
rapaHTUAHOrO cpoka, HO B npegenax AByX NeT (NATU NeT Ha HeABWXKUMOE MMYLLECTBO), NOTpebuTens Brnpase
npeaobsBUTbL TpeboBaHUSA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToSALWEeNn CTaTby, €CNY JOKaXEeT, YTO Takne HegocTaTku
BO3HWKITM O MPUHATUSA UM pe3ynbTata paboTbl (yCnyru) unv no npudnHamM, BO3HUKLWIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH degeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CyLLECTBEHHbIX HeAOCTaTKoB paboThbl (ycrnyr) notpebutenb BnpaBe NpegbsiBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3QHOM YCTPaHEHNM HEQOCTATKOB, €CNW AOKAXET, YTO HEAOCTaTK/M BO3HMKIN
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyrn) unu no Npu4nMHaM, BO3HUKLLIMM 40 3TOro MomeHTa. OTo TpeboBaHue
MOXET ObITb NPeAbLSABMNEHO, ECNN TakUe HEAOCTATKM OGHapPYKeHbI MO UCTEYEHUN ABYX NET (NATW NET B OTHOLLIEHUN
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATUA pesynbTaTa paboTbl (ycnyru), HO B npeaenax yCTaHOBIEHHOMO Ha
pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHWe AEeCSTU NET CO AHA MNPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeYyeHne ABajuaTtv OHeN CO OHsi ero npegbsBreHus notpebutenem nnu obHapYXEHHbIN HELOCTATOK SABMNSETCS
HeyCTpaHUMbIM, NOTPednTENb NO CBOEMY BbIOOpPY BnpaBe TpeboBaThb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl 33 BbINMOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLLEHUSA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HeOOCTaTKOB BbIMOSHEHHOW paboThl (Oka3aHHOW
yCnyru) CBOMMM CUraMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOJTHEHUS AOroBopa O BhINOSIHEHUN PabOoThl (OKa3aHUM YCIyrn) n BO3MeLLEHUS yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 30. Cpoku ycTpaHeHUss He4oCTaTKOB BbIMNOSTHEHHON paboTbl (OKa3aHHOW yCcnyrn)

Hepoctatkn pabotbl (ycnyrn) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
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notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem Cpok yCTpaHeHUs HEAOCTaTKOB TOBapa ykasbiBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3aABIieHNW, HanpaBrieHHOM NOTpebuTenem NCNOMHUTENI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npefyCMOTPEHHbIX HACTOsILLEN CTaTbeld CPOKOB YCTPaHEHWsi HEAOCTaTKOB BbIMOSIHEHHON
paboTbl (OKka3aHHOW YCryrv) UCMONHUTENb YMnaynBaeT NoTpeduTento 3a Kaxabli OAeHb MPOCPOYKM HEYCTOWMKY
(neHto), pasmMep M NOPSAOK MCYUCIIEHMST KOTOPOW OMpeaensitoTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosdLero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB NOTPebuTenb BnpaBe nNpPeabsBUTL WUCMONMHUTENK  UHble
TpeboBaHus, npeaycMoTpeHHble NyHkTaMu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Crtatba 31. Cpokv yaoBneTBOpeHUsa oTaenbHbIX TpeboBaHun notpeburtens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUM LEeHbl 3a BbIMNOMHEHHY paboTy (OKasaHHyK ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHMIO HEOOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCrnyrn) CBOMMMU CuUnamm
Unn TpeTbMMM NMUaMK, a Takke O BO3BpaTe yniiavyeHHoun 3a paboTty (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT MCMOSNTHEHWS 4OroBopa, NpegyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
nyHkTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMNETBOPEHUIO B OECATUOHEBHLIN CPOK CO OHS
npeabsiBNeHNs COOTBETCTBYIOLLENO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03ME3AHOM M3rOTOBMEHMM OPYron Belun M3 OAHOPOAHOro mMatepuana
TaKOro e kayecTBa UM O NMOBTOPHOM BbINOSIHEHUWN PaboThl (OKazaHUWM ycnyru) noanexaT yOoBEeTBOPEHWUIO B
CPOK, YCTAHOBMEHHBIN AN CPOYHOrO BbIMOSNIHEHMST paboThl (OKkas3aHus ycnyru), a B crnydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIA JOFOBOPOM O BbIMOSTHEHUM PabOoTbl (OKa3aHWWM YCNyrn), KOTOPbIA Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbBIX HACTOSLLIEN CTaTbeN CPOKOB YAOBMETBOPEHUST OTAENbHbIX TpeboBaHM
noTpebuTens UCNonHUTENb ynnavymMBaeT NOTPeOUTENO 3a KaXabli 4eHb NPOCPOYKM HEYCTONMKY (NEHID), pasmep u
NOPSIAOK UCHUCTIEHUS KOTOPOW ONPEAENsOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosiLero 3akoHa.

B cnyyae HapyleHuss CpPOKOB, yKka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbW, NoTpebuTenb BrpaBe
npeabsiBUTL UCMOSNTHUTESIO MHble TPeboBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamm 1 u 4 ctatbu
29 HacTosiero 3akoHa.

CraTtbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUM paboT (oka3aHuK ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe OTka3aTbCsl OT MCMOSTHEHMS [OroBOpa O BbIMNOMHEHMM paboT (OkasaHuuM ycnyr) B
noboe BpemMs Npu YCroBWM oONfaTbl MCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX MM pPacxodoB, CBA3AHHbLIX C
ncnosnHeHnem oba3aTensLCTB NO JAHHOMY AOrOBOPY.

CraTbsa 33. CmeTa Ha BbINonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKasaHwe ycrnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMNOMHEHWUM paboThbl
(okasaHum ycnyrn), MoxeT BblTb COCTaBneHa TBepaas unu npubnuantensHasa cmeTa.

CocTtaBneHune Takon cMeTbl Mo TpeboBaHMio NOTPedbuTensa UM ucnonHUTeNs 0b6a3aTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMyeHUs TBEpOOW CMeTbl, a NoTpebutens - ee yMeHbLUEHWs, B
TOM uyucne B Criyyae, Korga B MOMEHT 3akrioyeHns A4OroBopa UCKNioYanacb BO3MOXHOCTb NPeAYyCMOTPETb NOMHbIN
0b0bem nognexalux BbiMOSHEHWIO paboT (OKa3aHUIo YCIyr) unu HeobxoauMbIX AN 3TOr0 PacxogoB.

WcnonHutens mvmeeT npaBo TpeboBaTb yBenuMYeHWs TBEPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanos u obOpyAoBaHWsA, MpefoCTaBMnseMblX MWCMOMHUTENEM, a Takke OKa3blBaeMbIX emy
TPETbMMU NWLAMW YCNyr, KOTOpOoe Hemnb3A Oblno npeaycMoTpeTb Mnpu 3akniodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME NCNONHUTEND BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BosHMKNa HeobxoOAMMOCTb BbIMNOSHEHWUS OOMONHUTENbHBIX PaboT (oKkasaHUs AOMNOMHUTENbHbIX
ycnyr) m no 9TON MNPUYMHE CYLLECTBEHHOIO MPEBbIWEHUS NPUBNU3UTENBHOM CMETbl, WUCMONHUTENb 0065A3aH
CBOEBPEMEHHO npeynpeauTs 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha npesbllleHne
NpMBnM3NTENLHON CMEThl, OH BNpase OTKasaTbCs OT UCMOMHEeHUs Jorosopa. B atom crnyyae ucnonHutens MoxeT
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TpeboBaTb OT NOTPebUTENs ynnaTthbl LeHbl 3a BbINOMIHEHHYIO paboTy (OKa3aHHYyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He MpegynpeauBlIMiA  NOTPeEOUTENS O HeOOXOAMMOCTM MpPEBbILLEHUS
NpMoNN3NTENbLHON CMEeTbI, 00513aH NCMOMHUTL AOrOBOP, COXPaHssl NpaBo Ha onnaty paboTwl (ycnyrn) B npegenax
nNpubNM3nTEnNbHOM CMETHI.

(n. 3 BBeaeH degeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 34. BoinonHeHne paboTbl N3 matepuana UCnosHUTENS

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboThbl, U3 CBOErO
mMaTepuana v CBouMu CpefAcTBamMm, ECrv MHOE He NPegyCMOTPEHO [OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnutenb, npegocTaBMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wWCMoOMHUTENS OMMaYuBaeTcs MnoTpebuTenem npu 3akniYeHMU YKa3aHHOro [orosopa
MOSMHOCTBIO MNKU B pa3mepe, ykasaHHOM B JOroBOPE O BbINOMHEHWUN paboThbl C YCIOBUEM OKOHYaTENBHOIO pacyeTa
npu Nony4yeHnm noTpedbutenem BbINOIHEHHOW UCNOMNHUTENEM paboTbl, €CrK MHOWM NOPSAOK pacyeToB 3a MaTepuan
NCMONHUTENS HE NPeayCMOTPEH COrfalleHNeM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTPEHHbIX JOFOBOPOM O BbINOMHEHUU paboTbl, MaTepuan MoxXeT ObiTb NpefoCcTaBneH
ncnonHuTenem noTpebuTento B kpeguT. MNocnenylollee NU3MEHEHNE LIEHbI NPEAOCTABNEHHOMO B KpeauT maTtepuana
NCNONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens w Heobxooumble AN BbIMNONMHEHUS paboTbl TexXHUYeckue cpeacTsa,

WHCTPYMEHTbI U NpoYee AOCTaBMAKTCHA K MECTY BbINOMHEHNS1 paboT UCMONHUTENEM.

KoHcynbTaHTl1nt0C: npumeyaHue.
O npUMeHeHUN MONOXeHU cTaTbl 35 K OTHOLUEHMAM MO OOrOBOpPY, CBA3AaHHOMY C OKazaHWMEM YCryr no
XUMUYECKOW YMCTKE n3genui, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BoinonHeHne paboTbl n3 matepmana (C Bellbto) notTpebutens

1. Ecnu paboTa BbINOMHSAETCS MOSMHOCTBIO WM 4YaCcTMYHO M3 Martepuana (C Bellbk) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Marepuana (BeLn) n npaBuIibHOE ero UCNofb30BaHMe.

WcnonHutenb o64a3aH:

npegynpeantb NoTpedbutenst 0 HENPUrogHOCTU UNN HeAOOGPOKaYEeCTBEHHOCTU NepedaHHOro noTpeburtenem
MaTepuana (BeLun);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM Matepuana U BO3BpaTUTb Er0 OCTaToK.

B cnyyae nonHon unun YacTu4HOW yTpaTbl (NoBpexaeHus) Matepuana (BeLum), NPUHATOro oT noTpebutens,
ucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuarioMm (BELLb) aHarnorM4yHoro
KadecTBa M MO XenaHu noTpebuTens M3roToBWUTb U3denve 13 OQHOPOOHOro MaTtepuana (Bewm) B pa3yMHbIA
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOrO Martepuana (BeliM) aHanornmyHoro KayecrtBa - BO3MECTUTb MOTpebuTento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexneHHoro) wmaTepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTpa4deHHOro (MoBpexaeHHoro) marepuana (Bewu) onpeaensieTcsi, Mcxogs U3 LeHbl matepuana
(Bewwm), cyulecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutensa AomkHO 6b1no 6biTh YA0BNETBOPEHO
ncnonHuTenemMm B AeHb A0OPOBOMLHOIO YAOBMNETBOPEHUSI TaKOro TpeboBaHus unn B AeHb BblIHECEHUS cyaebHOro
pelleHus, ecnu TpeboBaHne NoTpebutens 4OOPOBONLHO YAOBNETBOPEHO HE Bbino.

LleHa maTepuana (Bewn), nepegaBaemMoro UCMOSIHUTENO, onpeaensieTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UNn B UHOM LOKYMEHTE (KBUTAHLUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKI0YEHNE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOSTHYK WMAWM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnyn NOTpedbuTenb NpeaynpexaneH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT noBredyb 3a coboW €ero MOMHYKW WU YacTUYHYK yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He Mornm ObiTb OOGHapyXeHbl Mpu
Haanexallen npuemMke UCNoNHUTENeM 3Toro marepuana (Bewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctpanuua 21 us 27



Cratba 36. O643aHHOCTb UcnonHUTENsa nHpopmMmmposaTb NoTpebutens ob obcToaTenbcTBax, KOTOPbIE MOTyT
MOBMUATL HA KaYeCTBO BbINONHAEMOWN paboThl (OKa3biBAaEMOW YCMyrn) Unv noeneys 3a cobon HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOeBpeMEHHO MHGOPMUPOBaTL MOTPebUTENs O TOM, 4TO cobrnogeHve ykasaHun
noTpebutens u MHble 0OGCTOATENbLCTBA, 3aBUCSALUME OT MOTpebuTensi, MoOryT CHU3WUTb Ka4yecTBO BbINOSHAEMOMN
paboThl (OKa3bIBaEMOW YCIyr) Unmn noBrieyb 3a CO60 HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpPS HA CBOEBPEMEHHOE U ODOCHOBaHHOE WMH(OPMUPOBAHWE UCMOMHUTENEM, B
pPasyMHbIA CPOK HE 3aMEHUT HEMPUrOAHbLIA UM HeJoOpOKaYeCTBEHHLIN MaTepuar, He W3MEHWUT YKasaHwui o
cnocobe BbINOMHEHUsI paboTbl (OKaszaHus ycrnyrM) nNMbo He YCTPaHUT MHbIX OOCTOSITENBLCTB, KOTOPbIE MOTYT
CHU3WNTb Ka4yecCcTBO BbINOMHsEMON paboTbl (OKas3biBaeMOW YCMyrn), MUCNOMNHWTENb BNpaeBe oOTka3aTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKa3aHuM ycnyru) u noTpeboBaTh NOMHOTO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsgok 1 dopMbl onaTthl BbIMOITHEHHOW paboThl (OKa3aHHOW yCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03)

MoTpebutens 065A3aH onnaTUTb OKa3aHHble €My YCIyrM B MOPsiAKe W B CPOKM, KOTOPbl€ YCTaHOBIIEHbI
OOrOBOPOM C UCMOSMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06s3aH oOnNnaTUTb BbLINMOMIHEHHYIO WCMOMHUTENEM B MNOMHOM oO0beme paboTy nocne ee
NpuHATUSA noTpedbutenem. C cornacust notpeduTtens pabota MoXxeT ObITb OnfavyeHa MM Npu 3akniYeHnn 4orosopa
B NMOJSIHOM pa3mepe Unu NyTeM Bblgayu aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCIyr (BbIMOMHEHHbIX paboT) NPOU3BOANTCHA NOCPEACTBOM HaNMYHbIX UM BEe3HANNYHbLIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbLCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnuMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHMeM npoAaBua (MCMOMHWTENs) MyTemM BHECEHMS HanWyHbIX OEHEXHbIX
cpeacts  npogaBuy  (MCNonHWTEN), nMBO B KPeOuTHyl  opraHusauuwio, Nnubo nnaTexHoMy areHTy,
OCYLLECTBMAOWEMY AESATENbHOCTL MO MNpuemy nnaTtexen uandecknx nuy, nubo GaHKOBCKOMY MNNaTeXHoMY
areHTy (cybareHTy), OCYLLECTBNSOLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENBbCTBOM O GaHkax u
GaHKOBCKOWN AeATENbHOCTU, ECNN UHOE He yCTaHOBMNEHO deaeparnbHbIMM 3aKOHaMU UKW UHBIMU HOPMAaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauuun. lNpu 3tom obs3aTtenscTBa notpedbutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (PaboT, yCnyr) CYUTaOTCSt UCMONTHEHHLIMWU B Pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO NpoAaBuy (MCNONHWUTEN), Nnbo B
KpeauTHY0 opraHu3aumio, nMbo NnaTtexxHOMY areHTy, OCYLLECTBMSOWEMY AeATeNnbHOCTb MO Mpuemy nnatexemn
duranyeckmx nuy, NmMbo O0aHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCyllecTBhsioweMy LesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax N HaHKOBCKOWM AeATENbHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

CraTtbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUOOB yCryr

MocnencTens HapyLLIEeHWs! YCIoBMIA JOTOBOPOB 06 OKkasaHWMK OTAeNbHbIX BUOOB YCNyr, ecrnv Takue OoroBopbl
Mo CBOEMY XapaKkTepy He noanaatoT nof AeicTBUE HAcTosILEl rnaebl, ONpeaensioTcs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHwWsi OTAENbHbIX BWAOB YCIYr, BLINOMIHEHUS] OTAENbHbIX BUMAOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. FTOCYOAPCTBEHHAA U OBLECTBEHHASA 3ALLUUTA
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MPAB MNOTPEBUTENEWN
Cratba 40. degepanbHbIvi FOCYAapCTBEHHBIN HAA30p B 06nacTu 3awuTel npas notpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbI rOCygapCcTBEHHbIM Haa3op B obracty 3awuTbl npaB notpebuTtenen ocyllecTBnseTcd
YNOSTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOMNHUTENBHON BriacTu (Oanee - opraH rocygapcTBEHHOrO Haasopa)
B nopsigke, yctaHoBrneHHoM [NpaButensctBom Poccuiickon degepaumm.

2. depfepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB noTpebutenen BkroyaeT B cebs:

1) opraHusaumio U nNpoBefeHVe NPOBEPOK COGMIOAEHNS M3rOTOBUTENAMU (MCMOMHUTENAMU, NPOAaBLaMMU,
YMONTHOMOYEHHBIMX ~ OpraHU3auMsMU UKW YNONHOMOYEHHBIMW  MHAMBUAYANbHBIMW  MpeAnpuHUMaTensiMu,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbIMu  poroBopamu  Poccunckon depepauun,
HacTosilwMM 3akoHOM, Apyrumu denepanbHbiMM  3aKOHAaMU U UHBIMW - HOPMaTMBHLIMU MPaBOBbLIMW  akTamu
Poccuiickon ®epepauuun, perynupyroliumm OTHOWEHWs B obnactu 3awuTbl npasB notpebutenen (panee -
ob6si3aTenbHble TpeboBaHMsA), NPeANMCaHUA OMKHOCTHBIX NWL, OpraHa rocyAapcTBEHHOrO Haa30pa;

2) opraHusauuio M MpOBELEHME TMNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) ob6s3arenbHbiM
TpeboBaHuaM, obecneunBatowmm 6e3onacHOCTL TOBapoB (paboT, ycryr) AN XU3HM U 300pOBbs NoTpebutenen,
oKpyXatloLlel cpeabl, NpeaynpexaeHne AeicTBUiA, BBOAALLMX NoTpebutenen B 3abnyxaeHve, n npeaoTepalleHne
NpUYMHEHNs Bpeda WMYLLecTBY noTpedbuTenen, YCTAHOBMEHHbBIM B COOTBETCTBMM C MEXOYHapOAHbIMU
goroopamu Poccwuiickon Pepepaumn, degepanbHbIMU 3aKOHAMU M MHBIMW HOPMATMBHBLIMU NPaBOBLIMU akTaMu
Poccuiickon ®epepauuu;

3) npymeHeHne B Nopsigke, YCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccunckon ®epepauumn, Mep npeceyenuns
HapyLleHun obasaTtenbHbIX TpeboBaHWIA, Bblgavy nNpeanMcaHnii o NpekpalleHMn HapyLeHuin npae notpeburenen,
0 npekpaLleHn HapyLleHni obs3aTenbHblX TpeboBaHun, 06 yCTpaHEHUM BbISIBIIEHHbIX HapyLLleHu 0b6s3aTeNbHbIX
TpeboBaHWi, NpMBEYEHNE K OTBETCTBEHHOCTM NILL, COBEPLUMBLLMX TaKUe HapyLUEHWS;

4) cucTemaTnyeckoe HabnogeHne 32 UCMOMHEHMEM  obsi3aTenbHbiX  TpeboBaHWW, aHamus U
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOSNHEHUs1 0bsi3aTernbHbIX TPebGOBaHUM NPU OCYLLECTBMEHUN W3rOTOBUTENSMU
(ncnonHuTenamu, npoaasuamu, YNONMHOMOYEHHBIMW OpraHu3aunsiMmM UM YnoHOMOYEHHBIMU MHOVBUAYaANbHBIMU
npeanpvHMMaTensiMmM, UMnopTepamMm) CBOeN AeSTENbHOCTY;

5) ctatuctmyeckoe HabniogeHve B obnactu obecneyeHuss 3awMTbl MpaB noTpebutenen, ydet uM aHanms
crny4yaeB NPUYMHEHUS BPeAa XU3HW 1 300POBbLI0 NOTpebuTeNen, OKpyXatoLlen cpeae n umyLlecTy notpebutenen,
CBSI3aHHOIO C NpuobpeTeHneM M MCMonb3oBaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTKaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBrneHMEM MOTPeOUTENsM HECBOEBPEMEHHOW, HEMOSIHOW, HEAOCTOBEPHOM U
BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNpoBefeHne aHanm3a 1 oueHKU ahbdeKTUBHOCTU (heaeparnbHOro rocyaapcTBEHHOrO Haa3opa
B obnactu 3awnTbl NpaB notTpedutenen;

7) exerogHyo NoaroToBKy Ha OCHOBaHWUM pe3yrnbTaToB AESATENbHOCTU, MPeayCMOTPEHHON nognyHKTammn 1 - 6
HacTosILLero NyHKTa, rocygapCTBEHHbLIX AOKNaAoB O 3awuTe npaB notpebutenen B Poccuiickon depepaumun B
nopsiake, yctraHosneHHom lNpasutensctsoM Poccunckon ®enepavimn.

3. K oTHOLWweHnAM, CBA3aHHbIM C OcyllecTBneHMemM denepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWuThl NpaB noTpebutenen, opraHusaumMerdn W NpPOBEAEHMEM MPOBEPOK W3roTOBUTENEN (MCNOMHUTENEN,
NpoOaBLOB, YMNOMHOMOYEHHbBIX OpraHu3auui WnM  YNONHOMOYEHHbIX WHOUBMAYamNbHbIX NpeanpuHuMaTenewn,
UMMNOPTEPOR), NMPUMEHSIOTCSA NonoxeHnst PegepanbHoOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O sawuTe
npaB HOPUANYECKMX IUL, M WHAMBMAYaNbHbIX MNpeanpuHMMaTene npyv OCYLLECTBIEHMM TOCyAapCTBEHHOMO
KOHTpons (Hagsopa) U MyHUUMNanbHOro KoHTponsa".

4. [lomKHOCTHbIE N1La opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, uMeroT Npaso:

1) 3anpawuvBatb W nofy4aTb Ha OCHOBAaHMU MOTUBMPOBAHHLIX MUCbMEHHbIX 3arnpocoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OpraHoOB MECTHOrO CaMoynpaBrieHusi, OOLLEeCTBEHHbLIX OpraHuM3auui, U3roToBuTENEW
(vcnonHuTenen, npoaaBLOB, YMNOSIHOMOYEHHbIX OpraHuM3auMid UM - YNONTHOMOYEHHBLIX  WHAMBUZAYaSNbHbIX
npegnpvHMMaTenemn, UMNOpPTEPOB) MHCpOPMaLMIO M LOKYMEHTLI MO BONPOCaM 3aliuTbl NpaB noTpebuTenei;

2) GecnpensiTCTBEHHO MO MNPeAbsBEHUN CryKeOHOro yooCTOBEPEHUS U KOMUKU MpuKasa (pacnopshkeHus)
pyKOBOAWUTENS (3aMeCcTUTEns pPyKOBOAWTENSA) opraHa rocydapCTBEHHOINO Had3opa O Has3HadYeHMn MpOBEPKU
nocewiatb TEPPUTOPUIO, 3L0aHWS, MOMELLEHUS U COOPYXKEHWS, UCMOMNb3yeMble WU3rotoButenemMm (MCnorHUTEneMm,
NpogaBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNosIHOMOYEHHbIM WHAMBUAYaNbHbIM MNpeanpvHMMaTenem,
UMMOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEW AeATENbHOCTH, B LIENAX NPOBEAEHUS MEPONPUATUIA MO KOHTPOSIO;

3) npoBoguTb oTOGOp Mpob M 0OpasLoB TOBAPOB, NpedHa3HaYeHHbIX AN peanusauum n peanusyembix
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noTpebutensam, ons NPoBeAeHNst X UCCref0BaHUN, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENSIM  (MCMOMHUTENSIM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHu3auusm  Unu
YMOSTHOMOYEHHbIM ~ MHOVBMAYaNbHbIM  MpegnpuvHuMaTensM, WMIopTepam) MpeanucaHnss O  MpekpaleHum
HapylleHWn npaB noTpebuTenen, O npeKkpaweHUn HapyleHun obsizaTenbHbiXx TpeboBaHun, 06 ycTpaHeHuu
BbISBIIEHHbIX HapylleHun oba3aTenbHbiXx TpeboBaHuW, O MpPOBEedeHUM MeponpusaTMi Mo  obecrneveHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NoTpebutenen, okpyKawLlen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApylWweHnsax B obnactm 3awutbl nNpas
notpeburtenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUWHUCTPATUBHbIX NPaBOHAPYLUEHUAX U NpYHUMaTb MepbI
no NPeAOTBPALLEHMIO TaKUX HAPYLUEHWN;

6) HanpaensATb B YMNOSMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyLleHWsAMU 0b0s3aTenbHbIX
TpeboBaHWiA, AN peLleHns BONMPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN N0 NpU3HakaM NpecTynieHunii;

7) obpawartbc B Cya C 3asiBNeHMsIMW B 3aluTy npaB noTpebuTtenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBNEHMAMU O JNIMKBUOALMM MITOTOBUTENS (MCMNOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHu3auum, nMmnopTepa) NMbo o npekpalieHnn AesiTeNbHOCTU UHAMBUOYANbHOMO
npegnpvHumaTtens (YnonHOMOYEHHOr0 MHAMBMOYANbHOIO MpeanpuHumarens) 3a HeodHoKpaTHoe (OBa u Gonee
pasa B TeYEeHWe OAHOro KarieHZapHoro roga) wnu rpyboe (noenekwee cmepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLleHre npae noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT OblTb MpuBNEYeH CyAOM K yyacTuio B gerne nubo Bnpase
BCTynaTb B €10 MO CBOEW MHMUMATMBE UMW MO MHULMATUBE WL, Y4acTBYIOLNX B Aene, Ans Aadn 3aKioYeHns no
Aeny B Uenax 3awuTbl npaB notpebuTtenen B nopsgke, YCTAHOBIIEHHOM 3aKoOHOOATeNbCTBOM Poccuimckon
denepauymu.

5.1. MNpeanucaHne, BbigaHHOE MpU OCYLLECTBIIEHMN FOCYAAPCTBEHHOIO Haa3opa B obnacTtu 3awmTbl nNpas
notpebutenen, MoxeT 6bITb 06XanoBaHO B apbuTpaxHbl Cyd B TedeHue Tpex MecsiLeB CO AHA ero Bblgayn. B
crny4ae npuHATUS 3asBreHust o6 obxanoBaHUM 3TOro npeanucaHus K Npou3BOACTBY apbuTpaxHoro cyga
WCMNONMHEHNE 3TOro MNPEAnUCaHnsi NPUOCTaHaBNMBAETCA [0 AHS BCTYMNEHWUS pPEeLIeHuss apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Hag3opa BrnpaBe daBaTb pPa3bACHEHUSA MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuinickon degepauun, perynupyrowmx oTHOLIEHMA B obnactu 3awmTbl
npae notpedurtenen.

7. FocygapCTBEHHbBIA HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHwsaM 6e30nacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKMMW  pEerfameHTaMu, OCYLLECTBMSiIeTCA Takke YNOfHOMOYEHHbIMM  ddefepanbHbiMU  OpraHamu
WCMNONMHUTENBHOW BNacTu B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinckonn Pegepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapcCTBEHHOro Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMWU beaepanbHbiMM - OpraHamm
NCMNOMHUTENBHOW BNAcTK, yKasaHHbIMU B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (hopMUMPOBaHNE N BedEHUE
OTKPbITOrO U OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMALMOHHOIO pecypca B obnactn 3awumTbl npa.
notpeburenen, kayecTsa n 6e3onacHOCTU ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsa 41. O0siI3aHHOCTb W3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YMNONTHOMOYEHHOW OpraHu3auun unm
YNOSTHOMOYEHHOIO MHAMBWUAYaANbHOrO NPeAnpuHUMaTens, nMnoprepa) No NpegocTaBeHnto MHOPMaLMn oprany
rocynapCcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WNarotoButenb  (McnomHuTENb, MpogaBel,  YNOMHOMOYEHHAs OpraHusauus WM - YNorIHOMOYEHHbIN
WHAMBUAOYanbHbI NpeanpuHMMaTens, umnopTep) no TpeboBaHMIO OpraHa rocygapCcTBEHHOro Haasopa, €ro
OOMMKHOCTHBIX N, 06513aH NpegoCcTaBMTb B YCTAHOBIMEHHbBIA VMU CPOK AOCTOBEPHbIE CBeAEeHMWs, JOKYMEHTaumio,
00BbSACHEHUSI B MUCbMEHHOM U (MNN) YCTHOM POpME M MHYK MHGOPMAaLMIo, HEOOXoOUMYKO ANS OCYLIECTBIEHUS]
OpraHoM TrOCydapCTBEHHOIO Hag3opa WM ero  AOMDKHOCTHbIMW - fMUaMM  MOJSTHOMOYUWA,  YCTaHOBIIEHHbIX
3akoHoaarenbcTBoM Poccuickon depepaumn.

Cratba 42. YTpatuna cuny. - ®egepansHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlMonHOMOYMS BbICLUMX WCMONHUTENBbHbLIX OPraHoB rOCY4apCTBEHHOW BMacTu CyObekToB
Poccuiickon ®epepaumm B obnactu 3awmtsl npas notpebutenen
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(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCcluniA  UCNONHUTENBHLIN OpraH rocydapCTBEHHOW BIlAcTM COOTBETCTBYHLWEro cyobekta Poccuiickon
denepaummn ocyllecTBNAeT MEponpuATMS MO peanu3auun, obecneyeHutio u 3awmte npae noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpeaeneHHbIe Mepbl.

KoHcynbTaHTl1n0C: npumeyaHue.

MonoxeHnss ctatbn 42.2 pacnpoCTPaHAITCA Ha MONMHOMoYMs deaeparnbHbIX OPraHoB MCMONMHUTENbHON
BNacTu, KOTOpble HE nepefaHbl Ans OCYLLEeCTBMEHUS OpraHam rocygapcTBeHHOW Brnactn cybbektoB Poccumnckon
depnepauymm n opraHam MECTHOIO CaMOYMpaBfieHNss COOTBETCTBYHOLLUMUN heaeparnbHbiMM 3aKOHaMW.

Cratba 42.2. llepepaya oOcCyLWleCTBNEHNUS MOMHOMOYUN OpraHa rocyapCTBEHHOro Haj3opa opraHam
ncnonHUTensHon BnacTtu cyéwektoB Poccunckon denepaunm

(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoMoO4Ms opraHa rocyaapCTBEHHOrO Haz3opa MO OCYLEeCTBIEHUO deaepanbHOro rocyaapCcTBEHHOMO
Hag3opa B obracty 3awuTbl nNpaB noTpebuTener MOryT nepefaBaTbCs AN OCYLLECTBIIEHUS OpraHam
NCNONMHUTENBHON Briactu cybobektoB Poccuiickon depepaumm noctaHoBneHusmmn [lMpaeBuTtenbctBa Poccuiickon
depepauumn B nopsagke, ycraHoneHHom PepepanbHbiM 3aKoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6wux
NpyvHLUMNax opraHM3auun 3akoHodaTesbHbIX (MpeacTaBUTENbHBIX) M UCMONTHUTENBHBLIX OPraHOB rOCYAapCTBEHHOWN
BnacTtu cyobekrtoB Poccuiickon deagepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTtpebuTenein, YCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpPMaTMBHbLIMU NPaBOBLIMU akTamun Poccuiickon ®egepaunn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB noTpebuTenen, YCTAHOBIEHHbIX 3aKOHAMU U WHBIMU HOPMAaTWBHBLIMU MPAaBOBLIMU
aktamu Poccuiickonn depepauun, npodasel, (UCMOSHUTESb, U3FOTOBUTENb, YNONHOMOYEHHAsi opraHusaumsi unm
YMOMHOMOYEHHbIA UHOUBUAYATbHBIA NPEeAnpUHMMAaTENb, UMNOPTEepP) HECET agMUHUCTPATVBHYIO, YTOMOBHYIO WK
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTHL B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon denepaumm.

Cratbs 44. OcyLuecTBneHMe 3aluThl NpaB NoTpebuTenen opraHamMmy MECTHOIO CamMoynpaBeHuns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awuTbl npaB notpebutenen Ha TeppUTOpMM MyHMLMNANbLHOrO 06pa3oBaHMs OpraHbl MECTHOMO
camMoynpaBrieHns BNpaBse:

paccmaTpuBaTb Xanobbl NoTpeduTenemn, KOHCYNbTUPOBATL MX MO BONpoCcaM 3aluTbl NpaB NoTpebuTenei;

obpallaTtbCs B Ccyabl B 3alMTy NpaB noTpebutenen (HeonpegeneHHoro kpyra notpedurenein).

Mpu BbISBNEHWN No xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadecTtBa, a Takke
OonacHbIX ANS >XU3HW, 300POBbs, UMYLLIECTBA NOTpebuTenen 1 okpyxawlLlen cpefbl He3ameanuTenbHO M3BeLwaTb
06 aTOoM begepanbHble OpraHbl WCMOMHUTENbHOW BRAacTW, OCYLLECTBISIOWME KOHTPOMb 3a KayeCTBOM MU
©6e3onacHoOCTbO TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTenen MOXeT OCYLEeCTBNATLCS 4Yepe3 MHOrOYHKUMOHArbHbIE  LLEHTPbI
npenocTaBneHUst roCy4apCTBEHHbLIX M MYHULMUMANbHBLIX YCIyr.

(4acTb TpeTbs BBeaeHa denepansbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa 06LWecTBEHHbIX 06beAMHEHMI NOTpebuTenen (Mx accounaumi, Coo30B)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beguHATBCS Ha [[OOPOBOMBHOM OCHOBE B 0OLECTBEHHble 00beguMHEeHUus
notpebutenen (Mx accoumauun, Cco3bl), KOTOPblE OCYLLECTBMAKT CBOK [OEATEeNbHOCTb B COOTBETCTBUMMU C
yCTaBaMu yKasaHHbIX 06beanHeHuin (Mx accoumaLumii, CO30B) 1 3akoHoaaTenscTBoM Poccuickon degepaumn.

2. O6uwecTBeHHble 00beauHeHus notpedbutenen (MxX accounaumn, CO3bl) ANsl OCYLECTBIIEHUS CBOUX
yCTaBHbIX Lienewn Bnpa.e:
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yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHWMn kK ToBapam (paboTam, ycriyram), a Takke NpOEKTOB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccunckon defepaunn, perynmpyowmx oTHOWeEHNs B obnactu
3alWmTbl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadecTtBa, OesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycriyr) 3asiBIEHHOW NpofaBuamMu (M3roToBUTENSIMM,
NCMNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCyLLecTBNATb OBLLECTBEHHbI KOHTPOMb 3a cobniwogeHvem npaB notpebutenen v HanpaBnsTb B OpraH
rocy4apCTBEHHOIro Hag3opa M opraHbl MEeCTHOrO CaMoyrnpaBfeHus MHdopmauuio O dakTax HapyleHun npas
notpebutenen And nNpoBedeHUs1 NPOBEPKU 3TUX (PaKTOB M MPUHATUS B Criydae WX NOATBEPXKAEHUS Mep Mo
npeceyeHUo HapylleHu npas notpebutenen B npegernax MOMHOMOYMIN YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBefeHUN IKCNepTU3 No dpaktam HapyLleHun npas noTpebuTtenen B cBA3u ¢ obpalyeHusmn notpedbutenen. MNpu
OCYLLLECTBMNEHMM 0BLLECTBEHHOrO KOHTPONs 0bLLeCcTBEHHbIe 00 beauHeHNss noTpebuTenen (Mx accoLmasmm, col3bl)
He BnpaBe TpeboBaTb OT M3roToBMTENEW (UCNONHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHmsauni wunu
YMOMHOMOYEHHbIX  UHAUBMAYaAnbHbIX  MNpeanpuHMMaTrener,  UMMOpTepoB)  npeacTaBneHwe  OOKYMEHTOB
(BbINONHEHME OENCTBUIN), 00513aHHOCTb NpeAcTaBneHnNs (BbINOSTHEHMST) KOTOPbIX N0 TpeboBaHMIO NOTpeduTenst He
yCTaHOBIEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHAOPMaLMio O npasBax noTpebuTene m 0 HEOOXOAMMbIX OEWCTBUSIX MO 3almTe 3TUX
npaB, O pes3ynbTaTax CpPaBHUTENbHbLIX MWCCeAOoBaHWM kadecTBa TOBapoB (paboT, ycrnyr), a TakKe WHYH
nHdopmaumio, kotopass bygetr cnocobcTBOBaTb peanusauun MpaB M 3aKOHHbLIX WHTEPECcOB MoTpebuTenen.
My6nukyemble o06LleCTBEHHbIMU OBbeaMHeHMAMU MOoTpebuTenen (ux accoumauusmu, coksamu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNeOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCH pekrnamMon;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENbHOW BNACTU, OpraHM3aumnmn NnpeanioxXeHns o NpuHATUN Mep no
MOBbLILEHUIO KayecTBa ToBapoB (paboT, ycnyr), N0 MPMOCTaHOBMEHWIO MPOM3BOACTBA WM peanusauum TOBapoB
(BbIMONHEHMA paboT, oKasaHWs YCnyr), MO OT3blBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSABASEMbIM K HAM M YCTaHOBMEHHbIM 3akoHoAdaTenscTBom Poccuiickon degepauum o
TEXHUYECKOM perynupoBaHnm obszaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoOKypaTypbl W dpeaepanbHble OpraHbl WUCMOMHWMTENBHOW BAAcTu MaTepuvanbsl O
NpUBNEYeHNn K OTBETCTBEHHOCTU fML, OCYLLECTBASALWUX NPOU3BOACTBO U peanu3aumio TOBapoB (BbIMOJIHEHMWE
paboT, okazaHuWe yCryr), He COOTBETCTBYHOLUUX MPEOBSBISEMbIM K HAM 00si3aTeNibHbIM TpeboBaHWUsIM, a TakKke
Hapylwawwux npasa notpeduTenen, ycTaHOBMEHHbIE 3aKOHAMW W WUHbIMW HOPMAaTWBHBIMW MPaBOBbIMW akTammu
Poccunckon ®egepaumnu;

obpallatbcs B opraHbl NPOKypaTypbl ¢ NpocbbaMun NpUHECTU NPOTECTbl O NPU3HAHUU HEAEUCTBUTENbHBIMU
aKToB pefeparnbHbIX OpPraHoB WCMOMHUTENBHOM BMACTW, aKTOB OPraHoB WCMOMHUTENbHOM BRacTu CyObekToB
Poccuiickon ®epepalmm M akToB OpPraHOB MECTHOrO camoynpaBneHusi, NpPoTUBOpEeYallMX 3aKoHaM U WHbIM
perynupyroLmumM OTHOLLEHNSI B 0bnacTu 3awwnTtbl npas noTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccuiickon
depepaumu;

obpawaTteca B CyAbl C 3asdBreHVsAMM B 3aWwuTy npaB noTpebutenen n 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHOro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCydapCTBEHHOTO Hag3opa B (POPMMPOBAHMU  OTKPbITBIX U
00LLedOCTYNHbIX FOCYAapPCTBEHHbIX WHMOPMAaUMOHHBIX pPEecypcoB B obmactu 3awuTbl npaB notpebutenen,
KauyecTtBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BeeneH denepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PenepanbHoro 3akoHa oT 25.06.2012 N
93-03)

Crtatba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeneHHoro kpyra notpeburenen
(B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haf3opa, OpraHbl MECTHOro camoynpaBrieHusl, OOLLeCTBEHHble 06beaNHEHUS
noTpebutenen (Mx accoumauuu, colo3bl) BNpaBe NPeabsBNATb UCKM B CyAbl O NpeKpalleHWM NpoTMBONPaBHbIX
OENCTBUIA  WU3rOTOBUTENS (MCNOMHUTENsl, NpoAasBLa, YMNOMHOMOYEHHOW OpraHuM3auMnm UM ynosIHOMOYEHHOTO
WHAMBMAYaANbHOro NpeanpuUHUMaTens, UMNopTepa) B OTHOLLEHUW HEOMNpPeaeneHHoro kpyra noTpebutenen.

(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNeTBOPEHWM TaKOro MUcka cyn 0bsi3blBaeT NpaBOHAPYLUUTENS JOBECTUM B YCTAHOBIEHHLIN CYLOM
CpOK Yepe3 cpeAcTBa MaccoBo MHAOPMaLIMK UK UHBIM CNOcOBOM A0 cBeAeHUst NoTpebutenewn pelleHne cyaa.

BcTynvBliEee B 3aKOHHYIO CUIy pelleHue cyga O MNpU3HaHMU OEeNCTBUMI U3roTOBMTENst (MCMOMHUTENS,
npogasLa, YMONTHOMOYEHHOW OpraHvM3auMyM WM YNOHOMOYEHHOro MHOUBMAYANbHOrO npeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPABHLIMU B OTHOLLEHWM HeonpeneneHHoro kpyra notpebutenen obsisatenbHo Ans cyaa,
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paccmaTpuBalolero UcKk notpebutens o 3awute ero npaB, BO3HUKWIMX BCMEeACTBME HACTYMeHus
rpaXxgaHCcKo-NpaBoBbIX MOCNEACTBUN OEWCTBUMA WU3roTOBUTENS (MCNOMHUTENs, npoAasua, YNnoSIHOMOYEHHOM
opraHm3aummM unu yYnosIHOMOYEHHOrO0 MHAVBMAYanbHOro npeanpuHUMarens, MMmnoprepa), B 4acTu BOMPOCOB,
UMENn I MeCcTO Takme [eNCTBMS M COBEepLUeHbl N OHW U3roToBUTENEeM (MCrhonHuTenem, npoAaBLIOM,
YMNOSTHOMOYEHHOWN OpraHn3aumen Unm ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHuMaTenem, UMnopTepom).

OOHOBPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOTpebuTenemn
(nx accoumaumen, cOK30M), OpraHamM MECTHOrO CaMOyMnpaBrieHWss B WMHTepecax HeOoNnpeaerieHHoro Kpyra
notpeburtenen, cyg NpUHUMaET pelleHne O BO3MELLEHMM OO EeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accoumauun, coosy), opraHamMm MeCTHOro CamMoynpaBfieHUsi BCEX MOHECEHHbIX NO Aeny cyaebHbIX nsgepxek, a
TaKkKe WMHbIX BO3HUKLLIMX A0 oOpalleHus B Cy[ M CBSI3aHHbIX C pacCMOTpeHMEM Aerna HeobXoaMMbIX pacxodoB, B
TOM 4MCne pacxooB Ha NpoBeAeHVEe HE3aBMCUMOW 3KCMEPTU3bl B Criydae BbISIBMIEHUS B pe3yrnbTaTe npoBedeHust
TakoMn aKcnepTusbl HapyLweHns obssaTenbHblX TpeboBaHW K ToBapam (pabotam, ycnyram).

Mpe3sngeHT
Poccuiickon depepaumm
b.EJllbUMH
Mocksa, [lom CoBeToB Poccum
7 dpeBpansa 1992 roga
N 2300-1
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